
The Magazine of the CT Section American Water Works and the Connecticut Water Works Associations Summer 2018

New Laws Affecting the Water Industry  Inside ACE18  State Water Plan

Inside This IssueI

A
d

d
re

ss
 S

e
rv

ic
e 

R
e
q

u
e
st

e
d

.
1
6

4
 O

ld
 B

o
st

o
n
 R

o
a
d

, 
W

il
to

n
, 

C
T

  
0

6
8

9
7



Sustainable Infrastructure...Defined

DN Tanks (d•n tank•s)

1.0 MG Water Storage Tank for Southington Water | Engineer: Tighe & Bond

Chris Hodgson, Regional Manager                                                                                                                                          
Chris.Hodgson@dntanks.com

1. To benefit future generations

2.  To use environmentally preferable products

3. To eliminate routine maintenance

781.246.1133 | www.dntanks.com
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Application Driven Answers 

FEATURES: 
American Iron & Steel (AIS)  
AWWA Compliant 
Butterfly Valves up to  
Energy Saving Check Valves  
K-Flo Series Plug Valves w/100% Full Port 
The Founder & Inventor of the Air Valve  
Certified NSF/ANSI 372 LF 

RF-SERIES ASR—ENERGY SAVING 
CHECK VALVE 

CRISPIN VALVE IS  
SYNONYMOUS WITH  
PERFORMANCE,  
LONGEVITY  
AND QUALITY. 
 
PLACE OVER A CENTURY'S 
WORTH OF EXPERIENCE INTO 
YOUR SYSTEM. 

AIR  VALVE—POTABLE WATER AIR VALVE—WASTEWATER BUTTERFLY VALVE UP TO   

NOW 
REPRESENTING 
AND SERVICING MORE 
INDUSTRY-LEADING BRANDS 
FOR CONNECTICUT, LIKE: 
 

Crispin Valve Company since 1905 
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WE BLEED BLUE...

CST uses American-made iron and steel 
in our tanks and manufactured goods, 
American-made aluminum dome materials, 
and American-made glass frit to produce 
our glass-fused-to-steel tanks.

CST AQUASTORE tanks are made in 
DeKalb, Illinois and always will be.  

When looking to fulfill storage tank needs, 
contact Statewide Aquastore, Inc. at 
(315) 433-2782 or visit www.besttank.com 

RED, WHITE & BLUE

When you buy an Aquastore®, you
purchase a product that is Made in 
America from a company that has 
over 122 years’ experience. 

© 2016.  Statewide Aquastore, Inc.  Aquastore is a registered trademark of CST Industries, Inc.

Statewide Aquastore, Inc.  |  6010 Drott Drive  |  East Syracuse, NY 13057  |  Ph: 315.433.2782  |  www.besttank.com

http://www.besttank.com
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Little sailors and others across Connecticut depend on
Aquarion for millions of gallons of water each day. Find out
how you can do even more to conserve your water supply. 

Water. It’s Too Precious To Waste.

aquarionwater.com/conserve

We’ve Got A Lot Of
Boats To Float

© 2018 Aquarion Water Company

We also 

wish our own 

John Herlihy

a successful

CTAWWA

presidency

http://www.aquarionwater.com/conserve
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John Herlihy

C
WWA’s core mission is 

to help shape laws and 

regulations affecting 

Connecticut’s water resources 

to ensure water companies can continue 

to provide customers with safe, high-

quality public water supplies at a 

reasonable cost. Our members include 

municipal, regional, and private water 

utilities throughout Connecticut. 

As an advocacy organization, CWWA 

works with its members to develop a 

Government Affairs Agenda that outlines 

recommendations on state legislative 

and regulatory issues affecting the water 

industry. We maintain a full-time presence 

at the state Capitol and review each and 

every bill introduced in the Connecticut 

General Assembly to determine whether it 

may impact the industry. 

A Strong Voice at the State Capitol

Message from the CWWA President

eliminate registered diversions, impose 

new permitting requirements for high 

volume water users, and extend stream 

flow regulations to groundwater 

supplies. In addition, Governor Dannel 

Malloy recently issued an executive order 

directing the Water Planning Council 

and the advisory group to implement 

the State Water Plan, which includes a 

number of recommendations affecting 

the water industry. 

At the same time, there has been a lot of 

turnover in the water industry. Individuals 

who have been active members of CWWA 

have retired or changed positions, and, 

after November’s election, there will be a 

number of new faces in state government as 

well – including a new governor, new agency 

heads, and dozens of new legislators. 

Clearly, there are many challenges 

and opportunities CWWA must be 

positioned to address in the upcoming 

year. Fortunately, CWWA’s Board of 

Directors and Legislative Committee are 

very active and will be meeting to discuss 

ways of strengthening our advocacy 

efforts to ensure we continue to be a 

“There are many 

challenges and 

opportunities CWWA 

must be positioned to 

address in the  

upcoming year.”

strong voice at the state Capitol. In 

addition, we will be reaching out to 

member companies to ensure they are 

actively engaged in our efforts. 

We will begin work on preparing 

our 2019 Government Affairs 

Agenda in September. This will be a 

great opportunity to highlight your 

organization’s priorities. If you are 

interested in participating on the CWWA 

Legislative Committee or finding out 

more about our advocacy efforts, please 

contact CWWA Executive Director Betsy 

Gara at gara@gmlobbying.com. 

CWWA relies on the expertise of 

our members to provide input, testify 

at public hearings, and communicate 

with lawmakers and regulators regard-

ing how proposed laws and regulations 

may impact water company operations, 

customers, and costs. Working together, 

we have been successful in both winning 

passage of legislation to address industry 

concerns and defeating legislation that 

would impose additional burdens on the 

industry and our customers. 

In the last few years, issues affecting 

the state’s public water supplies 

have received a lot of attention from 

lawmakers and environmental groups. 

For example, some environmental 

groups have called for legislation to 

GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799 • 860-739-0090
www.gesicksurveyors.com

mailto:gara@gmlobbying.com
http://www.gesicksurveyors.com
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Message from the CTAWWA Chair   Jen Muir

Embracing the Challenges

I
have been reflecting on the Annual Conference held in May, 

where we were joined by David Rager, the President of 

AWWA. We had the opportunity to discuss the topics that 

are most relevant and critical to us here in Connecticut with 

David, who provided his insight from the national perspective.

Two key topics emerged during that discussion – the knowledge 

gap and the loss of critical historic know-how. Both issues go 

hand in hand with waves of retirement but are also exacerbated 

by the relatively recent trend towards more frequent job changes 

and career shifts. As we often stay at JKMuir, the only way to 

learn is OJT (on the job training). 

While the industry has been discussing this topic for many 

years, the reality of this challenge appears to be currently at our 

doors. Over the past few months, I have also come to understand 

more fully that the challenge is not just for utilities but also for 

engineers, service providers, and equipment manufacturers. 

The solution may be a frame shift in how the industry 

approaches training and information retention. As well, we need 

to consider how we leverage emerging technology to expedite 

personnel development and empower the folks on the front lines 

of building, maintaining, and operating our water systems. 

More than ever, on a national and local level, AWWA can serve 

as a central forum for education, training, and the advancement 

of both technology and people. I look forward to helping to 

lead this work this year as our Section Chair and to partnering 

with you as we embrace these challenges and seek to continually 

improve our industry. 

“More than ever, on a national and local level, AWWA can serve as a central forum 

for education, training, and the advancement of both technology and people.”

888-PRELOAD  •  www.PRELOAD.com  •  info@PRELOAD.com

The Original Leader and Innovator 
of Prestressed Concrete Tanks

http://www.PRELOAD.com
mailto:info@PRELOAD.com
mailto:info@protapping.com
http://www.protapping.com
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Free up your budget & resources with Cloud-Based SCADA.

Monitor & control your system from anywhere
without spending a fortune.

We off er around-the-clock support and service throughout the life of our 

products. Our solution utilizes fi eld units, satellite, cellular or ethernet 

communications, and the Internet to monitor and provide automatic 

control of your systems.

Via our TelemetryVIEW graphical interface software, you can view data 

and initiate manual controls from any Internet-connected device. Simply 

by logging in to a secure web page, you will have access to information 

about pump runtimes, electrical consumption, fl ow rates and more.

F. R. Mahony & Associates
Certifi ed High Tide Technologies Distributor

www.frmahony.com

(774) 402-0354 www.htt.io
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Free up your budget & resources with Cloud-Based SCADA.

Monitor & control your system from anywhere
without spending a fortune.

We off er around-the-clock support and service throughout the life of our 

products. Our solution utilizes fi eld units, satellite, cellular or ethernet 

communications, and the Internet to monitor and provide automatic 

control of your systems.

Via our TelemetryVIEW graphical interface software, you can view data 

and initiate manual controls from any Internet-connected device. Simply 

by logging in to a secure web page, you will have access to information 

about pump runtimes, electrical consumption, fl ow rates and more.

F. R. Mahony & Associates
Certifi ed High Tide Technologies Distributor

www.frmahony.com

(774) 402-0354 www.htt.io
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T
he Connecticut General Assembly 

concluded this year’s session 

on May 9. Although it was a 

‘short’ legislative session, once again, 

there was a lot of focus on water issues. 

While much of the discussion focused 

on issues related to the adoption of the 

State Water Plan (see related story on 

page 27), the legislature did pass several 

other bills affecting the water industry, 

including the following:

DAM EMERGENCY ACTION PLANS

Public Act 18-113 streamlines the process 

for updating emergency management 

plans for high- or significant-hazard dams. 

Under existing law, an owner of a high- or 

significant-hazard dam or similar structure 

must have an emergency action plan and 

update it at least every two years, or when 

a significant change occurs.

In response to concerns raised by 

some of CWWA’s member companies, 

CWWA successfully pushed for passage 

of a bill allowing water companies and 

other dam owners to simply submit 

updated pages of their plans to the 

Connecticut Department of Energy & 

Environmental Protection, rather than 

incurring unnecessary costs to prepare, 

print, and distribute a complete new 

plan every two years. Under existing law, 

copies of original plans and any updates 

NEW LAWS 

AFFECTING THE 
WATER INDUSTRY

must be filed with the energy and 

environmental protection commissioner 

and chief executive officer of any 

municipality that could be affected in an 

emergency. The new law goes into effect 

on October 1, 2018. 

FISCAL AND  

ASSET MANAGEMENT PLANS

Section 520 of Public Act 18-168 requires 

each small community water system – 

defined under existing law as systems 

regularly serving between 25 and 

1,000 year-round residents – to prepare a 

fiscal and asset management plan for all 

the system’s capital assets. The fiscal and 

asset management plan must include:

1. a list of all of the system’s capital;

2. the assets’ useful life, based on their 

current condition, maintenance, and 

service history and manufacturer’s 

recommendations for maintenance;

3. the small community water system’s 

plan for reconditioning, refurbishing, 

or replacing the assets; and

4. information on whether the small 

community water system has any 

unaccounted-for water loss (i.e., water 

supplied to its distribution system that 

never reached consumers), the amount 

and cause of such unaccounted water 

loss, and measures the system is taking 

to reduce it.

Return to Table of Contents Summer 2018 InFlow-Line 13
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Given recent public safety concerns 

regarding hydropneumatic pressure tanks, 

this Act requires water systems to first 

assess the condition of their hydro- 

pneumatic pressure tanks in developing 

their asset management plans. 

CWWA worked with the state 

Department of Public Health (DPH) to 

ensure the asset and management plan 

requirements do not impose duplicative 

or unnecessary reporting requirements 

on water companies. As enacted, the 

new law does not apply to any small 

community water system regulated by 

the Public Utilities Regulatory Authority 

(i.e., investor-owned water companies) 

required to submit a water supply plan 

to DPH (e.g., generally those serving 

1,000 or more people or 250 or more 

customers), or a state agency.

Under the new law, small community 

water systems must complete their fiscal and 

asset management plans by January 1, 2021, 

and update them annually. However, the 

initial review of hydropneumatic pressure 

tanks must be completed by May 2, 2019, 

on a form prepared by DPH. Small commu-

nity water systems that fail to complete or 

update their plans in a timely manner may 

be subject to civil penalties by DPH. 

CIVIL PENALTIES – VIOLATIONS OF  

SAFE DRINKING WATER ACT

Under current law, DPH is authorized 

to adopt regulations establishing a 

schedule of civil penalties, which may 

be imposed against water companies 

that violate state laws and regulations 

regarding the purity, adequacy, and 

testing of public water supplies. 

Section 521 of the Act revises the 

process for updating the schedule of civil 

penalties, which is currently included in the 

Public Health Code. Under prior law, any 

updates to the schedule of civil penalties 

had to be adopted consistent with the 

Uniform Administrative Procedures Act, which 

requires notice, public comment/hearing 

and review by the Attorney General’s 

Office, and approval by the legislature’s 

Regulations Review Committee.

The revision authorizes the DPH com-

missioner to publish any changes to the 

schedule of civil penalties on the depart-

ment’s website. In response to concerns 

raised by CWWA, DPH must still provide 

notice and an opportunity for comment. 

Within six months of publishing the civil 

penalty schedule on the DPH website, the 

commissioner must publish a notice in the 

Connecticut Law Journal, hold a public hearing/

comment period, consider such comments, 

and publish his response to these comments 

on the department’s website at least one 

month before publishing the schedule.

NOTICE OF VIOLATIONS AND 

ADMINISTRATIVE APPEALS

The Act also specifies any Notice of 

Violation must be served to the same 

address the water company filed with 

the department, or if the water company 

failed to do so, the company’s last known 

address on file. If the civil penalty is 

imposed for a continuing violation, the 

Act requires the notice to include the 

initial date the penalty is imposed. For an 

isolated violation, the notice must include 

the date for which it is imposed. By law, a 

water company can contest the penalty by 

applying to the DPH commissioner for an 

administrative hearing under the Uniform 

Administrative Procedure Act within 20 days 

of receiving notice of the penalty. The 

Act requires the application to include a 

detailed statement of all the grounds for 

contesting the penalty.

CWWA has prepared a summary of new 

laws affecting the water industry, which 

may be obtained at www.cwwa.org or by con-

tacting Betsy Gara at gara@gmlobbying.com. 

POTABLE AND PROCESS WATER TREATMENT 

Make Coyne Environmental Your Chemical Treatment Partner

Coyne Chemical 
Environmental Services

215-785-3000

coyneenvironmental.com                                

In-depth 
knowledge 

of ever-changing 
regulatory and 
environmental 

issues.

Laboratory and 
on-site analysis 
of your needs to 

help determine the 
most appropriate 

solutions.

Personalized service 
for all stages of 

evaluation, chemical 
supply, feed system 
design, equipment 

supply, and installation.

Unparalleled 
packaging and 
delivery options 

including our 
unique Mini Bulk 

program.

chemical solutions supported by:
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A
t ATCAVE 2018, CTAWWA’s annual conference, I was 

named the lucky winner of the ‘Fresh Ideas’ presentation 

competition and awarded an all-expenses paid trip to 

the national annual conference in Las Vegas, NV. CTAWWA 

presented me with the unique opportunity to transform my 

research presentation into a poster and present it to numerous 

drinking water professionals during ACE18 in June.

My first experience at ACE18 was truly unrivaled and I will 

be forever grateful for the opportunity. I was surrounded by 

passionate, intellectual industry professionals – including 

consultants, educators, operators, vendors and more – during 

my time at the conference. I had the chance to discuss my poster, 

entitled PFAS Compounds: An Emerging Concern for Drinking Water 

in New England, with regulators and researchers actively facing 

and studying this water quality issue. I attended stimulating 

lectures on a variety of topics, such as lead corrosion control, 

non-revenue water, and innovation. I enthusiastically spectated 

the hydrant hysteria and pipe-tapping competitions and 

found myself lost in the massive exhibit hall numerous times. I 

listened to Peterman from Seinfeld (John O’Hurley) discuss the 

importance of living an extraordinary life, thanks to the Bristol 

Water Department’s generous invitation to the Water Industry 

Luncheon. In the midst of it all, I formed invaluable relationships.

My most significant takeaway from ACE18 is that a career in 

the water industry is both so vital and meaningful. Our industry 

provides the most precious resource on the planet to millions of 

people every single day. To witness and partake in the ‘behind-the-

scenes’ action of making all that possible was genuinely rewarding.

A huge thank you to the CTAWWA, Romana Longo, and Tighe 

& Bond for their support in making this experience possible! If 

you are interested in learning more about PFAS Compounds or 

my trip in general, please contact me at shubli@tighebond.com. 

Inside ACE18 – Las Vegas, NV
By Stephanie Hubli

Smart Water MattersSmart Water MattersSmart Water Matters

Tom Watts 
Account Manager 

800-876-3837 Ext. 16516

twatts@badgermeter.com

www.badgermeter.com
Contact Your Local 

Badger Meter  

Account Manager

BEACON ® Advanced Metering Analytics (AMA)

Recordall® Disc Series Meter with 

ORION® Fixed Network Endpoint

E-Series® Ultrasonic Meter with 

ORION® Cellular LTE Endpoint
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Speakers at this year’s CWWA/CTAWWA Fall Conference will include high-ranking 

public officials and industry representatives. Last year, more than 175 water industry 

professionals attended the event. 

 

Now, you have the opportunity to add value to your organization by sponsoring the 

conference or exhibiting your products and services directly to decision makers in the 

water industry! 

October 18, 2018 | 8:00 a.m. – 2:00 p.m. | Aqua Turf, Plantsville, CT

Fall Conference 2018
CWWA & CTAWWA

SAVE 
THE DATE!

To register, visit cwwa.org or ctawwa.org!

Sponsorships & 
Exhibitor Tables 

Available!

There is a 
Better

Choose

www.sekisui-spr.com866-627-7772SPR™TF Spiral Wound Liner

Trenchless Pipeline Rehabilitation offers 
unique solutions to any pipeline project. Sekisui 
SPR  specializes  in technologies  that  fully  restore 
pressure and gravity pipes without the costs and 
concerns from digging. 

Leading-Edge Trenchless Solutions

InFlow-Line Summer 201816
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CWWA Regulatory News

D
raft stream flow classifications 

for the Housatonic, Hudson, 

and Southwest Coastal River 

Basins have been made 

available for public comment. The state 

Department of Energy & Environmental 

Protection (DEEP) issued a notice in June 

indicating that written comments on 

draft classifications may be submitted 

electronically to deep.streamflowclass@ct.gov 

or mailed to Corinne Fitting, DEEP, 79 Elm 

Street, Hartford, CT, 06106-5127. The 

deadline to submit comments or additional 

information on the draft classifications is 

Friday, September 21.

CWWA urges water companies to care-

fully review the draft classifications and 

maps for your service area to ensure they 

are accurate. Additional information or 

comments may include: 

1. the factors for consideration within  

the regulations; 

2. the impact of the proposed 

classification on any prior investment 

made to develop a permitted 

or registered diversion and the 

alternatives, if any, to the diversion, 

including the cost factors and 

feasibility of such alternatives; 

3. the relations of any existing or proposed 

diversion to economic development or 

jobs in the service area; and 

4. the practicality of, and potential for, 

achieving ecological benefit from 

restoring stream flow to the specific 

river or stream system or adverse 

impacts which may result, and may or 

DEEP Releases Draft  
Stream Flow Classifications

may not be part of the natural cycle 

for the stream or river segment. 

Stream flow classifications are based on 

ecological conditions and human-use 

characteristics and used to determine 

flow management goals and applicable 

flow standards for that stream or river 

segment. According to DEEP, the proposed 

classifications “were developed using 

known information on factors indicative of 

the degree of human alteration of natural 

stream flow, environmental flow needs and 

existing and future needs for public water 

supply.” Once classifications are finalized, 

owners of dams impounding drinking 

water reservoirs along the classified streams 

have 10 years to begin making releases to 

artificially support stream flow below the 

dam, in accordance with the regulations. 

Please see www.ct.gov/deep/streamflow for 

additional information on Connecticut’s 

Stream Flow Standards and Regulations. 

DEEP Assessing Tree Damage
CT DEEP Forestry and UConn 

Cooperative Extension are working 

together to gather information about 

damage to trees in the state resulting 

from gypsy moths, drought, storms, and 

emerald ash borers. The groups have 

asked municipal officials to complete 

a short survey to provide information 

regarding the extent and severity of any 

tree damage, and whether the town has 

the resources to remove dead or decaying 

trees – particularly along roadways and in 

other public access areas where downed 

trees and limbs may create serious public 

safety concerns. This information will be 

used to determine what state and federal 

resources may be available to assist 

communities in addressing tree damage. 

41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304

800-922-8182

www.rhwhite.com

mailto:deep.streamflowclass@ct.gov
http://www.ct.gov/deep/streamflow
http://www.rhwhite.com
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A s water utilities, we know the 

value of water and what we do 

to ensure our customers have 

clean, safe water and reliable service. 

We understand the importance of 

protecting and preserving the valuable 

water resource. So, it is important we 

find ways to share that story with the next 

generation of water users. 

In an effort to help expand awareness, 

Connecticut Water introduced the Water 

Drop Watchers Education and Awareness 

Program. The program was offered to 

Grade 3 classes in schools throughout the 

company’s service area towns, with Con-

necticut Water employees teaching more 

than 2,000 students in 77 classrooms 

throughout the school year. 

Connecticut Water prides itself on being 

good stewards of the environment and 

feels a special obligation to promote water 

conservation to protect the valuable water 

resources that supply our customers. 

“Offering this classroom education pro-

gram was a great way for our employees 

to share their passion about water  

conservation and environmental steward-

ship with students in our service communi-

ties,” said Vice President of Customer and 

Regulatory Affairs Maureen P. Westbrook.

Students learned about where water is 

found, the water cycle, how much freshwater 

is available on earth, and how much water 

we use for common daily activities, and they 

brainstormed ways they can conserve water. 

Students were then challenged to complete 

a water conservation pledge form with their 

families and return it to school so their 

classes could be eligible to win prizes. The 

goals of the program were to: 

• introduce Connecticut Water as the 

water service provider to the school and 

as a resource on all things water;

• create an awareness of the relative 

scarcity of potable water worldwide 

and the importance of protecting and 

conserving it; 

• develop material to align with 

Connecticut Science Standards and 

fulfill existing teaching requirements at 

the third grade level; and 

• allow the children and our CWC 

‘educators’ to have fun. 

The curriculum for the program was 

developed in collaboration with the 

Pomperaug River Watershed Coalition 

(PRWC). Leendert DeJong, Executive 

Director of PRWC, explained that 

f h l i
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“developing these educational materials 

in partnership with Connecticut Water is 

consistent with our goal to share scientific 

knowledge and best stewardship practices 

through a variety of education and outreach 

programs designed to engage children, 

residents, groups, businesses, and town 

officials with their rivers and aquifers.” 

Feedback on the program was 

overwhelmingly positive, with 96% of 

teachers surveyed indicating they would 

be interested in participating again next 

year if the program is offered. Jen Miller, 

principal of Prudence Crandall School in 

Enfield, stated: “Teachers and students 

thoroughly enjoyed the classroom visits. 

The students were highly engaged and 

learned important information about the 

world around them!” So far, more than 

11 schools have signed up to participate 

during the 2018–19 school year.

More information on the Water Drop 

Watchers program can be found at  

www.ctwater.com/conservation/water-drop-

watchers-education-and-awareness-program. 
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FERGUSON.COM/WATERWORKS

Ferguson Waterworks offers a complete line of products to cover 

all your water, sewer and storm water management needs, and our 

relationships with the waterworks industry’s top vendors give our 

customers peace of mind through unmatched customer service, 

on-time delivery, and industry leading fi ll rates.

Regardless of your waterworks needs, Ferguson’s knowledgeable 

and dependable professionals are there with the products you need 

and people you can trust. 

FERGUSON.COM/WATERWORKS
Find the closest waterworks location near you by visiting

 DI PIPE & FITTINGS  |  PVC PIPE & FITTINGS  |  VALVES & HYDRANTS  |  HDPE PIPE & FITTINGS  
GEOTEXTILES  |  WATER METERS  |  STORM WATER CHAMBERS

http://www.ferguson.com/waterworks


CONNECTICUT SECTION AWWA and
CONNECTICUT WATER WORKS ASSOCIATION 

47th ANNUAL JOINT CONFERENCE

The 47th Annual Joint CTAWWA and CWWA Conference took place at the beautiful Ocean 

Edge Resort in Brewster, MA, at the end of May.

Thank you to all who were involved in planning this year’s successful event, including the 

speakers, volunteers, exhibitors, and our attendees. We hope to see you again next year!
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CTAWWA and CWWA 47th ANNUAL JOINT CONFERENCE
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AA/EOE/M/W/Vet/Disability
www.michelscareers.us
EXPLORE OUR CAREER OPPORTUNITIES: 

www.michels.us

 Your story is told
     through the things we build.
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MDC’s Stephen Pratt Recognized By Water Industry

Stephen Pratt, Manager of Laboratory Services at The 

Metropolitan District (MDC), was presented with the 

2018 George Warren Fuller Award by the Connecticut 

Section of the American Water Works Association 

(CTAWWA). Pratt was honored by the AWWA for his 

outstanding career at the CTAWWA’s 47th Annual 

Conference on May 23.

 The Fuller Awards are presented annually by the 

AWWA to the sections’ respective selected members for 

their distinguished service in water supply management 

and engineering fields who have proven themselves as 

outstanding and extraordinary leaders. Honorees for this 

prestigious award, the highest in the industry association, 

are chosen by their peers. Pratt has been employed by the 

MDC for 44 years and currently oversees the MDC’s Water 

Quality Laboratories in Bloomfield and Hartford.

John McManus .............Gold Water Drop Award

Ron Black ....................Silver Water Drop Award

Paul Morosky ...............Silver Water Drop Award

Salvatore Palaia ............Silver Water Drop Award

Kenneth Shillinglaw ......Silver Water Drop Award

Robert Ulrich ...............Silver Water Drop Award

James Bancroft .............Life Member

Thomas Gaidish ...........Life Member

John Jolls ......................Life Member

Gregory Lyons ..............Life Member

George Palmisciano ......Life Member

Dennis Reardon ............Life Member

Tom Switalski ...............Life Member

Robert Kortmann .........Life Member

AWWA Gold Water Drop Award: 
Recognizes 50-year cumulative membership in CTAWWA. 

 “Steve has played an instrumental role in ensuring the 

unparalleled high quality of the MDC’s water for over four 

decades. The MDC is fortunate to have a professional like 

Steve and that is clearly reflected by this acknowledgement 

from his peers not only in Connecticut but across the 

country,” stated MDC CEO Scott Jellison.

The other following members of the Connecticut 

Section were also recognized this year:

Steve Cerruto  
Silver Water Drop

John Jolls  
Life Member

AWWA Silver Water Drop Award:
Recognizes 25-year cumulative membership in CTAWWA

AWWA Life Member Award:
30-year cumulative membership in CTAWWA and  

65 years of age

JJJJJJ
LLLLLL
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woodardcurran.com

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. 
We handle a wide range of water and environmental issues – solving complex problems 
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.

Contact: 
Don Iannicelli   |   800.426.4262   |   diannicelli@woodardcurran.com

Question the existing
Imagine the impossible

Create the enduring  

wsp.com/usa Join our team!  

Formerly
Leggette, Brashears & Graham

Addressing water challenges with 
innovative planning and design. 

From water and wastewater 
treatment and conveyance to 
watershed planning and green 

infrastructure, WSP meets complex 
client challenges with sustainable 

and cost-effective solutions.

Find out what we can do for you.
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G overnor Dannel Malloy signed 

Executive Order 66 in June, 

directing the state’s Water 

Planning Council to immediately 

implement the State Water Plan that was 

submitted to the Connecticut General 

Assembly in January 2018.

The Executive Order came as a surprise, 

since the legislature is required by statute 

to approve the plan before it becomes 

effective. The legislature did not act 

on the plan, amid concerns raised by a 

broad coalition of business, agricultural, 

and municipal stakeholders regarding 

eleventh-hour revisions to the State 

Water Plan, which linked the balancing 

of water uses with language referencing 

the public trust doctrine. Based on a legal 

memorandum prepared by Day Pitney 

LLP, this language creates confusion 

regarding whether it is intended to expand 

Connecticut’s public trust doctrine in a 

way that would jeopardize existing water 

rights, such as registered diversions, or 

impose additional layers of review on 

proposed water uses. 

It is well-settled that, “[A]as a fun-

damental principle of law, an Executive 

Order may not contradict or supersede a 

statute or constitutional provision, and 

may not suspend, modify or revoke any 

statutory provision enacted by the Gen-

eral Assembly.” (2002 Conn. AG Lexis 13). 

This raises questions regarding the 

constitutionality of the Executive Order, 

which conflicts with the approval process 

outlined under Public Act 16-137. 

Recognizing the importance of a 

State Water Plan to the protection of 

Connecticut’s water resources, CWWA 

is continuing to participate in the Water 

Planning Council’s efforts to implement 

the State Water Plan. CWWA members 

A State Water Plan to Protect 
Connecticut’s Water Resources

are serving on the Water Planning Council 

Advisory Group and in working groups on 

various issues. 

The Water Planning Council is 

moving quickly to identify priorities and 

implement recommendations in the next 

few months. Priorities under discussion 

include: 1) approving a revised state 

drought plan; 2) developing an 

electronic reporting form for registered 

diversions; 3) eliminating ‘obsolete’ 

registered diversions; 4) promoting 

water conservation; 5) addressing 

the need to replace and upgrade 

aging infrastructure; and 6) ensuring 

sufficient high-quality sources for human 

consumption and for emergencies. 

Updates on the State Water Plan are 

available at www.ct.gov/water. In addition, 

CWWA will be updating members on 

issues affecting the water industry on a 

regular basis. 

N E E D  I T,  N O  M AT T E R  W H AT.

Waterworks. 
It’s in our DNA.

Since 1955, Team EJP has led the 
waterworks industry with innovative 

providing reliable service. It’s as if 
we were bred to be your complete 
waterworks partner. 

1-800-EJP-24HR   www.ejprescott.com

W H AT E V E R  Y O U  N E E D ,  W H E N E V E R  Y O U  N E E D  I T,  N O  M AT T E R  W H AT.
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he water and wastewater industry 

is one of the largest users of 

electrical energy in this country. 

An estimated 2 to 4% of the total national 

energy use goes towards moving and 

treating water and wastewater. Drinking 

water and wastewater treatment plants 

often account for 30 to 40% of the energy 

consumed by municipal governments. 

Electrical power is critical to the function 

of all modern water and wastewater facili-

ties, and the design and maintenance of 

the associated electrical infrastructure is a 

vital factor in overall facility safety.

OSHA regulations (29 CFR 1910) 

define “qualified” persons as being well 

acquainted with and thoroughly conver-

sant in the electric equipment and electri-

cal hazards involved with the work being 

performed. Those who don’t reach that 

level are considered “unqualified.”

While water and wastewater operators 

are tested and licensed to assure that they 

are qualified to operate the systems that 

This article was originally published in the Summer 2018 issue of Chesapeake Magazine. It is reprinted here with permission.

Bill Balascio, Senior Electrical & Controls Engineer, Duffield Associates, Inc.

protect the public’s safety and health, they 

are assumed to be “unqualified” when it 

comes to the electrical distribution gear 

that protects their own safety.

Engineers make design decisions based 

on that assumption, but in one instance 

the desire to keep operators safe may actu-

ally result in a more dangerous system. This 

is the choice of fuses versus circuit breakers 

for motor short circuit protection.

Since changing of fuses in a motor con-

trol center is often considered to be a task 

for a “qualified” individual, requiring an 

electrician or service technician to be called 

out, circuit breakers are commonly used.

This seemingly simple choice can lead 

to unforeseen consequences: 

• Merely resetting a circuit breaker is not 

necessarily a safe activity, since an arc 

flash can occur. This is a phenomenon 

where a flashover of electric current 

leaves its intended path and travels 

through the air from one conductor to 

another, or to ground. The results are 

often violent, and when a human is near 

the arc flash, serious injury and even 

death can occur. 

• Most conventional circuit breakers will 

not operate as quickly as a fuse. This 

can cause problems with overcurrent 

device coordination – potentially taking 

an entire facility offline instead of just 

one failed device. 

• If adjustable trip settings are available 

on the circuit breakers, they can be set 

for better overcurrent device coordina-

tion. Unfortunately, increasing trip 

times for better coordination can result 

in higher arc flash energy release.

• Circuit breakers need to be exercised at 

least once a year and should be tested 

and serviced on a regular basis. This is 

rarely done.

• Standby power may be included in 

the system with either a portable 

or permanently installed generator. 

Typically, generators have less available 

fault current than the utility power 
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source. This might seem to be a good 

thing, but less current means it will 

take longer for overcurrent devices to 

trip and as a result, more energy can 

be released. That can make operating 

under generator power more dangerous.

All of these dangers can be reduced 

through a three-step approach: 

1. Labeling – perform electrical studies 

and update them at least once every five 

years or whenever there is a significant 

modification. Label electrical gear and 

obtain Personal Protective Equipment 

(PPE) suitable for the arc flash energy 

that may be experienced. The studies 

will identify unsafe conditions that 

may be experienced under generator or 

utility power. 

2. Training – provide initial safety training 

and retrain not less than once every 

three years. This training will make 

operators aware of the dangers and 

the importance of the information on 

the labels.

3. Preventive Maintenance & Testing – 

set up a program and contract with a 

qualified third-party NETA Accredited 

Testing Company to perform a reli-

ability-based evaluation. Follow their 

recommendations for maintaining and 

testing your electrical equipment. The 

electrical studies and the labels are only 

valid if the equipment is maintained.

These three elements are like the legs of 

a three-legged stool. If one is missing, it 

becomes wobbly or unsafe. No one wants 

a “wobbly” electrical system.

This process takes resources of money, 

time, and diligence, but it is necessary on 

several levels. 

• Legally – OSHA requirements for studies, 

labeling, and training are lawfully man-

dated in Maryland and Virginia. While 

Delaware is exempt, many government 

agencies have taken the first step of 

having studies performed, labeling their 

equipment and obtaining PPE.

• Morally – Is safety a moral obligation? 

Some may argue this point, but at the 

end of each day, every worker wants to 

go home, not to the hospital.

• Financially – It has been estimated that 

the average medical expense for an 

employee who survives an arc flash is 

$1.5 million and the price of litigation 

and settlement in arc flash cases is 

estimated to be between $5 million and 

$10 million.

Duffield Associates recommends that all 

facilities have an experienced electrical 

engineer perform electrical studies to 

identify unsafe situations and suggest 

methods to mitigate them. We also 

recommend that all organizations provide 

safety training and establish a preventive 

maintenance and testing program. 

If you have any questions or comments 

please feel free to contact me at bbalascio@

duffnet.com. 

REFERENCES
1. Energy Efficiency for Water Utilities – 

Sustainable Water Infrastructure.

2. Electrical Safety in the Workplace – 

UAW, September 2008.

3. All About OSHA – OSHA 3302-11R 

2016.

4. Arc Flash Study and Safety Program 

– How Often Do I Need to Update, 

Retrain? – D.L. Steiner, Inc., September 

24, 2012.

5. Don’t Let Arc Flash Cost You – by 

Jennifer Busick, Electrical Safety, 

August 19, 2015.

6. Arc Flash in the Water/Wastewater 

Industry: No Longer and Emerging Is-

sue – Larry Ray, P.E., John Carlin, P.E., 

and Raquel Sims, P.E., April 2006.

7. Electrical Safety for General Industry – 

Workplace Safety Awareness Council.

global expertise
delivered locally

energy & water conservation
smart data systems | metering services
leak detection | biosolids  

water wells management 
water well drilling | well & pump 
rehabilitation and maintenance

water quality in 
distribution systems
ice pigging | in-tank water mixers 
trihalomethane removal systems

asset management
water wells | tanks | treatment plants
meters | concrete assets | pipes

services to help you 
manage your system 

Contact your local Water System Consultant
Adam Szczesniak
855-526-4413    help@utilityservice.com
Utility Service Co., Inc.    www.utilityservice.com
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Please RSVP by May 2 by email at stay@oceanedge.com or call 508-896-9000.

Register online at www.ctawwa.org
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he South Central Connecticut 

Regional Water Authority (RWA) 

announced an investment to bring 

innovative, sustainable farming and new 

economic growth to the Greater New 

Haven region. The RWA will provide an 

investment to Meriden-based Trifecta 

Ecosystems, allowing them to establish 

a regional aquaponics program in the 

Greater New Haven Region. Aquaponics 

systems combine aquaculture – the raising 

of aquatic animals such as fish – with 

hydroponics – the growing of plants in 

water – in symbiotic, climate-controlled 

environments. These efficient, compact 

farms are designed to ensure that families 

living in cities and other population 

centers have access to fresh, affordable, 

and healthy produce.

The RWA’s $500,000 investment 

will allow for the creation of a series 

of custom-controlled environment 

agriculture aquaponics systems, an 

urban farming technology platform, and 

workforce training programs aimed at 

improving food security and sustainable 

practices in the agriculture and fish-

farming sectors. The RWA has the option 

to invest up to an additional $1.5 million 

with board approval.

“The RWA is excited to support mean-

ingful innovations, like aquaponics, that 

help fuel our company’s non-core revenue 

stream to benefit our customers and boost 

regional economic growth,” said RWA 

President and CEO Larry Bingaman. “We 

believe the science of aquaponics holds 

real potential for Connecticut in address-

ing land management issues and overcom-

ing resource challenges facing traditional 

agriculture. Trifecta Ecosystems has of-

fered strong solutions and a readiness to 

expand into the New Haven region.”

“The RWA’s support will allow us to 

invest in a new aquaponics system site in 

the New Haven region that will combine 

food production, aggregation, processing, 

research, and workforce training at 

integrated locations, helping pave the way 

for statewide adoption,” said Spencer 

Curry, Trifecta Ecosystems co-founder 

and CEO. “This investment will allow 

our company to continue towards our 

mission of creating the City that Feeds 

Itself, by providing communities the tools 

they need to grow their own food, cost 

effectively, scalably, and repeatedly.”

“I named Trifecta Ecosystems my April 

2018 ‘Innovator of the Month’ because of 

their incredible efforts to help people grow 

their own healthy food,” said U.S. Senator 

Chris Murphy. “The work they’re doing 

will have a lasting impact on the future of 

food production in Connecticut, and it’s 

exciting to see them expanding their reach 

to serve even more people in our state.”

Trifecta Ecosystems is enabling a 

new generation of farmers. Trifecta 

Ecosystems sells a range of products 

including a fully modular aquaponics 

farm capable of feeding at least 150 

people per week, software to empower 

farmers to sell their produce, and smaller 

gardens and growing stations designed 

for schools and households. They 

also offer job-training for community 

members and engagement-based 

learning for students. Trifecta Ecosystems 

recently announced a partnership with 

the Capitol Region Education Council 

so that Connecticut’s teachers will 

soon provide a hands-on aquaponics 

The RWA’s $500,000 investment will allow for 

the creation of a series of custom-controlled 

environment agriculture aquaponics systems, 

an urban farming technology platform, and 

workforce training programs aimed at improving 

food security and sustainable practices in the 

agriculture and fish-farming sectors.

Aquaponics offers a number of benefits 

to communities and urban epicenters. 

Produce can be grown with natural rather 

than chemical fertilizers. The systems use 

less water than traditional growing methods 

because the water is recycled. In fact, 

aquaponics has the ability to reduce carbon 

emissions and produce food, using up to 

95% less water than traditional agriculture. 

Aquaponics farms also have a much smaller 

physical footprint than traditional farms, 

allowing them to be constructed in cities 

and other densely populated areas. This is 

a critical benefit to families living in cities 

where access to fresh produce is often 

limited. Trifecta Ecosystems offers efficient, 

scalable farming technology that allows 

urban farmers to grow high-quality produce 

at competitive prices.

education to enhance the STEM 

education of their students.

The RWA’s business venture with 

Trifecta Ecosystems is part of the 

nonprofit corporation’s continuing efforts 

to identify new lines of business that 

generate additional revenue to reduce 

rate pressure on its customers. For several 

years, the RWA has worked with local 

and state elected officials, environmental 

groups and community organizations to 

make changes to the enabling legislation 

that governs what the RWA can do as 

an organization. In 2017, legislation was 

passed in Connecticut that permits the 

RWA to conduct and invest in appropriate 

non-core business activities, including 

agriculture, to generate income and offset 

future water rate increases. 
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Count on F.W. Webb for Piping and Fabrication  
for Water, Sewage and Drainage

Contact F.W. Webb in Hartford, CT and ask to speak with a  

Water Works Specialist, 860-522-9322. 

Water Works supplies are also stocked at F.W. Webb in  

Auburn, MA and Springfield, MA. Learn more at fwwebb.com.

• Offering a full line of underground 
and flanged pipe, valves, fittings, 
hydrants, geotextiles and related 
supplies

• Stocking ductile, copper, and plastic 
piping in sizes ranging from ½” to 
48”, depending on the application 
and type of pipe required

• UL-Classified Fabrication Shop (in 
Malden, MA) for industry-leading 
flanged ductile iron pipe and fittings

• Utility, commercial and residential 
projects of any size

• 24/7 emergency service

Copper Tubing, PVC, Ductile Iron, and Cast Iron in sizes ranging from ½" to 48"  
Back Flow Preventers • Baffles • Catch Basins • Clamps • Culverts 

Fire Hydrants • Flanged Fittings & Adapters • Gaskets • Grooved Pipe & Fittings  
Joint Restraints  • Manhole Frames & Covers • Mechanical Joint Fittings 

Pipe Saddles • Plastic Tubing • Pumps • Transition Couplings 
Valve & Curb Keys • Wall Sleeves • Water Meters

http://www.fwwebb.com
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COURSE NAME LOCATION DAY TIME CREDITS

BMG 221 Customer Relations GCC Campus 

20 Church Street

New Haven, CT, and

MDC Training Center

125 Maxim Road 

Hartford, CT 

Each Wednesday 

until December 12

5:00–7:50 p.m. 3

ENV 110 Environmental Regulations 

HYBRID

GCC Campus 

20 Church Street

New Haven, CT, and

MDC Training Center

125 Maxim Road

Hartford, CT 

Each Monday 

until December 10

5:15–6:35 p.m. 3

WM1 101 Water Treatment  

& Distribution

GCC Campus 

20 Church Street

New Haven, CT 

Each Tuesday, 

Thursday until 

December 13

7:00–9:50 p.m. 6

The Fall 2018 semester runs to December 15, 2018.

New students can receive admissions and registration materials by contacting the Admissions Office  

at 203-285-2010. 

Continuing students already admitted to the college can receive registration materials by contacting the 

Registrar’s Office at 203-285-2020. Continuing students may also register online at www.gatewayct.edu.

Please contact Professor Wesley L. Winterbottom, P.E., at wwinterbottom@gatewayct.edu or 203-285-2354  

with questions about these courses or the Water Management and Public Utility Management Programs.
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The following courses are offered in 

partnership with the New England Water 

Works Association, a section of the 

American Water Works Association. To 

register for these courses, call NEWWA 

at 508-893-7979 or visit www.newwa.org. 

CTAWWA cannot accept registration for 

these classes. 

2018 CTAWWA FALL TRAINING SCHEDULE

Download the NEWWA registration form:

http://ctawwa.org/images/downloads/

Education/2017_fall_newwa_registration_

form.docx

Registration fee includes all course 

materials, breaks, lunch (excluding half-

day courses), CEUs and CEU Certificate. 

All courses are approved for CT Certified 

Drinking Water Operator Training 

Renewal Requirements. Distribution 

(D), Treatment (T), or combined (T&D) 

applicability is listed for each course. 

Enrolment is limited; please register for 

courses early.

The CTAWWA Education Committee is 

committed to providing comprehensive 

up-to-date training for our members. We 

appreciate your continued support and 

encourage you to participate in courses 

offered by CTAWWA, as well as those 

done in partnership with the New England 

Water Works Association (NEWWA).

If you have questions or comments,  

please contact: 

• Peter Grabowski 

413-572-3234 

pjgrabowski@tighebond.com

• Scott Bonett 

860-257-1067 

sbonett@hazenandsawyer.com

• Romana Longo 

860-604-8996 

longoctawwa@gmail.com 

COURSES PRESENTED BY CTAWWA

The Connecticut Section of the American 

Water Works Association sponsors the 

courses listed below. You can register on-

line using a credit card. NEWWA does not 

accept registration for these classes. 

Download the CTAWWA Registration 

Form: http://ctawwa.org/images/downloads/

Education/Fall_2017_-_CTAWWA_ 

Registration_Form.docx

Register online for CTAWWA courses:

http://ctawwa.org/meetinginfo.php?p_or_f=f 

Registration fee includes all course 

materials, breaks, lunch (excluding half-

day courses), CEUs, and CEU Certificate. 

All courses are approved for CT Certified 

Drinking Water Operator Training 

Renewal Requirements. Distribution 

(D), Treatment (T), or combined (D&T) 

applicability is listed for each course. 

Enrolment is limited; please register for 

courses early.

CTAWWA Sustainability Workshop

Monday, September 24, 2018

Location TBD

9:00 am to 3:00 pm

CEU: TBD

Registration Fee: $80.00

This workshop will convene stakehold-

ers from the water utility sector, health 

departments, and local governments, 

as well as subject matter experts, for the 

purpose of examining innovative practices 

and strategies for effective ratemak-

ing and water conservation programs. 

Examples of utility water saving programs, 

along with lessons learned that some 

water utilities both large and small have 

already adopted, will be presented and 

discussed. Participants will gain a broader 

understanding of the State Water Plan on 

Water Conservation, drought planning, and 

workforce development. The workshop is 

sponsored by the CTAWWA and support-

ed by DPH, PURA, Lower River Council of 

Governments, CWWA, COST, DEEP, and 

CCM, among others.

Control Valve Operation  

and Troubleshooting

Thursday, September 27, 2018

Bristol Water Treatment Plant

9:00 am to 12:30 pm

TCH: 3 TCH (DPH approval pending)

Registration Fee: CTAWWA Members: 

$140.00; Non-Members: $190.00

Water Quality and  

Treatment Symposium

November 29, 2018

Norwich Spa and Inn

8:00 am to 4:00 pm

TCH: 6 TCH (DPH approval pending)

Registration Fee: CTAWWA Members: 

$190.00; Non-Members: $240.00

PARTNERSHIP COURSES WITH NEWWA
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Hazard Communication Using  

OSHA-Required GHS Safety Data 

Sheets, Spill Response, and PPE 

Wednesday, September 26, 2018 

MDC Training Center, Hartford 

9:00 am to 4:00 pm 

Course Code: SHC119AC 

CEU: 0.6 CEU

Applicable for Distribution  

and Treatment (D&T)

Registration Fee: CTAWWA Members: 

$190.00; Non-Members: $240.00

This course will help participants learn 

how to protect themselves from most 

environmental hazards. Beginning with 

an overview of toxicology, the course 

will then cover the revised OSHA Hazard 

Communication Act (including the new GHS 

labeling requirements) and explain the 

revised Safety Data Sheets (SDS) to allow 

students to understand the chemicals 

used in the drinking water profession. 

Additionally, dealing with controlling 

chemical spills and how to utilize various 

types of Personal Protective Equipment 

(PPE) will be discussed. The PPE discus-

sion will include chemical handling with 

eye, face, foot, and hand protection, as 

well as a presentation of standards for 

head and hearing protection. 

Biofilm in YOUR Drinking Water System: 

Concerns and Controls 

Thursday, October 11, 2018 

MDC Training Center, Hartford  

9:00 am to 12:30 pm 

Course Code: WBF219AC  

CEU: 0.3 CEU 

Applicable for Treatment (T)

Registration Fee: CTAWWA Members: 

$140.00; Non-Members: $190.00

If you distribute water, you have biofilm 

in your system! This course will provide a 

brief overview of biofilm, why its presence 

in a distribution system is a concern, and 

how to control and prevent problems. In 

addition, participants will have an oppor-

tunity to examine common locations of 

biofilm in a system, review the appropriate 

steps to physically and chemically control 

biofilm, and explore the various methods 

used to identify the presence or absence 

of troublesome biofilm.

Evaluating Chemical Treatment  

Options for Drinking Water

Thursday, October 30, 2018 

Regional Water Authority, New Haven  

9:00 am to 4:00 pm 

TWT219AC 

CEU: 0.6 CEU 

Applicable for Treatment (T) 

Registration Fee: CTAWWA Members: 

$190.00; Non-Members: $240.00

Utilities have many choices when it comes 

to selecting the best chemicals to treat 

drinking water effectively. This course 

will review the various types of chemicals 

used in drinking water treatment, how 

the chemicals are able to perform, safety 

hazards, and when to use each chemical. 

Detailed examples of the various chemi-

cals will allow participants to witness the 

success of certain chemicals used in drink-

ing water treatment.

Preventative Maintenance  

for Centrifugal Pump Operation

Wednesday, November 14, 2018 

Regional Water Authority, New Haven  

9:00 am to 4:30 pm 

Course Code: DCP219AC 

CEU: 0.6 CEU 

Applicable for Distribution  

and Treatment (D&T) 

Registration Fee: CTAWWA Members: 

$190.00; Non-Members: $240.00

If you have experience with the use and 

operation of any type of centrifugal pump, 

you need to know how important pump 

maintenance is. This course will present 

the basics of what is required to create a 

useful and practical preventative main-

tenance program for your pumps. It will 

cover pump installation concerns, motor-

to-pump connections, shaft alignment, 

bearings lubrication, and maintenance 

technician/technologist tools. A previous 

knowledge of basic pump operations, 

including taking NEWWA’s Pumps and 

Pumping and/or Pumps and Pumping 

Overview courses, is highly recommended to 

fully benefit from this course.

Disinfection and Distribution  

System Water Quality

Tuesday, December 4, 2018 

Regional Water Authority, New Haven  

9:00 am to 4:00 pm 

Course Code: DDD219AC 

CEU: 0.6 CEU 

Applicable for Distribution (D) 

Registration Fee: CTAWWA Members: 

$190.00; Non-Members: $240.00

With the constant changes in Safe Drinking 

Water Act regulations, the use and control 

of disinfection in distribution systems has 

become even more important to protect 

water quality. This course will review some 

of the challenges facing drinking water 

distribution and how current federal 

regulations will continue to affect system 

operations, provide a brief synopsis 

of drinking water regulations affecting 

disinfection and how a hydraulic model 

can assist in system evaluations, examine 

storage tank issues and disinfection, 

present the latest on biofilm and 

disinfection, and utilize a small-group 

exercise to examine case studies.

Operational Control of Coagulation and 

Filtration Treatment Processes 

Wednesday, January 23, 2019 

Bristol Water Treatment Plant 

9:00 am to 12:30 pm 

Course Code: TTP319AC 

CEU: 0.6 CEU 

Applicable for Treatment (T) 

Registration Fee: CTAWWA Members: 

$140.00; Non-Members: $190.00

Meeting current water quality treatment 

objectives will require a thorough 

understanding of the evaluation, control, 

and optimization of coagulation and 

filtration processes. This course will 

familiarize attendees with the chemical 

and physical aspects of creating 

appropriate and efficient coagulation 

and floc formation to allow for successful 

particle removal in untreated drinking 

water. A discussion of jar testing 

procedures and how the jar test can 

be used as a process control tool will 

be included as well. A major focus will 

be made on how to apply all processes 

directly to real-world situations. 
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Bob has more than 30 years of 

experience in the water industry. He holds 

multiple licenses in both Connecticut 

and Massachusetts. “I am honored to be 

asked to serve as Executive Vice President 

for HWC,” said Bob. “We have a terrific 

team of employees and will continue 

to build on the company’s established 

strategy of delivering value to our 

customers and employees.” 

The board is confident that under his 

direction, HWC will continue to deliver 

exceptional customer service, company 

culture, and successful growth.

Water Moves

The Hazardville Water Company (HWC)  
names Robert Sherwood Executive Vice President

T
he Board of Directors of the 

Hazardville Water Company 

(HWC) announced that 

Robert Sherwood has been 

named Executive Vice President of HWC 

effective May 7, 2018. In this new role, 

Bob will now be responsible for all 

operations and management of HWC. 

Bob has demonstrated exceptional 

leadership and abilities as the General 

Manager and has been employed at HWC 

for over 17 years. Bob will remain General 

Manager of Jewett City Water Company, 

the sister company of HWC. 

Brought to you by Craig Kelman & Associates Ltd. – publisher of this magazine and a proud supporter of the printing and paper industries.

Today’s forest industry is  

working hard to become one of  

the greenest industries on earth.

Paper is an essential part of  

human civilization. While we all 

use and depend upon electronic 

communications, it is easy to ignore 

that it comes at an environmental 

cost. Worldwide spam email traffic 

creates greenhouse gases equivalent 

to burning two billion gallons of gasoline 

yearly, with numbers rising. More than 200 

million items of toxic e-waste are thrown 

away every year in the US alone, with a 

recycling rate of only 18% compared to 

57% for paper. Estimates are that North 

Americans throw out more than 500,000 

toxic computers and cell phones every day.

No industry is perfect. But the paper 

industry has made, and continues 

to make, huge investments in 

environmental responsibility. 

Specifying and buying paper 

from certified sources ensures 

the continuation and growth of 

carbon-absorbing forests. Using 

paper with appropriate amounts of 

recycled fibre helps preserve forests, 

conserve energy, and maximize fibre 

usage through paper lifecycles.

George T. Ayotte

Thomaston, CT

Silver Water Drop Award Recipient, 2016

Remembering  
Our Colleagues

Unsurpassed Solutions 
in the Water Environment

WATERBURY, CT | MA, ME, NH, VT, AZ, TX 

800-366-5760 | www.tataandhoward.com

Water. 
It’s what we do.

http://www.tataandhoward.com
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A
t its annual stockholders 

meeting in April, Tighe & 

Bond announced that Robert 

Belitz will succeed David 

Pinsky as President and Chief Executive 

Officer when Pinsky retires at the 

close of 2018. Belitz, the firm’s current 

Chief Financial Officer, will assume the 

role of President and Chief Executive 

Officer effective January 1, 2019. This 

announcement is the culmination of a 

well thought-out succession planning 

process initiated in early 2017 and led by 

Tighe & Bond’s Board of Directors. 

Belitz will be Tighe & Bond’s ninth 

leader in its 107-year history. Pinsky 

has served as President and CEO since 

2006 and has been with the firm for 30 

years. “It’s been a privilege leading such a 

storied firm,” said Pinsky. “I am looking 

forward to working with Bob through-

out the balance of this year as part of 

this carefully-planned transition before 

Bob takes over as President and CEO in 

January. Since joining Tighe & Bond, Bob 

has demonstrated a commitment to our 

firm’s culture and core values and has 

been a central figure in our growth and 

success. I am confident he will be a won-

derful leader for our great organization.”

During Pinsky’s tenure as CEO, Tighe & 

Bond substantially increased its revenue 

and more than doubled its staff size, 

growing from 160 to 340 employees. 

Tighe & Bond also expanded its breadth 

of engineering and environmental 

services, as well as opened four new office 

locations (Portsmouth, NH, Westwood, 

MA, Rhinebeck, NY, and Providence, RI). 

“Our intent for this growth and expansion 

has always been to better serve our clients 

in the region,” Pinsky noted. 

Tighe & Bond is known for providing 

exceptional service to its clients and for 

being a great place to work. “Our goal is 

to bring out the best in our people, create 

a culture of leadership and establish 

a work atmosphere where everyone is 

empowered to make a difference,” said 

Pinsky. “I am proud of the work our team 

has done to attract, retain and develop 

exceptional professionals within our 

employee-owned company.” Tighe & Bond 

has been recognized nationally as one of 

Water Moves

David Pinsky and Robert Belitz

Tighe & Bond Announces CEO Succession Plan
David Pinsky to Retire In December, Robert Belitz Named CEO-Elect

the best engineering and environmental 

firms to work for in the United States.

While the firm has adopted progressive 

business processes and systems that have 

supported its expansion and growth 

throughout the region, it has stayed true 

to its values, family-friendly culture and 

employee ownership model. Its annual 

Leadership Institute and its focus on 

other employee development and human 

resources programs have helped to groom a 

deep talent bench within the organization. 

“The goal all along was to make sure we 

built a sustainable organization that would 

succeed for many years to come. While it 

was wonderful to celebrate our 100-year 

anniversary several years back, we all hope 

that someday this firm will celebrate its 

200-year anniversary,” Dave remarked.

directed the firm’s financial operations and 

priorities, as well as contributed to growth 

strategies consistent with Tighe & Bond’s 

continued expansion in the marketplace.

“It is an honor and a privilege to be 

chosen as Tighe & Bond’s next President 

A proponent of public service and 

volunteering, Pinsky serves on the 

board of directors for the American 

Council of Engineering Companies of 

Massachusetts and the Food Bank of 

Western Massachusetts. He is also a 

trustee for the Community Foundation 

of Western Massachusetts.

Belitz, who has more than 25 years of 

experience in the industry, joined Tighe 

& Bond four years ago as the firm’s Chief 

Financial Officer. In this role, he has 

and CEO at this auspicious time. Dave’s 

leadership and vision have been instru-

mental in guiding Tighe & Bond to where 

it is today – with record growth, a strong 

culture, robust and broad employee 

ownership and superb staff all supporting 

our strategic vision. My focus will be on 

helping Tighe & Bond develop and execute 

strategies for our continued growth and 

prosperity throughout the northeast, as 

well as bolstering our clients’ successes,” 

said Belitz. 

“I am proud of the work our team has done to 

attract, retain and develop exceptional professionals 

within our employee-owned company.”

Offices throughout the Northeast www.tighebond.com

Water Resources Engineering

Asset Management
Energy & Sustainability
Funding 
Stormwater
Transportation
Water Resources
Wastewater

http://www.tighebond.com
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News and Notes

Presented by the Connecticut Section – 

American Water Works Association, this 

Water Quality & Treatment Symposium 

promises to be one of the most worth-

while education and information oppor-

tunities of the year for those dedicated to 

the quality and supply of drinking water. 

Representatives of some of the region’s 

industry leaders will provide informative 

and entertaining presentations, and there 

will be ample time for networking. 

The symposium will be held at The Spa 

at Norwich Inn, 607 West Thames Street, 

Norwich, CT 06360. The Inn boasts qual-

ity presentation space, superb food, and 

convenient parking. 

6th Annual Water Quality  
& Treatment Symposium

For people who work in the water sector, 

on water protection, or create water 

technology, we know the importance of 

water – but most Americans turn on the 

tap or flush the toilet and never think 

twice about the incredible systems that 

bring water to them and take it away 

safely, 24/7/365.

 That is why we created Imagine a Day 

Without Water. We knew we needed a 

designated day for everyone who cares 

about water to come together with one 

voice and ask Americans to think ... Can 

you imagine a day without water? 

 Now in its fourth year, this Imagine a 

Day Without Water will be our biggest 

annual day of action and education yet. 

Mark your calendar now for October 10 

and sign up to join Imagine a Day With-

out Water! More than 250 organizations 

have registered already, and we hope 

you’ll be the next to join. 

If you already know what you are doing 

for Imagine a Day Without Water, please 

note your plans when you sign up at 

http://imagineadaywithoutwater.org/signup. 

If you don’t know yet, no problem! We 

have lots of ideas online for ways you can 

get involved. Lots of resources already 

exist for you to use, and we’ll be rolling 

out more over the summer.

Once you sign up, keep the 

momentum going by encouraging 

others to join you! Share a link to 

http://imagineadaywithoutwater.org on 

your website and join the conversation 

on social media by using the hashtag 

#ValueWater.

November 29, 2018 

8:00 am to 4:00 pm

The Spa at Norwich Inn

607 West Thames Street

Norwich , CT 06360

www.thespaatnorwichinn.com

Tickets

• $190.00 – WQ&T Symposium Member

• $190.00 – WQ&T Symposium  

Utility Member

• $240.00 – WQ&T Symposium Guest

• $300.00 – WQ&T Symposium Sponsor

• $300.00 – WQ&T Symposium Sponsor

Join Imagine a Day 
Without Water: 
October 10, 2018

#ValueWater.

SUSTAIN IT

273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473

westonandsampson.com

an employee-owned company

 water 

 
 

 hydrogeology

 
 
 
 

 

http://imagineadaywithoutwater.org/signup
http://imagineadaywithoutwater.org
http://www.thespaatnorwichinn.com
http://www.westonandsampson.com
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News and Notes

September 24, 2018

8:30 AM to 4:00 PM

Saint Clements Castle

1931 Portland-Cobalt Road

Portland, CT 

CTAWWA 
Sustainability 
Workshop

InfoSense, Inc. announces the release of 

the Sewer Line Data Organizer (SL-DOG) 

iOS and Android app to help field opera-

tors manage acoustic inspection data col-

lected by the Sewer Line Rapid Assessment 

Tool or SL-RAT. The SL-DOG app allows 

InfoSense Announces Release  
of SI-DOG iOS and Android App 

field operators to add asset IDs and field 

notes in real time while conducting acous-

tic inspections, then automatically syncs 

with the SL-DOG cloud-based portal to 

ensure easy integration with back-office 

data management. 

This workshop will convene stakeholders 

from the water utility sector, health 

departments, and local governments, 

as well as subject matter experts, for 

the purpose of examining innovative 

practices and strategies for effective 

ratemaking and water conservation 

programs. Examples of utility water-

saving programs, along with lessons 

learned that some water utilities (both 

large and small) have already adopted, 

will be presented and discussed.

Participants will gain a broader 

understanding of the State Water Plan 

on Water Conservation, drought plan-

ning, and workforce development. This 

workshop is sponsored by CTAWWA and 

supported by DPH, PURA, Lower River 

Council of Governments, CWWA, COST, 

DEEP, and CCM, among others.

Tickets

• $80.00 – CTAWWA Sustainability 

Conference

• $35.00 – CTAWWA Sustainability 

Workshop Speaker

• $300.00 – Sustainability Workshop 

Sponsor

• $300.00 – Sustainability Workshop 

Sponsor

 

®

Non-Revenue Water

Time is money. So is water.

neptunetg.com/NRW

http://www.neptunetg.com/NRW
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• Fred Anderson, Advantec Engineering LLC

• Robin Blaauboer, Pitney Bowes

• Timothy Chan, O&G Industries, Inc.

• Joseph Colangelo, Student

• Scott Coleman, Owl Cyber Defense

• Dean Farnsworth, Student

• Shane Forzano, Student

• Tyler Grant, Eastern Water Solutions Inc.

• Joanne Hollis, Vernon Village Inc.

• Robb Houdek, Porta North America

• Paul Mallory, Michels Corporation

• Bill Markey, American Leak Detection, Incorporated

• Madelyn Morse, Student

• David Null 

• Porta North America/Osmat Technology 

• Katie Rupp, Eastern Water Solutions

• Rebecca Scorso, Operation Fuel, Inc.

• Julia Sullivan, Student

• Debra Szabo, Aquarion Water Co. of Connecticut

• Lisa Valentini-Ghosh, Financial Accounting Foundation

• Charlemange Van Graan, Student

• Vernon Village Inc.

New CTAWWA Members!
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Dedicated to the World’s Most Important Resource ®

Get Rewarded
Tell a Colleague About AWWA

www.wright-pierce.com | 860.343.8297

SOLVING YOUR WATER NEEDS 

WITH INNOVATIVE ENGINEERING 

AND ADVANCED TECHNOLOGY

DRINKING WATER  |  WASTEWATER  |  WATER RESOURCES  |  CIVIL ENGINEERING & COMMUNITY DEVELOPMENT
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www.corrtech-inc.com
(888) 842-3944 

Water Tank Service 
and Long-Term  

Asset Management

•   Risk mitigation expertise
•  
•   Trusted single-team of professionals
•   Reliable long-term coating warranty
•   Detailed regulatory compliance
•   Infrastructure preservation

Creating Works of Life

We work where promise meets solid ground, 
taking the intricacies of what has been imagined 

and bringing it to life for our communities.

We create works of life where we...

Live Play Work

ENGINEERS SCIENTISTS PLANNERS

Connecticut • Massachusetts • Maine • New Hampshire • Rhode Island • Vermont

www.fando.com 800.286.2469

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601
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CONTROL PANELS

Harper Control Solutions, Inc.  |  1010 Washington Blvd, Stamford, CT 06901  |  T:  203.964.1900  |  TF: 855.364.4100  |  F:  203.964.4900  |  HarperValves.com 

Call Harper Control Solutions today, with a 100+ years of experience,
We’re known throughout the water and wastewater market as simply the best. 

CONTROL SOLUTIONS, INC.

One DeAngelo Drive   Bedford, MA 01730   P: 781.275.1001   Andrew@ne3inc.com

The Tideflex® Mixing System (TMS) is
extensively CFD modeled, scale modeled
and field validated to improve storage tank
water quality by eliminating short circuiting
and achieving complete mixing. The TMS is
a green technology that does not require an
outside energy source or maintenance,
resulting in major cost savings. For every
tank and reservoir, Tideflex® Engineers
select the optimum TMS configuration and
provide a water age and mixing analysis to
confirm complete mixing.

Over 250 Systems Installed in New England
3,500 Installed Nationwide

United States Patent #7,104,279

Red Valve Improve Water Quality in One Step
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To reach water professionals through InFlow-Line  

and its targeted readership, contact Dave to 

discuss your company’s promotional plans.

Phone: 866-985-9791| Fax: 866-985-9799 | Email: david@kelman.ca

Dave Gill, Marketing Manager  

The Stephen B. Church Company
Ground Water Specialists Since 1886

www.sbchurchco.com
49 Great Hill Road, Oxford, CT

203-888-2132

Well repair

 
of turbine and submersible pumps

Well video services

www.ChlorTainer.com
sales@chlortainer.com
1-800-543-6603

hazenandsawyer.com

101 Corporate Place
Rocky Hill, CT 06067

  860 257-1067

Let NESC be your one stop shop for your water system maintenance and 
management needs. NESC works with both private and municipal systems to support 

-Valve Exercising               -Hydrant Flushing                     -Meter Replacements

CONTACT NICK LACHANCE TODAY TO DISCUSS YOUR NEEDS AT (860) 747-1665

781-769-2400
1-800-426-6246
Fax: 781-769-8222

Email: scott@stilesco.com
Cell: 617-872-8610

STILES CO Inc.
WATER WORKS PRODUCTS

SCOTT FITZGERALD

922 Pleasant Street • Norwood, MA 02062
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Advertiser Information Center

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2018 Section Enhancer

COMPANY PAGE TELEPHONE WEBSITE

AQUAM 43 302-547-7580 www.aquamcorp.com

AQUARION WATER COMPANY* 8 203-445-7310 www.aquarion.com/ct/

BADGER METER, INC.* 15 800-876-3837 www.badgermeter.com

CHLORTAINER 45 800-543-6603 www.chlortainer.com

CORE & MAIN* 48 203-330-0162 www.hdswaterworks.com

CORRTECH INC. 43 888-842-3944 www.corrtech-inc.com

COYNE ENVIRONMENTAL SERVICES* 14 215-785-3000 www.coyneenvironmental.com

DN TANKS* 2 781-246-1133 www.dntanks.com

ENVIRONMENTAL PARTNERS GROUP, INC.* 47 617-657-0200 www.envpartners.com

F.W. WEBB COMPANY* 32 860-522-9322 www.fwwebb.com

FERGUSON WATERWORKS* 20 800-382-4581 www.ferguson.com/waterworks

FUSS & O’NEILL, INC.* 43 800-286-2469 www.fando.com 

GESICK & ASSOCIATES, P.C. 9 860-669-7799 www.gesicksurveyors.com

HARPER CONTROL SOLUTIONS, INC.* 44 203-964-1900 www.harpervalves.com

HARPER-HAINES FLUID CONTROL INC.* 3, 4 203-693-3740 www.harper-haines.com

HAZEN AND SAWYER* 45 860-257-1067 www.hazenandsawyer.com

HIGH TIDE TECHNOLOGIES 12 615-256-6678 www.hightidetechnologies.com

MICHELS CORPORATION* 23 920-583-3132 www.michels.us

NEPTUNE TECHNOLOGY GROUP INC.* 39 800-633-8754 www.neptunetg.com

NEW ENGLAND ENVIRONMENTAL EQUIPMENT* 44 888-787-0900 www.ne3inc.com

NEW ENGLAND SERVICE COMPANY 45 860-747-1665 www.newenglandservicecompany.com

PITTSBURG TANK & TOWER MAINTENANCE CO. 43 270-826-9000 www.watertank.com

PRELOAD 10 845-664-4371 www.preload.com

PRO TAPPING, INC. 10 856-983-5442 www.protapping.com

R.H. WHITE COMPANIES, INC. 17 800-922-8182 www.rhwhite.com

SEKISUI SPR AMERICAS, LLC 16 678-399-2611 www.sekisui-spr.com

SNYDER CIVIL ENGINEERING, LLC* 19 860-342-1370 www.snydercivil.com

STATEWIDE AQUASTORE, INC.* 7 800-426-8265  www.besttank.com

STILES COMPANY INC.* 45 781-769-2400 www.stilesco.com

SUEZ WATER ADVANCED SOLUTIONS  

(UTILITY SERVICE CO., INC.)* 
29 508-523-6400 www.utilityservice.com

TATA & HOWARD* 36 800-366-5760 www.tataandhoward.com

TEAM EJP 27 800-357-2447 www.ejprescott.com

THE STEPHEN B. CHURCH COMPANY* 45 203-888-2132 www.sbchurchco.com

TI-SALES INC.* 6 800-225-4616 www.tisales.com

TIGHE & BOND* 37 203-712-1100 www.tighebond.com

TOTAL PIPING SOLUTIONS* 19 716-372-0160 www.tps.us

WESTON & SAMPSON, INC.* 38 860-513-1473 www.westonandsampson.com

WOODARD & CURRAN* 26 888-265-8969 www.woodardcurran.com

WRIGHT-PIERCE* 41 860-343-8297 www.wright-pierce.com

WSP USA INC. 26 203-929-8555 www.wsp.com
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www.envpartners.com

Environmental
Partners

Bringing Integrated and  
Sustainable Solutions to Life

http://www.envpartners.com


coreandmain.com

DEPENDABLE   
        EXPERTISE

COUNT ON CORE & MAIN’S

PACTIF20180323

Your community is our community.

In partnership with:

When you need the right product or relevant and  expert advice to 
help you get your job done right, Core & Main is your trusted 

partner. With our nationwide footprint, we’re located when and
where you need us,  and committed to navigating the best 

solutions for your success, now and for the long term.

New Britian  
One Hartford Sq

(860) 826-0517

New Milford  
506 Danbury Road 

(203) 448-4275

Bridgeport  
295 Hancock Ave

(203) 330-0162

PROUD SUPPLIER OF WATER & SEWER INFRASTRUCTURE MATERIALS & SERVICES

http://www.coreandmain.com



