
The legislature convened today in a short session.  Among Governor Malloy's initiatives is a bill, 
SB-23, An Act Enhancing Emergency Preparedness and Response, which imposes performance 
standards on utilities, including private water companies and municipal electric utilities. Below is 
a summary of the bill: 
 
 
 

• Section 1 - Adds “public service companies” as defined in Section 16-1 to the entities that must 
carry out the duties and function assigned by the civil preparedness plan  

• Section 3 - Requires PURA to establish minimum standards of performance for utilities - defined 
to include water company as defined in section 16-1 and municipal electric utilities along with 
other electric and gas companies - in emergency preparation and restoration of service to 
customers in an emergency, including  (1) Minimum staffing and equipment levels for each utility 
based on the number of customers served by such utility; (2) Targets for recovery and 
restoration of service in emergencies based upon the classification levels of such emergencies; 
(3) A communication and coordination plan between each utility and the state emergency 
operations center, regulatory agencies and municipal officials; (4) A communication plan between 
each utility and its customers, including, but not limited to, communication during other than 
normal business hours; (5) A plan for deploying utility crews, mutual aid crews and private 
contractors in an emergency; (6) Safety standards for employees of each utility, mutual aid crews 
and private contractors; and (7) Filing mutual aid agreements by utilities. 

• Section 3(d) - Requires each utility to develop an emergency response plan which must include 
information and analysis concerning such utility's ability during the preceding year to meet the 
emergency preparedness and response standards established by the authority pursuant to this 
section. 

• Section 3 (e) - Authorizes PURA, upon its own motion, to  investigate a utility's compliance with 
any of the emergency preparedness and response standards established by the authority 
pursuant to this section 

• Section 3 (f) - Authorizes PURA to make orders to enforce such standards, including, but not 
limited to, cease and desist orders and may levy civil penalties against such utility, pursuant to 
section 16-41 of the general statutes, not to exceed twenty-five million dollars. 

• Section  3 (g) - Requires PURA to rebate to the customers of any utility from which the authority 
collects a civil penalty pursuant to this section an amount equal to the amount of such penalty 
collected by the authority less any administrative and implementation costs of such program. 

• Section 4  - Requires the Department of Energy and Environmental Protection to establish a 
micro-grid grant and loan program to support local renewable distributed energy generation for 
critical facilities.  

 
Given that this is a short legislative session, public hearings will be scheduled quickly.  
Please provide me with your feedback on this proposal as soon as possible. Although the bill 
does not impact municipal and regional water companies at this time, it is very possible that 
lawmakers will amend it to do so. 
 
CWWA Legislative Committee Meeting - February 17 - The Legislative Committee is 
scheduled to meet on Friday, February 17, 9:00 a.m. - 11:00 a.m., MDC Training Center, 125 
Maxim Road, Hartford.  An agenda and materials will be sent to you prior to the meeting.  
 

http://www.cga.ct.gov/2012/TOB/S/2012SB-00023-R00-SB.htm

