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I can’t believe the year is flying by so
fast! Exciting things are happening in
the section. The 11th Annual
Technical Conference and Vendor
Expo (ATCAVE) is fast approaching
on February 27, 2007. And thanks to
Pam Monahan and the ATCAVE
committee, it promises to be another
stellar event. They have been working

tirelessly with our Associates Committee and the Department
of Public Health to make this year’s event the best ever. The
partnerships with DPH and the Associates Committee are
invaluable assets to the Connecticut Section. Check out the
schedule of events in this issue and register early. 

Kevin Barber and I have been working hard on getting our
credit card program started and I am happy to report we are
now able to accept payments by credit card for all our section
programs and events. The Web Site committee is working on
setting up our e-commerce site so we can register online for
education courses, vendor space at ATCAVE and advertising in
the InFlow-Line magazine. This will be a huge convenience to
our members and associates. 

The Connecticut Section played host for the AWWA Regional
Officers Meeting November 3 & 4 at the Hartford Hilton.
Section officers came from as far away as Canada to attend this
year's event.  The meetings were packed with informative
sessions and chances to share information.  CTAWWA hosted
a welcome party at Black Eyed Sally's that was enjoyed by all.
It was a great meeting with many thanks to Gary Sullivan and
the AWWA national staff for facilitating a very informative two
days. We will miss Gary as our Section Services Representative
and wish him well as he assumes his new position as Executive
Department Manager. We look forward to working with Mark
Grace who will be taking over for Gary. 

Our education committee has been hard at work developing
our spring program, which you will find beginning on page
20. The course schedule will be on the website along with the
registration forms by the time you read this. 

I have been working on a pilot education course with the
Department of Public Health, Middletown Adult Education
and the Portland School District. The course is designed as an
introduction for Distribution and Water Treatment for the
High School level. The course will be designed as a two
semester approach; the first being an introduction/overview to
the water industry and the second being a more focused course
dealing with Distribution and Treatment. The course will be
offered during a student’s junior and senior year with the
student being eligible to become an operator in training. With
the water industry experiencing 40% of its work force retiring
within the next five years, this will be a vital part of replen-
ishing the “Brain Drain.” Stay Tuned!!

Our Associates Committee Chair, Chris Hodgson, has been
working hard to promote the CTAWWA scholarship program.
Scholarships may vary in amount and will be awarded to high
school seniors or candidates currently enrolled in an educa-
tional program beyond the secondary level who are directly
related to a member of the Connecticut Section AWWA. We’ve
included the complete application form on page 17 of this
issue InFlow-Line. So, if you have a youngster who could use
some extra tuition money, please take advantage of this very
valuable Enhancers program. 

David Kuzminski
Chair
Connecticut Section AWWA
Walters_dad@compuserve.com
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PASSIONATE ABOUT WATER – 

Connecticut Water’s 
New President & CEO

A self-described “third generation
water guy,” Eric Thornburg, the new
President & CEO of Connecticut Water
Company, is clearly passionate about the
water industry. Thornburg was the
keynote speaker at the October 19
CWWA/CTAWWA Fall Meeting, giving
water industry professionals the opportu-
nity to learn more about his background
and his vision for the water industry.

Thornburg’s grandfather, according to
family lore, had only two great dislikes
about working in the water industry –
the paperwork and fixing the wooden
supply main from Boydstown Reservoir
to the water plant in Butler,
Pennsylvania. “He hated walking the line
and pounding in the pine stakes to fix
the leaks,” Thornburg explained.

“We have come a long way indeed,”
Thornburg said, noting that, “The single
greatest advance in public health in
history was delivered by our predecessors
in the water industry. In other countries
6,000 – 9,500 children die every day due
to lack of water or water pollution
related diseases.”

“The U.S. water industry was for
decades the envy of the world. We got
there by saying that we can do better
and by recognizing that we are a public
health service first and foremost. I think
it’s time we recommit to that ethos,”
Thornburg suggested.

“We can do better in three areas –
system stewardship, customer service,
and leadership,” Thornburg said, noting
that in the last 60 years, incredible work
has been done to build filtration plants,
fix unsafe dams, cover open reservoirs,
improve security, build new storage and
add wells. “But the industry secret is this
– 70-80% of the system is below
ground. Much of it is 125 to 175 years
old and it is ugly.”

Aging Infastructure
Thornburg explained that the aging

infrastructure is responsible for signifi-
cant water loss, wasted energy and
greatly diminished carrying capacity,
which is clearly a potential threat to
customers on many fronts. According to
the American Society of Civil Engineers

(ASCE), while drinking water quality
remains good, the infrastructure of the
nation's 54,000 drinking water systems
is aging rapidly. Federal funding remains
flat, while the infrastructure needs
continue to increase. There is an annual
shortfall of $11 billion needed to replace
or rehabilitate facilities that are nearing
the end of their useful life. 

“What are we doing about it?”
Thornburg asked. “There must be a
willingness to pay or a willingness to
charge. We must begin discussions about
this issue in earnest. Save the pipe you
cut out of the ground, show the people –
customers, mayors, elected officials,
board members and others – what we are
working with.” 

The ASCE agrees, concluding that
the situation continues to worsen as
aging systems - some developed more
than a century ago - continue to service
our ever-growing population. “We
cannot leave this legacy to our kids and
grandkids,” Thornburg said. 

Customer Service
In addition to the importance of

stewardship, Thornburg also focused on
the importance of customer service,
noting that, “it is a great compliment
that our customers take us for granted
because it goes to the trust and reliability
we have established over time. I think we
get complacent as an industry however.
They are not “ratepayers” - they are real
people who need our service.”

“Aesthetics is the new metric,”
Thornburg added, “Does it taste good,
have no odor, and not too hard? The
folks expect more and deserve it – let’s
ask them how we can serve them better.” 

And Thornburg wasn’t shy about
shaking things up when he asked, “Why
can’t we bill them when they want to be
billed? Why can’t we give appoint-
ments?” 

“Why can’t we automate meter
reading? Our industry needs to change
our approach to customers – to really
listen and serve their needs.”

Leadership
Thornburg also spoke passionately

about what was special about “water
people” - “They are fiercely dedicated,
take great pride in their work, they care
– and that’s huge.” 

But he cautioned the industry to
avoid the often-typical top down
management style.

“What is the role of leaders in a
modern utility? Is it to tell people how
to fix a leak, read a meter, activate a
service, adjust a bill, which pump to
turn on? I humbly suggest that the
answer must be no. The role of leader-
ship is to serve those we lead. What do 
I mean by that? To make sure they have
what they need to serve our customers, a
plan that they understand and have had
a role in developing, honest feedback,
resources, development, inspiration and
motivation. We must trust our people
and hold them accountable – that is fair.
It is a privilege to lead people – we
should honor those we lead.”

Thornburg was appointed President
& CEO of Connecticut Water on
January 11, 2006. Prior to his appoint-
ment, he was the President of
Missouri-American Water, a subsidiary
of American Water Works Corporation. 

In commenting on Thornburg’s
appointment, Marshall Chiaraluce,
Chairman of the Board of Connecticut
Water, said that, “Eric has spent his
entire working career in the water
industry. He has a wealth of experience
in delivering operating results, building
teams and relating with regulatory
agencies. Throughout his career, his
integrity, character, and effective 
style have served him well in leading
water utility operations much larger 
than ours.” 

Connecticut Water Company’s Eric Thornburg
introduced himself as a third-generation water
employee.When referring to his management
style, he said, “I enjoy team building.”



In September of 2005, during a
period of severe drought, about a one-
quarter mile stretch of the Fenton River
ran dry, resulting in a highly publicized
fish-kill. At the time, the University of
Connecticut was withdrawing approxi-
mately 844,000 gallons of water a day
from its wells near the Fenton River in
order to meet the water supply needs of
its students, administrators, faculty, staff
and off-campus customers.

UConn issued the following state-
ment to the state Department of
Environmental Protection (DEP) in
response to the incident: “The
University believes that withdrawals
from its well fields required to meet
seasonally peak demands, concurrently
during extreme dry conditions in the
summer of 2005, contributed to the
drying of the Fenton River running
through the vicinity of the well fields.”

According to Thomas Callahan,
Interim Associate Vice President for
Administration and Operations Services
and special assistant to then UConn

President Philip Austin, the Fenton
River wellfield is one of two wellfields
serving UConn at Storrs. There are four
wells, 10 to 30 meters in depth, which
are located in the stratified drift very
close to the Fenton River, which poten-
tially impact the flow in the Fenton
River during low flow periods. 

“Extreme dry conditions during the
summer of 2005 reduced normal stream-
flow to one cubic foot per second (cfs)
or less,” Callahan recently explained at
the CWWA/CT Section AWWA Fall
Meeting. “Moreover, the impairment of
the Willimantic transmission main and
wells foreclosed a reduction in or shut
down of the Fenton River wells. These
conditions coincided with UConn’s
annual peak demand period – the start
of the fall semester.”

UConn actually began a study of the
Fenton River in 2001 to determine the
interaction of the ground water system
and streamflow, the impact of pumping
on flow in the river, and the impact of
potential flow reductions on available
fish habitat at different flow levels. The
study included field investigations
involving seismic and ground
penetrating radar, monitoring well instal-
lation and instrumentation, pump tests
for aquifer characteristics, stream
discharge measurements, development of
flow statistics and fish surveys. It also

involved complex groundwater-surface
water numerical modeling (think Level A
Mapping) and development of a fisheries
habitat model.

What did the study conclude? It
concluded that well field withdrawals
have no impact on stream habitat when
river flows are at 10 cfs, or above.
However, “The drawdown of ground-
water due to the proximity of wells to

the stream adversely influences stream-
flow during low flow periods,” Callahan
explained. As for the September 2005
streambed drying event, investigators
concluded “the Fenton River went dry
due to the combined effect of drought
and pumping of the UConn Fenton
River well field.” Had there been no
pumping, the flow in the Fenton River
would have likely been less than 1.0 cfs
due solely to the effect of drought. 

The study included several key
recommendations for addressing these
concerns going forward. Most notably, it
recommended the installation of an
automated stream flow gauging station
upstream of the Fenton River wells, and
a well field operating scheme linked to
flow in the river. Under the recom-
mended operating plan, UConn would
begin to limit well withdrawals when
flows drop below 6 cfs, and completely
cease pumping if and when flows drop
below 3 cfs, or meet certain other flow-
based criteria. 

In addition to implementing the
recommendations identified in the study,
UConn also committed to take certain
steps to correct the situation, including: 

1) Restocking 1000 brown trout in the
Spring of 2006
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The Fenton River – 
A COMPLEX SOLUTION FOR A
COMPLEX SYSTEM

“ ”
The University believes that withdrawals from its well
fields required to meet seasonally peak demands, concur-
rently during extreme dry conditions in the summer of
2005, contributed to the drying of the Fenton River
running through the vicinity of the well fields.



2) Promoting greater public access to
UConn-owned property for fishing
along the Fenton River

3) Conducting a study regarding the 
re-colonization of invertebrates in the
stretch of the Fenton River that was
dry in September 2005

4) Reimbursing DEP for natural
resources lost and staff time spent
investigating the fish kill and condi-
tions of the Fenton River. 

UConn has also spent nearly $1
million to make system improvements to
pumps and wells and to replace a water
main from the Willimantic well field,
allowing the university to reduce its
reliance on the Fenton River, particularly

during periods of low flows and high
usage. It is also focusing on imple-
menting conservation measures and
improving production, distribution and
consumption metering. 

The state’s Water Planning Council,
comprised of representatives of the
Office of Policy and Management and
the state Departments of Environmental
Protection, Public Health and Public
Utility Control, has also required
UConn to study the effects of its water
supply system on local rivers and to take
steps to conserve water and address long-
range water supply and allocation needs. 

In addition, in response to a consent
order issued by the state Department of
Public Health, UConn retained
Connecticut Water Service, Inc., a
subsidiary, New England Water Utility
Services, to provide for the total opera-
tion, management and maintenance of
the University water systems at the Storrs
and Depot Campuses. Connecticut
Water was selected through a competi-
tive bidding process. The two-year
operating agreement between UConn
and Connecticut Water calls for
Connecticut Water to provide a certified
water treatment plant operator to
perform daily operations and water
quality sampling and other system duties
such as cross connection inspections,
system flushing, regulatory reporting and
system improvement planning. 

Eric W. Thornburg, president and
CEO of Connecticut Water, said the
Company is honored that the University
chose Connecticut Water to partner with
and manage the University’s water

systems. “We recognize that water is a
precious resource and we pledge to
dedicate our staff and expertise to
address the current and future needs of
the University,” said Thornburg. 

Connecticut Water has conducted a
full review of the University’s water
system, including reviewing its opera-
tions and customer service practices,
testing production meters for accuracy
and making recommendations on capital
improvement and major maintenance
projects. It has also conducted a leak
detection survey of the water systems to
locate sources of lost water to minimize
unnecessary demands on the University’s
water supply sources.  

UConn is also working on a compre-
hensive water and wastewater master
plan. UConn’s systems serve town
offices, private residences and businesses
near the campus in addition to the
university itself. As Callahan noted at the
fall meeting, “It is unusual for a
University to own and operate these
systems. Our master planning effort with
the Town of Mansfield will review
system conditions and capacities and
evaluate alternative ownership and gover-
nance options for both the water and the
wastewater systems.”

Regardless of the outcome of the
master plan, it is evident UConn has
been able to put its technical and 
educational resources to good use in
understanding and addressing an issue 
as complex and politically charged as 
the Fenton River.
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CWWA Contact Information
Betsy Gara, Executive Director

25 Capitol Avenue
Hartford, CT 06106

(860) 547-0566 
gara@elizabethgara.com

Images of the Fenton River, July 8-12, 2003, Courtesy
of the Northeast Instream Habitat Program,
University of Massachusetts Amherst.
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Caleb Saville would probably be
amazed if he could see the watershed
forests that have matured on The
Metropolitan District’s water supply
lands. Mr. Saville left the Panama Canal
project in 1912 to run the Hartford
Water Works and soon developed a plan
to impound the pristine waters of the
Farmington River basin to provide a
long-term water supply for greater
Hartford. He started by building the
Nepaug Reservoir in 1916 and less than
25 years later, created the 30 billion
gallon Barkhamsted Reservoir on the
East Branch of the Farmington River. 

Mr. Saville would notice significant
differences between now and when he
first walked the foothills in the early
20th century. The Barkhamsted
Reservoir is there now of course, but so
is more than 12,400 acres of forest land
surrounding the 2,276-acre reservoir. In
Saville’s time, much of this land was
farmed and the surrounding forests were
recovering from the intensive harvesting
of trees for lumber, firewood and
charcoal that had taken place since the
18th century. 

Carol Youell, MDC’s Natural
Resources Administrator and her 5-
person team located at Pleasant Valley in
the Watershed Management Unit, are
committed to Saville’s vision of
producing high quality drinking water
for the future. It is their responsibility to
manage The MDC’s 31,000 acres of land
(25,000 is actively managed) and to
protect the other watershed lands that
drain to the reservoirs. To accomplish
this, the team has taken advantage of
tools such as aerial photography and
Geographic Information Systems (GIS).
Caleb Saville would no doubt be
impressed by the highly detailed
computer maps that have been developed
to guide the management of these lands. 

Forested watersheds are important
because they provide a buffer and natural
filtration that yields high quality water.
But watersheds require management to
keep them healthy. Trees are carefully
harvested over time to weed out the
poorly growing trees, and to open up the
forest floor and provide room for new
growth. But to harvest in the most
productive way, there has to be knowl-
edge of what kinds of trees are there,
where they are, how many and how to
grow them -- sustainably. While aerial
photos and GIS are helpful, it is still
necessary to go into the field and see
stands of trees and the surrounding
terrain, and that means walking,
observing and recording data.

Carol Youell and Forestry Technician
Lisa Smith are both graduates of the Yale
School of Forestry & Environmental
Studies and are Certified Foresters in
both Connecticut and Massachusetts.
MDC has had a scientific forest 
management program under the direc-
tion of professional foresters since 1947.

A comprehensive field inventory of
MDC forest lands was recently
completed. Staff is now developing a
formal Forest Management Plan that will
guide stewardship for at least the next 10
years. 

“We inventoried 25,000 acres in
2002,” Carol noted. “That meant
sampling nearly 1,000 plots and within
those, measuring every tree.” She said
that her team inventoried about 400
plots and consultants did the rest. “We
are now using all of the information that
was gathered in the field and
documented in GIS and essentially
writing a business plan for managing our
‘green’ infrastructure.” 

“GIS gives us the capability to pull
together a variety of natural resources
information, including soils, slopes,
wetlands, endangered species, harvest
records and inventory data, and allows us
to look at what’s happening across the
landscape at different scales,” added Lisa. 
“We are taking an ecosystem approach to
management.”

The newly built “rain garden” in New Hartford. Suggested the MDC’s Foresters, it is planted with native shrubs and
grasses that slow runoff from impervious surfaces and allows it to naturally filter into the ground.

The MDC’s Watershed Managers.
FORESTERS:
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An important part of the watershed’s
continuing health is what goes on in the
lands that aren’t owned by MDC but
that also drain to the reservoirs. The
MDC’s Watershed Management Unit
has a full-time Watershed Inspector who
each year checks on the condition of
about half of the 2,000 other developed
properties in the watersheds. In addition,
Carol and her team review virtually every
major proposed development project in
watershed communities and often make
recommendations to local Inland
Wetlands and Planning & Zoning
Commissions.

An interesting example of that local
community involvement came about
recently when staff reviewed a subdivi-
sion plan to build a road and a number
of large houses in New Hartford in a
wooded area near the western end of the
Nepaug Reservoir. The terrain was such
that the road and houses would be built
on a hillside that sloped downward
toward a stream feeding the reservoir. 

“Our concern was the sediment and
runoff that would be channeled to the
stream,” Carol said. “We proposed that
the developer build a “rain garden”
below the cul de sac at the end of the
road that would trap much of the
runoff.” A rain garden, she explained, is
a shallow, constructed depression,
planted with native shrubs and grasses
that slows down runoff from impervious
surfaces and allows it to naturally filter
into the ground. 

“We were pleased that the developer
accepted our recommendations and built
a very attractive and effective rain
garden,” she said. 

The Watershed Management Unit in
Pleasant Valley uses the MDC’s excellent
GIS capabilities almost daily. The
Watershed Inspector uses up-to-date
parcel maps of watershed towns to track
his inspections. In addition, MDC
maintains 75 miles of unpaved service
roads, all of which have to be monitored

and repaired on a
regular basis. A study
was recently
completed which
documents road
conditions and
maintenance needs, all
of which is linked to
GIS. The property
also contains
numerous gated
entrances and miles of
boundary, some of
which is fenced.

“We need to keep
tabs on pests and diseases that might
harm the forest as well as natural damage
from washouts,” Carol said. “But to do
that, we have to know exactly where we
are on the property and GPS combined
with GIS allows us to do that with a
high degree of precision.”

Forestry Technician Lisa Smith says
that she’d like to develop a database just
for the many gates and corresponding
locks. “My plan is to GPS the location of
each MDC gate and mark each one of
them with a number, list the correct key
and make note of the gate’s condition,”
she said. “This is especially important in
view of security concerns and it’s our
responsibility to know where each one is
and when it needs repair or replace-
ment.”

The MDC watershed lands are also
home to a wide array of wildlife and the
MDC has partnered with both the CT
Department of Environmental
Protection and the Connecticut
Agricultural Experiment Station in New
Haven to promote scientific research and
healthy wildlife populations.

“Certain wildlife species are often an
indicator of a healthy environment,”
Carol said. “For instance, we have seen
the eagle population come back. We’ve
had over 30 fledglings on MDC property
since 1992. We also have bear and moose
and quite a diversity of birds.”

Carol and Lisa are quick to point 
out that the MDC isn’t the only water
utility that has Certified Foresters and
established Forest Management Plans.
But if the MDC is any indication, these
wonderful natural resources are in very
good hands.

To most people living in
Connecticut, water is simply something
that is there whenever needed. Many
people may not even know where their
water comes from. But far from public
view, many people like Carol and Lisa
use their training, experience and
stamina to survey and protect the water-
sheds that produce our water – and they
do it during the hottest summers and
coldest winters. This is paying dividends
in terms of higher water quality and
lower treatment costs. 

It may at times be demanding work,
but Lisa Smith doesn’t seem to mind at
all. “I have the coolest office,” she said as
she gestured out toward the 54-square
mile Barkhamsted Reservoir watershed.
“It’s out there.”

Carol Youell, the MDC’s Natural
Resources Administrator, can be contacted 
at 860-379-0916 Ext. 3105 or at
cyouell@themdc.com

MDC Natural Resources Administrator Carol Youell and Forestry Technician Lisa Smith.
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By Scott L. Szalkiewicz C.H.E.S.
Programs Unit Supervisor
CT DPH, Drinking Water Section

There were many lessons learned from the multi-state
response to the four hurricanes that hit Florida in 2004, and
more specifically the effects of Katrina on the Gulf Coast. One
lesson learned is vital for state drinking water programs to
recognize. Understanding and developing mutual aid agree-
ments is now critical in preparing for any disaster response and
recovery need. To the 36 coastal municipalities that stretch
from Greenwich to North Stonington on 618 miles of
Connecticut shoreline, that need is extremely apparent to 24 of
those towns served by Community Public Water Systems
providing water to approximately 1,184,514 people. 

Beginning in 2007, the Connecticut Department of Public
Health will be holding regional meetings and workshops with
the states larger public drinking water systems, independent
contract certified operators, technical assistance organizations
and other identified first responder stakeholders. The goal is to
establish a framework and mechanism of mutual aid when
needed for any disaster response or recovery need. The volun-
tary intrastate mutual aid agreements will ultimately be
developed to address the means for one drinking water party to
provide personnel, equipment, supplies, facilities and/or
services to a public water system during an incident. It will also
define the joint and cooperative exercise powers common to
the pact parties. An ideal system involves effective and easily
activated mutual aid agreements addressing liability, worker’s
compensation, and equipment damage in mutual aid incidents.
This type of system however, as in national Emergency
Management Assistance Compact (EMAC) program, is not
commonly seen for drinking water infrastructure. 

For the drinking water industry there is still a need to raise
mutual aid to the same level of detail and urgency that is
comparable to EMAC agreements for the traditional first
responders. We have made the first step in advancement
towards launching this initiative by receipt of a letter of
support from one of the states leading water industry represen-
tatives the CT Section of the American Water Works
Association (AWWA), stating that their board unanimously
agrees to support our efforts with developing a voluntary
mutual aid program among public water systems in the state.
This would not have been possible without our continuing
successes of stakeholder collaboration on, and education of,

drinking water
emergency and
security
preparedness,
response and
recovery. Major
initiatives like our
regional Water 101 and Law Enforcement 101 trainings, the
Hurricane Preparedness and Recovery Conference for shoreline
towns emergency preparedness coordinators, tabletop exercises,
the numerous and ongoing Pandemic Influenza presentations,
and the Drinking Water Emergency and Security Advisory
Committee, which also serves as the FBI InfraGard Water
Sector, have already brought these necessary partners together.
In Connecticut, the development of binding mutual aid agree-
ments is desirable and necessary to preserve and protect the
health, safety, and welfare of its residents.

It is our challenge as a state drinking water program to lead
this effort by holding these discussion meetings and subsequent
planning workshops to address the mutual aid and assistance
network creation. We will be using existing guidance like the
AWWA white paper that provides guidance for creating and
implementing a mutual aid and assistance program within any
state or territory that does not already have one. We will also
be looking closely at existing public water system mutual aid
and assistance agreements implemented in California, Florida,
Texas and Washington. While all models share some similari-
ties, Connecticut will no doubt be producing its own unique
voluntary network. 

As the workshops begin to meet, there may be a need to
establish a committee that meets on a regular basis. Trust and
willingness to join and support the coalition will need to be
increased as the initiative moves forward. As with any other
Homeland Security initiative, an additional goal will then be to
keep the interest high in the meetings and to continue to
strengthen the ties of a developing partnership that will be
timeless. Ultimately, it is the goal of this initiative to have facil-
itated the development of a mechanism for a rapid, short-term
deployment of emergency support to restore critical operations
at any affected public water system in Connecticut.

For more information on this Mutual Aid initiative and
other emergency/security activity of the CT Department of
Public Health, Drinking Water Section please contact us at
(860) 509-7333.

Connecticut’s Mutual Aid
Agreement Initiative

Morgan Kaolian Aeropix
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ATCAVE 2007: Innovations in Water Supply
Annual Technical Conference and Vendor Expo

Connecticut Section—American Water Works Association
February 27, 2007, at the Crowne Plaza, Cromwell, Exit 21 on I-91
Get the most out of ATCAVE 2007 and earn educational credits.

See the training registration form at the end of this section.
Select from four outstanding tracks!

Program
Water Quality and Treatment
3 T.C.H.* (.3 CEU)
8:00 AM to 11:30 AM
Price: $100.00 includes course materials and 
Expo lunch

Partnership with Local Decision Makers
in Drinking Water Source Protection
Lori Mathieu, Supervisor, Environmental Analyst,
DPH, Drinking Water Section
Al Dion, Deputy Director,Water/Pollution
Abatement, Groton Utilities
This presentation focuses on the development of
a unique grass roots approach to protect and
preserve public drinking water sources in the
State of Connecticut.The process is called
Drinking Water Quality Management Planning
(DWQMP).Through a Special Act of the CT
State legislature, a DWQMP for Groton Utilities
public water supply watershed will provide for a
consistent and proactive methodology to protect
drinking water quality while balancing the need
for economic development.The plan was devel-
oped utilizing a partnership between Groton
Utilities and the local decision makers, and was
enforced and implemented through a partner-
ship with the town, state and water company.

Accurate Prediction of Challenging 
Stage 2 DBP Compliance Locations using
Water Modeling 
Polina Liberman, Engineer,Woodward & Curran
Daniel J. Lahiff, Director, Lowell Water Utility
A calibrated water model of the City of Lowell,
MA distribution system was used to comply with
initial requirements of Stage 2 DPB regulations.
Use of the model allowed for better accuracy in
selecting monitoring sites. Use of the model also
saved time and money for the utility due to
reduced sampling requirements.

A Federal Update: New & Current
Initiatives from the EPA
Jane Downing, Chief, Drinking Water Branch,
USEPA New England Region 1
EPA presents a brief update on the new
Groundwater Rule and other drinking water
program priorities including pandemic 
preparedness.

Water Challenges in Namawanga, Kenya
Elsbeth Hearn, Undergraduate – Civil &
Environmental Engineering, EWB-UMASS
Mary Serdakowski, Graduate – Environmental
Engineering, UMASS
Students from UMASS Amherst (Engineers
Without Borders) present an overview of their
ongoing drinking water project in a populous
village of Western Kenya, Namawanga that will
establish a clean and reliable water source.The
community contains approximately 1,000 people
who presently rely on a water source that is over
2 miles from the village.Their current water
source is often contaminated with animal and
human waste and runs dry during part of the
year.

Distribution Operations
3 T.C.H.* (.3 CEU)
8:00 AM to 11:30 AM
Price: $100.00 includes course materials and
Expo lunch

Investigation of Sources and Transport 
of Manganese Deposits in a Connecticut
Distribution System
Darleen P. Bryan, Project Engineer,
Tighe & Bond, Inc.
Brian M. Lakin, P.E., Project Engineer, South Central
Connecticut Regional Water Authority
The deposition and accumulation of manganese
on pipe walls within transmission and distribution
mains is a common problem for water suppliers
when manganese is present in raw water
sources.The Regional Water Authority and 
Tighe & Bond undertook a collaborative study 
to examine the sources and extent of 
manganese accumulation in the Authority’s 
distribution system.

Understanding and Controlling Water
Hammer
Fred Haines, President, Harper International, Inc.
This talk will identify the causes of water hammer
along with a brief discussion of surge waves. In
addition, consideration of how the pump
sequencing, check valve, relief valve, and air valve
selection impact the behavior and direction of a
surge wave will be discussed.The presentation
concludes with a computer-simulated surge wave
that allows for several remedies to be tested for
effectiveness.

Water Accountability and Loss Control
Improvements in North America:
A Progress Report
Stuart Bowns, Project Director, Hydromax USA
This presentation is the fourth in a series the
AWWA Water Loss Control Committee is
presenting as a continuing effort to educate
industry professionals concerning water loss
control interest, terminology and procedures.This
session presents an overview of the current
status in North America to include updates on
regulatory agency issues, accounting procedures
and software, industry manuals for evaluating and
controlling the problem and actual water loss
control procedures.

Underwater Repair & Construction
Safety – a Primer
Alex Kalafatides, CEO,Walker Diving
This presentation will provide an overview of 
the safety issues divers deal with so that water
industry professionals can become more aware
of dangers they face. Some helpful criteria to be
used in selecting a diving contractor for your firm
will be described.
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Water Sector Incident Command
System Training
6 T.C.H.* (.6 CEU)
8:00 AM to 4:00 PM
Issuance of FEMA IS-100 (Introductory ICS)
certification
Scholarships available for participants

Tom Noble, Senior Project Manager,
Horsley Witten Group 
Sponsored by EPA Water Security Division
This full-day presentation will feature the Incident
Command System (ICS), which is the standard-
ized, on-scene, all hazard incident management
concept. It is the system currently used to
respond to all domestic incidents.

Why is Water Sector ICS being offered?
Feedback from utilities, states, EPA regions, and
other stakeholders indicates that water sector-
specific ICS training is a priority need.This
one-day workshop will help water and waste-
water utilities to better understand ICS, how to
implement ICS within their own emergency
response plans (ERP’s) and how to integrate with
other first responders within an expanding ICS
structure.

What topics will be covered? 
- ICS Basics
- Establishing an ICS structure within your utility
- Incident/Resource typing
- Transfer of Command/Briefings
- Demobilization
- Unified/Area Command

Who should attend? Small, medium and large
water and wastewater utilities, water sector
trainers, state drinking water primary agencies,
and federal workers with an active role in water
sector emergency response should attend.

Connecticut Department of Public
Health Program for Small Systems
3 T.C.H.* (.3 CEU)
8:30 AM – 12:15 PM
Price: Free for Small System Operators, others
$100.00.
Note:This program can be applied toward the
minimum of 10 hours of approved training
required to maintain status as a Certified Water
System Operator

You are a Chief Operator in Direct
Responsible Charge – What are you
expected to do?
An overview of operator responsibilities.

Top 10 deficiencies at Small Public 
Water Systems
When is your next sanitary survey?

Top 5 Regulations & Compliance Tools 
for Operators
A review of the regulations that receive the most
violations in CT.These are not necessarily new
but continue to be misunderstood. Session
includes a review of the Total Coliform Rule, Lead
and Copper Rule, Phase Rule focusing on Nitrate,
Public Notification and Radiological Rule.
Presentation also includes a review of useful
web-based and other tools to help operators
maintain their system in compliance.

What’s New,What’s Being Revisited in Source
Protection and How New Regulations (Including
the Ground Water Rule) are tied to Source
Protection

Drinking Water Section Update 
Updates by various staff and ‘What’s New’ and
‘What is in the Works’ for technical guidelines.

Q&A Period & Evaluations
An opportunity for small systems to ask
questions and for speakers to elaborate on
necessary items.

Connecticut Department of Public
Health Program for All System Sizes 
2.5 T.C.H.* (.25 CEU)
1:15 PM – 3:45 PM
Price: Free for Small System Operators,
others $50.00.

Note:This program can be applied toward the
minimum of 10 hours of approved training
required to maintain status as a Certified Water
System Operator

Connecticut Pandemic Planning for
Public Water Systems

Is Your Emergency Contingency Plan
Gathering Dust on a Shelf?
It’s time to dust it off, review it, and make sure
that it still applies. Small systems will also receive
helpful emergency planning information.

Emergency Disinfection
A review of emergency disinfection procedures
in the context of water main breaks

The Importance of Redundant Water
System Components

Q&A Period & Evaluations
An opportunity to ask questions and for
speakers to elaborate on necessary items.

Vendor Expo
9:30 AM – 4:00 PM
Location: Grand Ballroom

The 2006 Vendor Expo is your chance to see the
latest in techniques and equipment from dozens
of vendors and specialists to the drinking water
industry. For many attendees, the knowledge
gained and the contacts made at the vendor
expo make attendance at ATCAVE extra
valuable. Free Admission.

Product Demonstrations
9:30 AM – 11:30 AM
Product demonstrations are held throughout
the day.

General Expo Luncheon
11:30 AM – 1:30 PM 
Individual tickets available for $25.00 

“Fresh Ideas”
Presented by the Young Professionals
Committee
1:30 PM – 2:30 PM

We welcome “Fresh Ideas” back to ATCAVE
2007! The program is open to professionals
under age 35 or those new to the water
industry. Presenters will be judged today, and the
author of the best paper will receive $300
toward the expenses of traveling to the annual
conference.The Young Professionals Committee
is grateful to the Associates Committee for the
sponsoring of this event.

Hear the best and the brightest young profes-
sionals in the drinking water industry in a judged
contest.

Women in Water
2:45 PM – 4:00 PM

CTAWWA brings together women in the
Connecticut water industry to share their stories,
mix and mingle, and celebrate.This popular
program is modeled after a national program
presented at ACE.

(Please note that all programs are 
subject to change)
*Application for T.C.H credit is pending
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ATCAVE Technical Training Registration Form
The Annual Technical Conference and Vendor Expo. Connecticut Section—American Water Works Association

February 27, 2007, at the Crowne Plaza, Cromwell, Exit 21 on I-91

Get the most out of ATCAVE 2007 and earn education credit.

Total fee enclosed: $ __________________

Name : _________________________________________________________________________________________________________

Address: ________________________________________________________________________________________________________

City: ___________________________________________________________ State: _____________ Zip: __________________________

Company or organization: __________________________________________________________________________________________

Your email address: ______________________________________________ Phone: ___________________________________________

Morning Sessions (choose one)

! Water Quality and Treatment – 8:00 AM to 11:30 AM. Fee $100.00 (includes lunch).

! Distribution Operations – 8:00 AM to 11:30 AM. Fee $100.00 (includes lunch)

! Water Sector Incident Command System Training (8:00 – 4:00 PM). All day session with break for lunch. Scholarships available 
to participants. Optional lunch tickets can be purchased for $25.00.

! CT Department of Public Health Program for Small Systems - 8:30 AM to 1:00 PM. Free for Small System Operators, $100.00 for others.
(includes lunch)

! Lunch in the Grand Ballroom – 11:30 AM to 1:30 PM. Please note: Lunch included for Water Quality and Treatment class,
Distribution Operations class, and CTDPH class. $25.00 for others.

Afternoon Sessions

! CT Department of Public Health Program for All Systems – 1:30 PM to 3:45 PM. Free for Small System Operators, $100.00 for others.

Note the sessions you wish to attend, remove from magazine or copy, and return it with a check in the appropriate 
amount payable to “CT-AWWA. Please note credit card payment also accepted.

Connecticut Section – American Water Works Association
72 Rockland Avenue

Waterbury, CT 06708-4729

NOTE THAT NO FEE IS REQUIRED IF YOU ARE ATTENDING TRAINING TO MAINTAIN YOUR STATUS AS A 
SMALL WATER SYSTEM OPERATOR

Further information can be obtained by calling (203) 757-1855 or email to ctawwa@snet.net

CREDIT CARD INFORMATION 
Type of Payment
! Check (Payable to CTAWWA) ! P.O.#______________ ! MasterCard/Visa ! AMEX Amount (from TOTAL FEE above)

$
Credit Card # Expiration Date 
Signature:

Cancellation Policy: If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the course. If you contact
CTAWWA within one business day, you will be charged 100% of the original course registration fee.This charge is non-refundable and non-transferable.
Written refund/credit request made for special circumstances will be considered if received within two weeks from the start date of the program. Credit
issues are valid for six months from the date of the program.

! Check here if you have a disability and require accommodations to fully participate.You will be contacted by CTAWWA.
For additional registrations, reproduce this form or call CTAWWA at (203) 757-1855.
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Though the Legislative session does
not convene till January 3, CWWA has
been working hard to make sure that
issues which will impact our industry are
identified and prioritized. The CWWA
Legislative Planning Committee identi-
fied several legislative and regulatory
issues at its 2nd Legislative Planning
session that was held on November

14th. Many of you took the time and brought your expertise
to help us to identify which issues will be a top priority for the
water industry in 2007, including:

• Work with the state Departments of Environmental
Protection (DEP) and Public Health to develop new
streamflow regulations that will not compromise the 
ability of water companies to provide a sufficient 
quantity of water for public water supply purposes

• Reject efforts to give DEP broad latitude to revoke 
registered water diversions that we rely on to serve 
our customers

• Support funding for the Institute for Water Resources at
UConn to conduct water resource activities, including
water allocation planning studies and the development of a
water allocation planning model

• Address cross connection contamination issues resulting
from private wells that are permitted to be placed within
200 feet of a public water supply. 

CWWA also used an electronic tool to survey its members
on legislative and regulatory priorities, which gave all of our
members the opportunity to weigh in on these important
issues. Thank you to all of the members who took the time to
complete the survey. The draft recommendations will be
submitted for final approval to CWWA's Board of Directors in
December. 

Several CWWA members are active participants in DEP's
efforts to develop new streamflow regulations. As detailed by
DEP at the fall meeting, this is a major undertaking and has
important ramifications for the water industry and other water
users. We will be focusing a lot of our efforts this year on
ensuring that the regulations do not compromise our ability to
serve our customers. 

We have also been working with DEP to streamline the
General Permit for Consumptive Use Diversions and develop
certain filing only categories for diversions, a process that was
met with opposition by the Connecticut Fund for the
Environment and other stakeholders. CWWA was also granted
intervener status in a case involving a permit application to
transfer water from The Torrington Water Company to
Aquarion Water Company. DEP is trying to impose streamflow
conditions on the permit that we believe exceed their scope of
authority, particularly since the streamflow regulations have not
yet been developed. 

CWWA has also been working with the state Department
of Public Health (DPH) to develop a model ordinance to assist
municipalities in enforcing water use restrictions during
periods of drought or other water supply emergencies. These
recommendations will be submitted to the Interagency
Drought Task Force for their consideration. 

In addition, CWWA is working with DPH on developing
an electronic format for the reporting of information on the
location of distribution main installations or replacements.
Several CWWA members with GIS experience are serving on
the task force to ensure that the report is not burdensome for
our members, particularly small utilities and municipal water
companies. CWWA will be surveying its members regarding
their GIS and electronic reporting capabilities to ensure that
the format is workable for all of our members. 

CWWA is also participating in constituent meetings with
DEP Commissioner Gina McCarthy, which provides us with a
valuable forum to stay on top of DEP policies and regulations
affecting the water industry. At the last meeting, Commissioner
McCarthy unveiled DEP's new website, which will provide
timely updates on proposed regulations, public notices and
pending administrative actions - a very useful tool.

It is certainly shaping up to be another busy year for
CWWA! Fortunately, with the help of our members and
supporters, we will have another successful legislative session as
well as success on the regulatory front. Please contact CWWA’s
Executive Director, Betsy Gara, at 860-547-0566 or
gara@elizabethgara.com with your thoughts or comments.
And, as always, feel free to call me anytime.

Susan M. Suhanovsky
President, CWWA

CWWA President’s Corner
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CT-AWWA Contact Information
Pamela A. Monahan, Executive Manager

72 Rockland Avenue,Waterbury, CT 06708
(203) 757-1855

ctawwa@snet.net
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John Betkoski is one of five DPUC Commissioners, of
which three are Republicans and two are Democrats. Each
Commissioner specializes in one or more areas of utility 
regulation. Donald W. Downs is DPCU Chairman; Jack W.
Goldberg is Vice Chairman and specializes in telecommunica-
tions, cable TV and electricity issues; Ann C. George focuses
on renewable energy and natural gas issues and Anthony J.
Palermino is an expert on critical infrastructure.

Commissioner Betkoski (he likes to be called Jack) has a
wide background on water issues. He is Chairman of the
Connecticut Water Planning Council; was a member of the
EPA National Drinking Water Advisory Council having served
on its Water Security Working Group, and was formerly a
member of the AWWA Research Foundation’s Public Council
on Drinking Water Research. He is on the National
Association Regulatory Utility Commissioners (NARUC)
Board of Directors, and was the former Chairman of the
Committee on Water.

While the DPUC is an important regulator for the drinking
water industry in Connecticut, it doesn’t have authority over
municipal water companies, homeowner associations condo-
miniums or regional organizations such as RWA or the MDC,
which have rate-setting authority in their state charters.

Commissioner Betkoski summed up the DPUC’s mission
regarding the drinking water sector in Connecticut as “helping
to ensure reliable utility service at reasonable rates.” While that
is simple enough, it takes a lot of expertise by the DPUC
Commissioners and staff to make it happen.

For instance, the rates that customers pay for water is only
one issue that involves the DPUC. Other critical areas include
mergers and acquisitions, the sale of land owned by a water
utility, the refinancing of utility debt and even the quality of
the water provided. In each area, the DPUC exercises its
decision-making authority with that one mission in mind:
ensure reliable utility service at reasonable rates. Jack Betkoski
described the resources that the DPUC has at its disposal when
deciding water utility issues. The commission has three
engineers with wide experience in the technical aspects of the
water supply industry. These engineers provide expertise
regarding water utility infrastructure. The commission also has
highly experienced legal, research and support staff and often
works closely with the Department of Public Health.

In all cases, the DPUC represents the consumer. Is a
proposed rate increase fair and reasonable? Will the consumer

be served by what a utility is proposing? Will the utility be
viable and receive a reasonable return on the investment or the
expense it is proposing? Those are the basic questions that the
DPUC asks on behalf of the consumer.

Commission Betkoski’s concern for the welfare of the
consumer comes from many years as a local official and human
resources professional. He served on the Board of Finance in
his hometown of Beacon Falls from 1979-1981, on Beacon
Falls Board of Selectmen from 1981 to 1987 and then was
elected to represent the state’s 105th House District, which
includes Ansonia, Beacon Falls, and Seymour, from 1987 to
1997. During much of that time he was also the Waterbury
Salvation Army’s Director of Human Services.

A DPUC hearing can be fairly off-putting to the typical
consumer and Betkoski says that particularly for matters
concerning water supply, the Commission does everything it
can to make it convenient for the consumer to attend and
participate. Meetings are sometimes held during the evening
and the Commission and its staff people will often travel to a
location that is within the area served by the water utility.

Commissioner Betkoski says that he and the other DPUC
Commissioners are well aware that prices for the services and
commodities that they regulate are all rising and that the they
don’t want to see a “perfect storm” of high prices hitting
consumers all at once. By the same token, they see it as their
responsibility to maintain the health and viability of the public
utilities they regulate.

But that’s the challenge that the DPUC seems well
equipped to face.

DPUC Commissioner Jack Betkoski can be reached at
john.betkoski@po.stste.ct.us

Jim Vocolina, DPUC Supervisor of Technical Analysis, was very
helpful in providing background on the DPUC’s regulation of water
utilities for this profile.

John Betkoski
Commissioner
Connecticut Department of Public Utility Control

PROFILE

DPUC Commissioner John W. Betkoski (left) and Supervisor of Technical Analysis Jim
Vocolina at the DPUC offices in New Britain.
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ELECTION OF SECTION OFFICERS
Submitted by Kathy Fortin, CTAWWA Secretary

Listed below is the proposed 2007-2008 slate of Officers for the
Connecticut Section AWWA:
Chair One Year Term Kevin Walsh
Vice Chair One Year Term Tom Chaplik
Past Chair (a) One Year Term David Kuzminski
Secretary One Year Term Kathy Fortin
Treasurer One Year Term Kevin Barber
2nd Year Trustee (b) 2nd of a Two Year Term John Herlihy
1st Year Trustee Two Year Term Bill Kennedy
National Director Three Year Term Chris Bogucki

(a) Automatic appointment; no vote required
(b) Serving the 2nd of a two-year term; no vote required

Article VII and VIII of the Section’s By-laws govern the election and
nominations process and may be viewed at our web site,
www.ctawwa.org (select “About Us” and “Standard Practice Manual”).
Any questions may be directed to Kathy Fortin at South Norwalk
Electric and Water, 164 Old Boston Road,Wilton, CT 06897, or e-mail to
kfortin@snew.org

If no further nominations are received by April 20, 2007, I will cast a
ballot for the above slate and issue a notice to the membership via the
next available issue of the Section magazine.

OTHER BOARD POSITIONS FOR 2007-2008
Trustee at Large Fred Haines
Trustee at Large Jack Keefe
Administrative & Policy Council Chair Rob Olejarczyk
Associates Council Chair Leonard Assard
Education & Public Affairs Council Chair Steve Melanson
Technical & Standards Council Chair Cindy Fazendeiro
Water Utility Council Chair John Herlihy

Officers of the Board have voted to approve the Other Board Positions
whose terms shall begin at the annual meeting in May.



Representative Peggy Sayers (D-Windsor, Windsor Locks)
and Rep. Clark Chapin (R-New Milford) received Legislator of
the Year Awards from the Connecticut Water Works
Association for their outstanding leadership on issues affecting
Connecticut’s public water supplies and water quality. 

“Rep. Sayers has demonstrated a deep dedication to public
health and environmental quality,” said David Radka of the
Connecticut Water Company and CWWA Legislative
Committee Co-Chair. “This past year, Rep. Sayers championed
legislation to help water companies better serve consumers by
ensuring that routine water main installations are able to be
performed more efficiently. She was also instrumental in
passing legislation that will help protect the state’s watershed
areas by requiring that the Department of Public Health is
notified of any proposed land use development.” 

“These measures will go a long way toward ensuring that
water companies can continue to provide a safe, ample supply
of quality water to Connecticut consumers,” added Carlene
Kulisch, representing the South Central Connecticut Regional
Water Authority and Legislative Committee Co-Chair.
“Throughout her legislative career, Rep. Sayers has displayed a
tremendous ability to understand and respond to complex
issues in a balanced, reasonable way. And as the Co-Chair of
the Public Health Committee, Rep. Sayers has worked
diligently to promote issues that protect the state’s public water
supplies.”

“As Ranking Member on the state’s Environment
Committee, Rep. Chapin has a proven track record of negoti-
ating reasonable policies regarding the protection and oversight
of the state’s public water supplies. He consistently tackles very
complex issues with vision and leadership,” said Susan
Suhanovsky of The Torrington Water Company and President
of CWWA. “His efforts on legislation affecting the state’s
public water supplies helped ensure that Connecticut’s towns
would not face water supply shortages. Instead, we can now

move forward with reasonable policies affecting rivers and
streams that balance the state’s public health and welfare with
the need to protect our environment and aquatic life.”

“In addition, Rep. Chapin has supported efforts to protect
the state’s watershed areas to safeguard the quality of our
drinking water. He clearly recognizes that Connecticut
residents rely on public water companies to provide them with
a reliable supply of safe, high quality water at a reasonable cost.
And, at the same time, he understands that protecting water-
shed and aquifer areas is critical to the future of our water
supplies,” said Suhanovsky.  

The awards were presented to Rep. Sayers and Rep. Chapin
at CWWA’s Annual Fall Meeting held in Hartford on October
19, which was attended by more than 120 water industry
professionals.
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are selected as CWWA legislators of the year
REP.  PEGGY SAYERS AND REP.  CLARK CHAPIN

Assembled with the two Legislators of the Year are (from left) Guy Russo, Carlene
Kulisch, Dave Radka, Representative Peggy Sayers, Representative Clark Chapin,
Elizabeth Gara, Susan Suhanovsky and Andrew Markowski.
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CT SECTION AWWA

Associates Committee Scholarship Application
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Pumps & Pumping 
Course Code: DPU307AC
Date: February 15, 2007 
Location: Regional Water Authority, New Haven
Time: 9:00 AM to 4:15 PM
CEU: 0.6 CEU (6.0 TCH)
Applicable for Distribution (D)

This one-day seminar is designed to help participants develop
an overview of how pumps operate and how to keep them in
top operating condition. Beginning with the explanation of
component parts, terminology, pump types and a basic orienta-
tion to hydraulics, sound operation and maintenance
procedures will be presented throughout the seminar with an
eye towards improving pumping results. Among the goals of
this seminar are increased participant awareness of preventative
maintenance procedures and troubleshooting skills. Water
utility operations professionals who deal directly with their
systems' pumps and their operation and maintenance will find
this seminar of interest. 

Registration Fee: CTAWWA Members: $140:00; 
Non-Members: $180.00

Understanding & Using the Public Notification Rule
Course Code: # WPN307AC
Date: March 7, 2007
Location: Groton Utilities, Groton
Time: 9:00 AM to 12:15 PM
CEU: .3 CEU (3.0 TCH)
Applicable for Treatment and Distribution (T&D)

Sometimes despite our most concentrated efforts, public
drinking water systems will experience a violation of the Safe
Drinking Water Act. This three-hour class is designed to assist
operators in following the Public Notification Rule which was
updated in June 2000. The course will explain the require-
ments of the rule as designed by the Safe Drinking Water Act,
and provide a clear description as to how to meet the require-
ments of having to notify the public of a violation. Several
examples will be presented, and participants will become
familiar with the rule by actually participating in the construc-
tion of a public notice for a typical experienced violation.

Registration Fee: CTWWA Members: $105.00; 
Non-Members: $145.00

CTAWWA EDUCATION COMMITTEE PRESENTS

Spring 2007 Education Schedule
Welcome to the Spring 2007 CTAWWA and NEWWA listing of courses. The CTAWWA Education Committee provides the

most comprehensive, up-to-date training for members. We appreciate your continued support and encourage you to take a look at
the list of courses offered by both associations for the following semester. We are also pleased to announce that credit cards can
now be used when registering for CTAWWA courses. Visit the CTAWWA website: www.ctawwa.org

Education Co-Chairs: CTAWWA Executive Manager
Raymond E. Baral, Jr. Ronnie Fields Pam Monahan
860-242-7706, ext. 1 800-334-0103, ext. 130 Phone/Fax: 203-757-1855
rbaral@themdc.com info@premierlaboratory.com ctawwa@snet.net

The following courses are offered in partnership with the New England Water Works Association, a section of the
American Water Works Association

To register for these courses, call NEWWA at (508) 893-7979.  You can also visit the CTAWWA website or www.ctawwa.org,
or the NEWWA website at www.newwa.org for registration information.

Note: Registration fees include all course materials, breaks, lunch (excluding half-day courses), CEUs and CEU certificate. All courses are
approved for CT Certified Drinking Water Operator Training Renewal Requirements. Distribution (D), Treatment (T), or combined (T & D)
applicability are listed for each course. Enrollment for each session is limited. Early registration is advised.



21

Iron and Manganese Removal 
Course Code: # TIM307AC
Date: March 13, 2007 
Location: Regional Water Authority, New Haven
Time: 9:00 AM to 4:00 PM
CEU: 0.6 CEU (6.0 TCH)
Applicable for Treatment (T)

This course is designed to present an overview of iron and
manganese occurrence and removal in drinking water. The
fundamentals of iron and manganese characteristics, treatment
methods and process will be presented. This seminar will focus
on fundamental concepts related to iron and manganese
removal. 

Registration Fee: CTAWWA Members: $140.00; 
Non-Members: $180.00

Water 101: Public Outreach by Understanding Water Systems
Basics
Course Code: # PPO407AC 
Date:April 4, 2007 
Location: MDC Training Center, Hartford    
Time: 9:00 AM to 4:00 PM
CEU: 0.6 CEU (6.0 TCH)
Applicable for Treatment and Distribution (T&D)

This seminar is designed to acquaint new or existing drinking
water system employees with the basic concepts of how the
entire water system operates. With a thorough understanding
of all the components that are required to allow a water
supplier to operate fully, employees will be able to gain the
insight necessary to assist in outreach of that system to the
public. Upon completion of this class, attendees will have the
knowledge required to understand the structure of a typical
drinking water supplier. This seminar is for all employees of all
sizes of public drinking water systems.

Registration Fee: CTAWWA Members: $140;00; 
Non-Members: $180.00

“Hands-On” Introduction to Drinking Water Microbiology
Course Code: # BWM407AC 
Date:April 18, 2007 
Location: Groton Utilities, Groton
Time: 9:00 AM to 4:00PM
CEU: 0.6 CEU (6.0 TCH)
Applicable for Treatment (T)

This one-day, “hands-on” seminar will present an overview of
drinking water microbiology and microbiological methods. The
overall goal of the seminar is to develop a strong understanding
of basic drinking water microbiology and fundamental
methods of detection and identification of microorganisms.
Classroom instruction will be provided in the morning
program. Small group “hands-on” instruction will following in
laboratory workstations that will contain the appropriate
equipment and will be staffed by facilitators who will demon-
strate procedures and supervise each group member.

Registration Fee: CTAWWA Members: $140;00; 
Non-Members: $180.00

Water Main Disinfection 
Course Code: # DMD407AC
Location: MDC Training Center, Hartford
Date: May 1, 2007
Time: 9:00 AM to 12:35 PM
CEU: 0.3 CEU (3.0 TCH)
Applicable for Distribution (D)

This seminar has been specifically developed to present an
overview of the various processes utilized to disinfect drinking
water distribution system water mains. Each segment will
present a topic related to the sanitary protection of a typical
distribution system water main. The focus of this forum is
introductory in nature. This seminar will 1) help participants
develop an understanding of the various types of chlorine used
in the disinfection process, as well as the importance of water
main disinfection; 2) cover the disposal of highly chlorinated
water and show how to properly dispose of the water; 3)
feature a presentation by a water main contractor illustrating
the correct methods used to disinfect new, repaired or rehabili-
tated mains; and 4) present an overview of how to proper
quality control in the main disinfection process. 

Registration Fee: CTAWWA Members: $105.00; 
Non-Members: $145.00

“Hands-On” Pressure Reducing Valve Operation and
Maintenance
Course Code: # DPR407AC
Location: MDC Training Center, Hartford
Date: May 15, 2007
Time: 9:00 AM to 4:00 PM
CEU: 0.6 CEU (6.0 TCH)
Applicable for Distribution (D)

This seminar is designed to assist you in recognizing the need
for the use of pressure reducing valves (PRVs), we well as how
to operate and maintain these special valves. Among the topics
to be covered include the need for the use of PRV’s as well as
where to place them in your distribution system; a review of
the many types of valves used in a distribution system;
methods used to track system and pressures and hydraulic data;
presentation on the typical components of a PCV and how it
operates; session on PRV preventative maintenance and repair.
Participants will be divided into small groups and participate in
four different “hands-on stations”, and the close of the day will
feature a series of case studies involving PRV troubleshooting.

Registration Fee: CTAWWA Members: $140:00; 
Non-Members: $180.00
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Spring 2007 Education Schedule
(continued

An Introduction to S.C.A.D.A. Systems & Cyber Security
Course Code: # ACS407AC
Location: MDC Training Center, Hartford
Date: June 5, 2007
Time: 9:00 AM to 4:00 PM
CEU: 0.6 CEU (6.0 TCH)
Applicable for Treatment and Distribution (T&D)

Whether you are looking to install one, or need a refresher on
its functionality and components, this seminar will allow
participants to develop a well-rounded understanding of a
Supervisory Control and Data Acquisition (SCADA) system –
from system basics to cyber security. Starting the day with an
overview of what a SCADA is, its general functions, and how
to determine what type of system will best fit your utility,
seminar presenters will then move into more specifics,
including a review of SCADA hardware, software, communica-
tion, and how all three are integrated to ensure the most
appropriate system for you. The day will end with an introduc-
tion to cyber security as well as a case stuffy of a functionally
secure system.

Registration Fee: CTAWWA Members: $140;00; 
Non-Members: $180.00

Preparing For and Investigating Customer Water Quality
Complaints
Course Code: # WWQ407AC
Location: Regional Water Authority, New Haven
Date: June 12, 2007
Time: 9:00 AM to 12:30 PM
CEU: 0.3 CEU (3.0 TCH)
Applicable for Treatment and Distribution (T&D)

Customers paying decent rates for drinking water today pay
very close attention to the water that is provided to them via
the tap. If the quality or quantity is not what they are used to,
they will complain. This class is designed to provide drinking
water suppliers with a plan on how to respond to water quality
complaints. The class will provide examples of what to do from
the time a complaint is received on the phone, until the
problem is solved. Part of the challenge of assisting customers
involve understanding common problems that occur in
drinking water distribution systems. A summary and reference
of these types of complaints will be provided along with an
explanation of how to conduct an on-site investigation of a
water quality complaint. This class is a must for anyone who
receives or investigates water quality complaints for their
organization.

Registration Fee: CTAWWA Members: $105.00; 
Non-Members: $145.00
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Water Treatment School 
Course Code: #Spring 0701
Date: February 6, 2006 – May 22, 2007 (approximate)
Class meetings on Tuesdays from 6:00 PM to 8:00 PM
Location: MDC Training Center, Hartford

This course will cover all practical aspects of water treatment
processes in general use today as well as basic mathematics,
chemistry and hydraulics. Although there is no prerequisite for
attending this course, each applicant must have basic mathe-
matical ability including the use of fractions and decimals. Text
and study guide is included. In order to maintain equity
among participating utilities, if more than 25 participants are
registered, limitations on the number of employees from each
utility will have to be made. A commitment must be made by
each student to complete the weekly assignments for the course
to be effective. Class breaks will be taken during the holidays.

Registration Fee: CTAWWA Members $ 500.00; 
Non-Members $550.00

Teleconference – Pipeline Repair 
Course Code: #Spring 0702
Location: Rensselaer, Hartford 
Date: March 8, 2007 
Time: 12:00 PM to 3:30 PM 
CEU: 0.3 CEU (3.0 TCH) – application pending
Applicable for Distribution (D)

All water systems have the need to repair pipelines. There are
certain steps that you need to take to ensure proper repairs,
public safety, employee safety, system protection, and sanita-
tion. This teleconference is a hands-on approach to developing
a pipeline repair checklist, and a guide for preparing and
implementing repairs, including working with private contrac-
tors. A pipeline repair checklist will be provided to participants
for use in their utilities. Participants will learn to 1) identify
components of a pipe repair plan; 2) determine safety issues
related to pipe repairs, 3) critique your system repair programs,
and 4) ensure that you identify public relations within your
plan.

Registration fee: CTAWWA Member $100; 
Non-Member $140.00

Super Supervision 
Course Code: #Spring 0703
Date: March 28, 2007 
Time: 9:00 AM to 4:00 PM
Location: MDC Training Center, Hartford 
CEU: 0.6 CEU (6.0 TCH) Application Pending
Applicable for Treatment and Distribution (T&D)

This full-day supervisory course arms the attendee with the
proper tools to effectively delegate, follow-up and reap the
rewards of efficient supervision. The instructor will use role
play and situation examples specific to the Water Industry to
prompt learners to tap into their Super Supervisory skills.

Registration fee: CTAWWA Member $140.00; 
Non-Member $180.00 

Written Communications for Operators 
Course Code: #Spring 0704
Date:April 26, 2007 
Time: 9:00 AM to 4:00 PM
Location: Regional Water Authority, New Haven 
CEU: 0.6 CEU (6.0 TCH) Application Pending
Applicable for Treatment and Distribution (T&D)

Do you need results NOW? Effective written communication
requires an immediate response. This full-day communication
class focuses on using pointed, polite and effective words to get
the job done in the Water Industry.

Registration fee: CTAWWA Member $140.00; 
Non-Member $180.00 

DPH Operator Certification Review
Course Code: #Spring 0705 and Spring #0706 
Date: May 22, 2007
Location: Regional Water Authority, New Haven
Time: 9:00 AM to 4:00 PM

This course will be a one-day review session to assist treatment
plant and distribution system operators for the state certificate
examinations. The morning review session will focus on treat-
ment plant operations, and the afternoon session will focus on
distribution system operations. Attendees should bring a calcu-
lator to the review session and will be provided with a copy of
AWWA’s Operator Certification Study Guide (5th edition).

Exam applications are available on the DPH Drinking Water
Section website: www.dph.state.ct.us/BRS/Water/DWD/htm.
Individuals wishing to take the Fall State Treatment,
Distribution or Small System Exams, must make direct 
application to DPH. Call Carol Martin, Connecticut DPH at
(860) 509-7333 or e-mail Robert.rivard@po.state.ct.us.

Registration fee: No Book: CTAWWA Member $90.00; 
Non-Member $130.00
With Book: CTAWWA Member $140.00; 
Non-Member $180.00

The following courses are sponsored by the Connecticut Section of the American Water Works Association

To register for these courses, fax or call (203) 757-1855. Please visit the CTAWWA website: www.ctawwa.org. 
Note: Registration fees include all course materials, breaks, lunch (excluding half-day courses), CEUs and CEU certificate. All courses are

approved for CT Certified Drinking Water Operator Training Renewal Requirements. Distribution (D), Treatment (T), or combined (T & D)
applicability are listed for each course. Enrollment for each session is limited. Early registration is advised.
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Spring 2007 Education Schedule
(continued)

DPH Testing Dates

EXAM Testing Date Application
Small Water System Water Treatment June 6 April 16
Plant Operator Distribution System June 6 April 16
Operator June 7 April 16

Directions
Groton Utilities – Electric Operations Building, 1270 Poquonnock Road, Groton.

Take Exit 88 off Route I-95. If you are heading south on I-95, turn left at the end of the exit. Turn right at the end if heading
north. Proceed to the second stoplight and turn right onto Fort Hill Road. Continue on this road to the second stoplight and
turn right into the entrance road to Groton Utilities. Follow signs to the Electric Operations Building

MDC Training Center – 125 Maxim Road, Hartford.

From I-84 East (from Waterbury) – Take I-91 South to Exit 27 (Brainard Road). At the end of the ramp at the light, take a left
onto Brainard Road, which becomes Maxim Road. From I-84 West (from Manchester) – Take 57 (Exit reads Route 15 to I-91).
Follow this road until you come to the Brainard Road Exit. At the end of the ramp at the light, take a left onto Brainard Road,
which becomes Maxim Road. Traveling on I-91 North or South. Take Exit 27. At the end of the ramp at the light take a left onto
Brainard Road, which becomes Maxim Road. For all directions once you get to Maxim Road: The Training Center is located
about ? mile on the right. As you enter the driveway, parking is on the left.

Renssalear at Hartford – 275 Windsor Street, Hartford.

I-84 East from East Hartford to Exit 50 (Main Street). Take left onto Trumbull Street. Cross Main Street on light. Left onto
Windsor Street. I-84 West from East Hartford. Take Exit 50 (Main Street). Right onto Market Street. First left onto Trumbull
Street, next right onto Windsor Street. I-91 North & South from Springfield. Take 32B (Trumbull Street). Take second right
onto Windsor Street.

Regional Water Authority – 90 Sargent Drive, New Haven.

From the Hartford area: Take I-91 South to I-95 South. From I-95 South: Exit 46. Take a left at the stoplight at the end of the
ramp. RWA will be the third building on the right. From I-95 North: Exit 46. Take a right at the end of the ramp. Go straight
and around the curve where there will be a stoplight. Take a right. RWA will be the second building on your left. For all: The
driveway and main entrance are on the right-hand side of the building.

CT Dept. of Public Health Water Supply Certification/ Environmental Science Courses
Gateway Community College-North Haven/Hartford, Spring 2007
Preparation for CT Dept of Public Health Water Supply Operator Initial/Continuing Certification

Course Day Time
WMT 102 – Special Topics in Water Treatment M 7:00 PM to 9:52 PM
WMT 103 – Special Topics in Water Distribution Th 6:00 PM to 8:52 PM
(Held at the Metropolitan District Commission Training Facility – Hartford)
WMT 105 – Water Utility Management W 5:20 PM to 8:12 PM
(Held at the Metropolitan District Commission Training Facility – Hartford)
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Environmental Science – Associate in Science Degree/Certificate

Course Day Time
TOX 160 – Environmental Science Internship TBA TBA
TOX 200 – Toxicology W 5:20 PM to 8:12 PM
TOX 222 – Qualitative & Quantitative Environmental Field & Lab Analysis T, Th 5:20 PM to 8:12 PM
In addition to these courses, the college offers other course in areas such as science, mathematics, supervision and management
and oral/written communication that can be used to meet initial/continuing Water Supply certification requirements of CT DPH. 

The spring semester starts on January 19, 2007 and ends on May 14, 2007. 

New students can receive admissions materials by contacting the Admissions Office at 203-285-2010. Continuing students,
already admitted to the college, can receive registration materials by contacting the North Haven Campus Records Office at 
203-285-2304. Registration can also be done on line at: online.commnet.edu

It is very helpful to the success of the programs if registration is completed by January 9, 2007.

Questions regarding these classes or the college’s Water Management and Environmental Science Programs can be directed to
Professor Wesley L. Winterbottom at 203-285-2354, wwinterbottom@gwcc.commnet.edu or the Engineering and Applied
Technologies Division Director at 203-285-2368.
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On June 26, Aquarion Water Company
will commemorate a milestone in corporate
longevity. It was on that date in 1857 that
The Bridgeport Hydraulic Company was
incorporated. At that time, horse-drawn
wagons were the preferred mode of 
transportation and residents received their
drinking water in casks from nearby 
springs and lakes.

Beginning as The Bridgeport Hydraulic
Company, and subsequently renamed
Bridgeport Hydraulic Company, BHC, 
and finally, Aquarion Water Company, the
utility has seen many changes throughout
the years. 

Charles V. Firlotte, President and Chief
Executive Officer of Aquarion, states that
the key to the company’s accomplishment
isn’t a mystery. “The utility that is now
known as Aquarion Water Company was
founded and operated to improve the
quality of life for area residents by providing
them with great water service. That basic
principal remains the key to our existence,
as we embrace the principles of continuous
improvement each day,” he said. 

Aquarion has formed a 150th
Anniversary Celebration Committee team
that will hang special banners on selected
water company facilities, commemorate its
accomplishments during employee and
environmental events, and dedicate the 
$50 million upgrade to the Stamford Water
Treatment Plant on its June 26th birthday.
And, Aquarion Water will host a scholar-
ship contest for high school seniors in its
service areas, among other activities.

Aquarion is 150
on June 26, 2007

AQUARION WATER
COMPANY GEARS UP
TO CELEBRATE ITS
SESQUICENTENNIAL



On December 8, CWWA and CTAWWA held
joint board meetings at the Crowne Plaza in
Cromwell (the site of this year’s ATCAVE on
February 27). After the meetings, the annual
holiday party was held. This year had a 
breathtaking display of holiday ties.

Holiday Party
2006
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