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cwwa president’s corner

Although the legislative session doesn't kick off
until February 2006, CWWA has been very busy on a
lot of different fronts – most notable with the filing
of a Petition for Declaratory Ruling with the
Department of Public Health questioning its authority
to require review and approval of routine water main
installations (see page 2).

Financial – CWWA’s 2005-2006 budget along
with an updated dues structure were completed 

and approved by our Board of Directors.
Legislative Advocacy – Putting together a successful government affairs

agenda starts well before the legislative session begins in February. CWWA is
conducting two legislative and regulatory strategy workshops this year to help
us outline our positions on legislative and regulatory issues. At the September
20 workshop, participants identified a number of issues of importance to the
water industry, including the regulatory oversight of routine water main 
installations, improving the Water Utility Coordinating Committee process,
developing a mechanism to improve the planning and management of water
resources policies, rejecting legislation to impose a tax on water consumption,
preserving municipal tax exemptions and water utility tax credits, addressing
problems with contaminated wells and rejecting efforts to eliminate the use 
of registered diversions. The next workshop will be held in late October at 
the Regional Water Authority in New Haven. CWWA is also continuing its
involvement with the Water Planning Council and participating in two of its
workgroups to review potential legislation affecting WUCCs and watershed
land acquisition.

Regulatory Advocacy – In addition to our legislative efforts, CWWA
representatives have been busy meeting with state regulators on a number 

of issues. The state Department of Environmental Protection has asked CWWA
to serve on the Water Advisory Board as well as to participate in regular 
constituent meetings with Commissioner Gina McCarthy. We are also working
with the state Department of Environmental Protection to identify new 
categories of activities eligible for general permits. CWWA has also continued
to meet with the Public Health Department’s Drinking Water Division to
address concerns with new policies requiring review and approval of water
main installations, EDI reporting, and emergency notification. These meetings
provide CWWA with a valuable opportunity to resolve issues and enhance
compliance for our members.

CWWA members interested in participating in any of these activities
should contact CWWA’s Executive Director, Betsy Gara, at 860-547-0566 or
gara@elizabethgara.com. The continued involvement and input of our 
members will ensure that we make solid progress toward achieving effective
state policies that promote safe, ample supplies of water for our customers
and a regulatory environment in which we can operate effectively.

I am especially excited about the new In-Flow-Line magazine, debuting in
January, which CWWA and CT Section have been jointly working on. My
thanks to Dan Meaney, Dave Medd and Betsy Gara for helping CT Section
folks with this endeavor. Without doubt, members of both associations (utility,
associate, supporter and individual alike) will find the magazine an excellent
source to market their businesses as well as to publish technical papers and
newsworthy articles.

Sincerely,
Carlene E. Kulisch
President, CWWA

In-Flow-Line to 

become a full color,

quarterly magazine

After many months of study by a joint
committee made up of representatives of
the CT Section AWWA and CWWA, the
decision was made in September to 
create a completely new magazine-style
publication to be published quarterly
beginning in January 2006.

The Joint Newsletter Committee was
created to study how the associations’
publication could be changed to include more editorial material while
accommodating a steadily growing list of advertisers. After reviewing
what other water industry organizations around the country were doing,
it was decided to phase out the eight-page newsletter and beginning in
January, produce a 16-page, all-color magazine.

The new In-Flow-Line will follow the newsletter’s publication
schedule: January, April, July and October. The January issue of the new
newsletter will feature the Annual Technical Conference and Exposition
(ATCAVE) and will function as the ATCAVE show guide.

Previously, In-Flow-Line’s distribution was restricted to the 
approximately 900 CT Section AWWA and CWWA members. Members 
of the associations will continue to receive the new magazine by mail but
circulation will be increased to 2,500 copies or more through additional
distribution to water utilities, advertisers and others interested in the
Connecticut drinking water industry.

The new In-Flow-Line will continue familiar features such as the CT
Section AWWA Chair’s column, the CWWA President’s column, CWWA
Legislative Report and various committee reports. The increased size of
the new magazine will permit coverage of current industry news, technical
papers and other articles about the associations’ activities.

Advertisers will particularly welcome the new format. Ads in the 
magazine can be run in a variety of sizes up to a full page and ads will 
be published in full color at no additional charge. As is typical in the mag-
azine industry, ads will now be accepted for a single issue with a
discount given to those who advertise in four consecutive issues.

Promotional material, revised advertising rates and order forms have
been distributed to current advertisers.

For more information about advertising opportunities in the new In-
Flow-Line, call (860) 956-9500.
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Hearing scheduled on 

dph water main petition

By Elizabeth Gara
Executive Director, CWWA

CWWA and several individual water utilities filed a petition for
declaratory ruling with the state Department of Public Health (DPH) 
relative to its recent policy requiring review and approval of all routine
water main installations. DPH has decided to proceed with a public
hearing on the matter.

The petition challenges DPH’s authority to now require public water
systems to complete a seven-page water main application 
consistent with technical standards developed by DPH and submit it to
the department for its review and approval. Prior to DPH’s recent notice,
it was the department’s longstanding policy that routine water main
installations were exempt from any specific notification and approval 
provisions. This policy recognized that water utilities must adhere to 
generally accepted engineering practices in installing routine water mains
or risk costly repairs or problems down the line. Requiring review and
approval of all routine water main installations on a case-by-case basis is
simply not practical based on the volume of water main extensions that
occur across the state and the short timeframes generally available for
completion.

The public hearing will address the following issues: 1) Whether Sec.
19-13-B102 (d) of the Regulations of Connecticut State Agencies requires
notification and application for approval to the Department, for all water
main installation projects, including replacements, minor extensions and
other routine, day-to-day construction activities; and 2) Whether the water
main technical standards, and application form for water main extensions
issued by the Department are required to be promulgated as regulations
pursuant to the Uniform Administrative Procedures Act (UAPA).

At least one utility faced with administrative action by DPH for failure
to submit a water main for review and approval has requested that the
department defer any action on the matter until the question as to
whether the department has the authority to require review and approval
is resolved. CWWA is continuing to meet with DPH to try to resolve this
issue without the need for a protracted court case.

Individuals and firms that intend to participate in the hearing 
as a party or intervenor were required to file a request with DPH by
October 7. The Hearing Officer will rule on petitions for Party or Intervenor
status by October 14 and require participants to prefile their testimony 
by November 8. The date for the hearing has not yet been set.

The devastation to the water supplies in Mississippi and Louisiana
from Hurricanes Rita and Katrina bring to mind the need for updated
emergency plans for water companies. The CT Section AWWA Security
Committee urges members to check the Connecticut Department of
Public Health Drinking Water Section Website -
www.dph.state.ct.us/BRS/water/DWD.htm - and the EPA website -
www.epa.gov - for information and tools to assist water companies in
keeping current with an ever-changing world.

Emergency preparedness
In cooperation with EPA, the Drinking Water Section of DPH has

increased the development and production of fact sheets and checklists
regarding drinking water security. According to the DWS website, as nec-
essary, the Drinking Water Section immediately contacts Connecticut’s
public water systems by phone, e-mail and fax using the emergency point
of contact provided by water suppliers. In the event that the DWS
receives notice of a credible threat to water supply infrastructure or water
quality, internal protocols are activated to immediately notify potentially
impacted parties. Links are provided on the DPH website to report a
water security incident or respond to a credible security incident.

Public Water System Notification Form
A notification form to assist public water systems in reporting viola-

tions and incidents is now available and should be utilized to comply
with the reporting requirements of Sections 19-13-B46 and 19-13-
B102(h) of the Regulations of Connecticut State Agencies. It is important,
however, to note that submitting this form is not a substitute for
reporting emergencies promptly via telephone.

Security Awareness in 

CT Section AWWA

cwwa contact Information

Betsy Gara, Executive Director
25 Capitol Avenue, Hartford CT 06106
(860) 547-0566 gara@elizabethgara.com

continued on page 7
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from the ct section 

awwa chair

The topic of conversation over the past weeks,
whether at the water cooler or at meetings, has
invariably included the devastating effects of
Hurricane Katrina that created havoc most notably in
Louisiana and Mississippi in late August. AWWA
joined with the EPA, FEMA, DHS and other water organizations to support
registration with the National Emergency Resource Registry (NERR). Several
of our colleagues and friends have departed for points south to aid in the
reconstruction of the New Orleans water and wastewater systems that were
severely damaged from Katrina and later, from hurricane Rita. It is at times
like these when the general public becomes as acutely aware as we are just
how important potable water is to sustaining life. Our prayers and thoughts
are with those who are helping to rebuild tattered homes and lives in that
region of our country.

The 11th Annual Water for People Golf Classic was held at the pristine
Tunxis Plantation in Farmington on September 13, and all who partici-
pated—golfers and volunteers alike, had a wonderful time! It is impressive
to note that over 13 years, Connecticut’s WFP committee has raised more
than $154,000, which helped to fund water projects benefiting over 30,000
people in 10 countries! A special “thank you” is extended to the committee
who does such wonderful work year-round, and to the volunteers who
helped make the tournament such a success.

One of the most exciting projects underway is the redesign of In-Flow
Line from a newsletter format to a highly professional magazine. The new In-
Flow-Line magazine will premier with the January 2006 issue. It will focus on
ATCAVE and will serve as its Show Guide. This new, 16-page full color
journal will present new opportunities for advertisers wishing to reach the
Connecticut drinking water industry. I hope the many advertisers in the
former In-Flow-Line will support our new venture and benefit from its
increased circulation.

I look forward to seeing many of you at the Fall Meeting, which is
scheduled for Friday, October 14 at the Rocky Hill Marriott. It promises to be
an informative session with an impressive agenda.

Jean Zanella Dyer
Chair
Connecticut Section AWWA
jzdyer@aquarionwater.com

ct-awwa contact information

Pamela A. Monahan
Member Services Coordinator
72 Rockland Avenue
Waterbury CT 06708
(203) 757-1855 grdsuccess@aol.com
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hurricane katrina giscorps response

By Kim Holden

As details were coming to light about the devastation caused by
Hurricane Katrina, a call for help came from the Urban and Regional
Information System Association’s volunteer organization, GISCorps. URISA
is made up of Geographic Information Systems (GIS) professionals who
work in many communities across the country and GISCorps was started
in 2002 to coordinate short-term GIS services to communities 
in need.

“This is an urgent request. If you are qualified for any of these two
positions, email me as soon as you can (also attach your resume). In
response to hurricane Katrina’s disaster, GISCorps has been asked to pro-
vide 20 volunteers to Mississippi Emergency Operation Center (EOC) in
Jackson, Mississippi. They need two groups of ten volunteers: Must have
at least 5 years of experience and well versed in using ArcGIS in an SDE
environment, comfortable in making maps and conducting quick analysis.
Experience in disaster management is a plus.”

I was one of those who received that message and volunteered my
skills in the aftermath of Katrina. I worked from September 2 through
September 9 with a number of GIS professionals from around the country
at the Mississippi Emergency Operation Center (EOC) in Jackson.

Each of us was responsible for specific projects assigned to them at
the beginning of the shift and
any miscellaneous work that
would come during the
evening. We worked 12 hours
shifts, but were often there
longer. The first day we
worked about 24 hours
straight. We instantly became
a team and helped out in
anyway we could. We made
maps showing the water dis-

tribution points, ice distribution
points, closed roads and many other maps throughout the week.

GIS is a very powerful tool that made significant difference in public
safety in Mississippi following the Katrina disaster. Many lives were
saved, and GIS helped decision makers visualize a situation that was 150
miles away. It helped them plan, mobilize and communicate quickly and
effectively with rescue workers. The maps we created helped communi-
cate with the federal government too; we were told the President of the
United States viewed the maps we made. These maps showed many
things from the restoration of power and electricity to cellular networks
coming back online.

Day 1: Several volunteers arrived in Jackson Mississippi and made
their way to the Emergency Operations Center (EOC). We learned that we
would be working on the “GIS Bus” during the week. The bus ran out of
gas for most of Friday and several Mississippi State students were franti-
cally trying to find gas. The whole City of Jackson was without gas and
we understood that the closest gas station was two hours away.

While we were waiting for gas, we worked on emails from families
reporting missing persons. If an email was shown to be a medical 
emergency, it had to be delivered immediately to the Coast Guard so they
could conduct a search and rescue mission.

We accomplished a lot during Day 1 including: missing persons email,
search and rescue missions mapping, shelter mapping, water and ice dis-
tribution, power/electricity mapping, and road closure maps. These maps
were to be updated and printed every night for the remainder of our tour.

Day 2: Another volunteer and I were asked to pick up other 
volunteers at the airport. One person was flying in from Colorado,
another from Ohio. People were starting to come who were part of Group
2 of the GPS mission. We continued updating the maps from 
the previous night.

Day 3: The person in charge
of the GPS mission asked if we
could map missing persons using
a street centerline file. The
process of matching a table of a
street addresses with a geo-
graphic location, such as a street
centerline, is called geocoding.
Approximately half of the
records were successfully
geocoded but there were problems with data integrity in both the street
centerline file and the missing persons database. The remaining records
were geocoded to the zip codes. The map showed a significant number of
missing persons and illustrated the regions that suffered the greatest
damage. We were also asked to make a map of the cellular network 
covering the affected area.

Day 4: First, we were asked to make a map of the City of Jackson
with a map index for the police and fire departments. Next we were
asked to make maps of the six effected counties showing where hospitals
and medical centers were located in relationship to the county EOC’s.
Finally, we created maps of the power lines and substations.

Day 5: The GIS Bus Manager assigned us the task of mapping the
locations of fuel trucks that were set up for relief and rescue workers.
We had to figure out these locations with very little information. Later
that evening we were asked to create maps of the County EOC’s. These
maps were to be used by the field crews that were tasked with using 
GPS to locate missing persons

Day 6: It was 10 days after the disaster, and we were entering a new
phase, shifting from search and rescue to relief and clean up. We were
asked to make a flood surge map of the coastline. We started the transi-
tion and documented as to how the maps were produced.

The experience of serving on GISCorps was very humbling, and
extremely rewarding. Our work helped saved lives, and we helped people
who were suffering.

The greatest lesson learned while in Mississippi is that communication
is so important. Here in Connecticut, how would we operate if the cell
towers were down and the region was without electricity or if we
couldn’t get to some areas after a disaster? How would we contact our
employees or our customers if the communication lines were down? What
if some of the key people in our organization were missing? These are
questions that need to be answered in the development of effective dis-
aster planning for any utility.

Kim Holden is GIS Program Manager at the Regional Water Authority
in New Haven

The “GIS Bus” that housed the GISCorps volunteers in
Jackson, MS.

GISCorps volunteers at work inside the GIS Bus.

GISCorps volunteers from around the country gather for a group photo.
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committee report: ct section awwa

water for people

The 11th Annual Water For People Golf Outing
was held at Tunxis Plantation on September 13.
Despite the humid weather, 208 golfers had fun on
the beautiful course during this daylong event as
they helped to raise awareness and money for WFP.

In addition to the money raised from registra-
tions, the WFP raffle raised more than $3,500 in
support of WFP projects and a lottery challenge
raised $700 towards the hurricane Katrina relief
efforts. Overall, this year’s golf outing raised more

than $14,000! 
The CT Section AWWA Water For People Committee expresses its

heartfelt thanks to all the participants for making this event a huge suc-
cess every year. Thanks are also due to the hole and raffle prize sponsors.

WFP Quarterly Reports
July 2005 Quarterly Reports are

now available for projects in Malawi,
Guatemala, Honduras and Bolivia.
These can be downloaded from
WFP’s website at http://www.water-
forpeople.org/reports.html. If you
would like any of these reports
emailed to you, please let us know
at: rajah.augustinraj@m-e.aecom.com.

Water For People
(http://www.ctawwa.org/water-people.htm) is an international, nonprofit,
development organization committed to the long-term impact of
increased access to safe drinking water and improved sanitation and
health.

Contact Jo Lingua (jlingua@ctwater.com) or Rob Page (rpage@aquari-
onwater.com) for more information on WFP work and activities.

Miles Messenger and Mona Ellum helped make
the Lottery Challenge a success.
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senator chris murphy receives cwwa’s

legislator of the year award

Senator Chris Murphy (D-Cheshire, Southington, Waterbury & Wolcott)
received the Connecticut Water Works Association’s Legislator of the Year
Award for his outstanding leadership on issues affecting Connecticut’s
public water supplies and water quality.

“Senator Chris Murphy has demonstrated a deep dedication to public
health and environmental quality,” said Carlene Kulisch of the South
Central Connecticut Regional Water Authority and CWWA’s President.
“His efforts on legislation affecting stream flow have ensured that
Connecticut can move forward with regulations that balance the state’s
public health and welfare with the need to protect our environment and
aquatic life.”

In presenting the award to Senator Murphy at CWWA's Annual Fall
Meeting, Kulisch thanked the Senator for his willingness to work with
CWWA to ensure that public water utilities continue to have a reliable
supply of water to serve the present and future needs of the
Connecticut's citizens and businesses.

fall semester moves at brisk pace

The education courses offered by CT Section AWWA have hit a high note
in registration so far this semester. Many members are taking the required
courses to renew their certifications. One of the prime purposes of CT Section
AWWA is to provide continuing education information to its members.

The following is a list of remaining courses for the Fall Semester.
October 20 – Chemical Feed Pump (Sorry, class filled)
October 24 – DPH Operator Certification Review
November 2 – Sound Procedures for Drinking Water Sampling
November 3 – Teleconference: The Shrinking Workforce – Hype or Crisis?
November 10 – Excavation & Trenching Safety
November 16 – Effective Project Management (Sorry, class filled)
November 29 – How to Successfully Operate & Maintain Your Pump Station
December 9 – Leak Detection and Unaccounted Water Loss
December 13 – Fundamentals of Reading Blueprints
January 25 – Preparing for the State 2 DPH Rule ISDE

Visit www.ctawwa.org for registration information.

celebrate the 10th Anniversary 

of atcave

Celebrate ten years of expo halls and
hundreds of vendors offering the most
innovative tools for the water industry!
Celebrate ten years of seminars, classes,
workshops offering the most up-to-date
trends, and news of regulations for pro-
viding safe drinking water in
Connecticut! Celebrate, indeed!

ATCAVE 2006: Connecticut’s Water
Industry Summit, will take place on Tuesday, February 28, 2006 at the
Crowne Plaza Hotel in Cromwell. The former Radisson Hotel, home of
ATCAVE 2005, will once again open its doors to the leading vendor show
and education source for Connecticut’s drinking water industry.

Past Section Chair Chris Bogucki, Program Chair Dan Lesnieski and
Education Co-Chairs Steve Melanson and Ray Baral have been meeting
with CT Section AWWA’s partner in ATCAVE, the Department of Public
Health to make this year’s event rich in educational opportunities. A com-
prehensive day of training geared to small systems is being planned.

In addition, courses and seminars will be offered for medium to large
systems regarding disaster planning in the wake of the recent hurricanes.

And, networking opportu-
nities will abound with
leaders in the water industry.
Last year’s popular “Women
in Water”, the first net-
working presentation devoted
to women in the water
industry, will again be fea-
tured at ATCAVE 2006.

Pam Monahan, Member
Services Coordinator for CT
Section AWWA is serving as

overall chair of the event. Members of the Associates, Education,
Membership and Program Committees, past Chairs and current officers,
form the general committee for ATCAVE.

Who would have thought that ten years later we’d be getting better
each year? Watch your mail, the newsletter and the web for information
on the most informative, best trade show in the water industry in
Connecticut – ATCAVE 2006, Tuesday, February 28, at the Crowne Plaza
in Cromwell.

ATCAVE 2005 broke previous attendance records and this
year promises to be even better.
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Security Awareness – continued from page 2

Hurricanes and other natural weather situations
When Connecticut comes under the effects of a hurricane, or other

severe weather situations where there is a power loss and/or flooding, there
are extra precautions that public water systems need to take to protect
public health. The Drinking Water Section website has a page devoted to
this kind of disaster with recommended guidelines and various links to
agencies.

Requirement for a Water Supply Emergency Contingency Plan
The Regulations of Connecticut State Agencies Section 25-32(d)-3(d)

requires each water company supplying water to 1,000 or more persons
or 250 or more consumers, to have a water supply emergency contin-
gency plan as part of a water supply plan. The regulation requires that the
plan identify critical system components and establish procedures for sab-
otage prevention and response. This guidance document can be used to
help meet the requirement for developing a water supply emergency con-
tingency plan. Other methods or formats can also be used to meet this
requirement. The guidance document can be found on the Drinking Water
Section page of the DPH website.

Emergency response tabletop CD-ROM exercises for Drinking
Water and Wastewater Systems (EPA-817-C-05-001)

This free CD-based tool that can be ordered on the EPA website, con-
tains twelve unique exercises that can be adapted to a system’s unique
needs and objectives. It also allows water suppliers to test their
Emergency Response Plans before an actual incident occurs. The exercises
provided on the CD can help strengthen relationships between a water
supplier and their emergency response team (e.g., health officials, labora-
tories, fire, police, emergency medical services, and local, state, and
federal officials). Five basic event types are offered - intentional contami-
nation, security breach, cyber security, physical attack, and
interdependency. The direct link for information on the tabletop exercise
and other tools for use by utilities in a disaster is:
http://cfpub.epa.gov/safewater/watersecurity/tools.cfm#cd.

The report from the National Drinking Water Advisory Council Water
Security Working Group on water security is available to members at
www.epa.gov/safewater/ndwac/council.html.

The Security Committee of CT Section AWWA is chaired by Tim Hawley of
Regional Water Authority. Current members include Scott Simard, Tom West,
Kevin Walsh, Brian Thompson, Bob Piascyk, Marcey Munoz and Pam
Monahan. The committee convened in August and will meet again in
November

Some of the initiatives underway for the coming year include:
• Provide regular updates on committee activities in In-Flow-Line
• Add the committee to the CT Section web site (which includes draft a

summary of the committee’s responsibilities)
• Invite Small Systems to be involved in the committee
• Discuss automated distribution system monitoring
• Provide training on how to conduct a tabletop exercise at ATCAVE 2006.

To become a member of this committee, contact Tim Hawley at 
203-401-2731.

InFlowLine_oct05  10/27/05  5:24 PM  Page 7



In-Flow Line
242 Newbury Street
Hartford, CT 06114-2234

To:

First-Class Mail
U.S. Postage 

PAID
Hartford, CT

No.945

annual picnic draws record

crowd

“Lobsters, steaks and clams, oh my!” “Yum!”
“Great day to network!”

Those were some of the sentiments at the
Annual Summer Membership Picnic held at Clark
Memorial Field on August 11. Sponsored by the CT
Section AWWA Membership Committee, 45 atten-
dees feasted on clams, lobster, steak and chicken
courtesy of David Grant Caterers, networked and
had a great time in spite of the sweltering heat.

The largest crowd ever to attend the summer picnic took a chance on
quite a few door prizes including tickets to Long Wharf or a Bluefish
game, gift certificate for Home Depot, entertainment books, golf balls and
more. Sponsors of the prizes were Regional Water Authority, Stearns &
Wheler, Aquarion and members of the committee.

The CT Section AWWA Membership Committee is co-chaired by Rob
Olejarczyk of RWA and Member Services Coordinator Pam Monahan.
Anyone interested in serving on the committee is requested to call Rob
(203-401-2622) or Pam (203-757-1855).

Ed Dillman, who recently retired, now has time for
a steaming lobster, among other things.

It may have been hot but that didn’t hamper the
healthy appetites.
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