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Hi folks! 2009 is behind us now 
and it has been a very challenging year. 
Water sales have been below target all 
year, and they continue to plummet even 
in the traditionally lower production 
months. We’ve all had to cut back 
operating expenses to offset the loss in 
revenue. Our colleagues in state and 
local government are feeling the pinch 
of the economic downturn with staff 
furloughs and deep cuts in expense 

budgets. People are out of work and in some cases out  
of their homes. Many of our customers are having trouble paying 
their bills. 

Change is clearly afoot in the landscape of the public drinking water 
supply business, on many fronts. How much of it is permanent? 
How much of it is temporary? There is a lot of uncertainty about the 
future. One thing our customers are not worrying about is whether 
the water will flow when they open their taps and whether it will 
be safe to consume. To a large extent this is because our industry 
has been able to attract very talented people and because a lot 
of those people are active members of the CT Section of AWWA, 
and/or CWWA. Our industry organizations provide a forum for the 
exchange of information and ideas that result in effective action on 
the key issues that face our industry year after year. This work is 
invaluable to our member companies.

Within our industry organizations, the committees are where most 
of the real work gets done. On our website (www.ctawwa.org) you 
will see that the Section has 24 committees listed. You will also see 
that our strategic plan has four key focus areas, all of which rely 
heavily on various Committees to move the business of the Section 
forward. One of the goal areas is partnerships.

I want to share a success story with you highlighting the work of 
our Cross Connection Committee and demonstrating that all the 
time and effort we put in to committee work does pay off. It also 
demonstrates that partnerships, including teamwork between our 
utilities, our industry organizations and building relationships with 
our state and local agencies are critically important ingredients in 
these successes. This is just one of many committee success stories 
that deserves our attention and appreciation.

Recently, a letter from the State Building Inspector, Lisa Humble, 
came across my desk. The letter notifies all Municipal Building 
Officials that, as the result of recent legislation, they have new 
duties and responsibilities regarding the interface between public 
water supply systems and work on buildings that use the public 
water supply.

Specifically, the new responsibilities require the local building 
inspector to notify the water company within seven days of receipt 
of an application where the change in use of water within the 
building or the addition of new fixtures could result in potential 
cross connection contamination risk to the public water supply. 
Water companies are then responsible to inspect the facility and 
determine whether backflow prevention devices are necessary in 
order to protect the public water supply. 

The local building inspector is further directed not to issue a 
certificate of occupancy until the water company is satisfied that 
all cross connection issues have been resolved. There is further 
provision in the statute that the local Director of Health may issue 
an order to the water company to shut off service to a premises 
where they have determined that an unacceptable risk to the public 
supply exists.

These notification and CO withholding provisions for local 
Building Inspectors paired with the empowerment of the local 
Health Director to assist in obtaining compliance provide a 
great opportunity for public water suppliers to reduce the risk 
of cross connection contamination of drinking water, especially 
from residential properties with lawn irrigation systems and fire 
suppression systems. 

This tremendous step forward in drinking water quality protection 
all came about due to the diligence, hard work and persistence 
of our Cross Connection Committee in partnership with CWWA’s 
Legislative Committee. The Cross Connection Committee identified 
the issue and determined that it required a legislative solution. 
They brought it to the Legislative Committee, who put it on their 
legislative agenda, worked the issue through the State Legislative 
process with great skill and got a law passed. It’s been a long time 
coming, but it was definitely worth the time and effort.

The ball is now back in our court. It is up to us to establish 
effective working relationships with the local Building Inspectors. 
A letter from the water company providing the contact information 
for their cross connection control staff will let the local Building 
Inspectors know that we’re interested and will also facilitate 
receipt of the application notifications. Following up promptly with 
inspections on the indicated facilities will also be important. Based 
on past experience, I’m sure that these activities will also provide 
new opportunities to build relationships with the local Directors of 
Health.

So, many thanks to the members of the CT Section AWWA Cross 
Connection Committee, to the members of CWWA’s Legislative 
Committee and to all the members of all the committees who 
continue to make our organization and our industry look good, 
and inspire our customers’ confidence in the public drinking water 
supply industry in Connecticut.

Let’s not forget that one of the reasons that our committee members 
are so well positioned to make valuable contributions like these 
is due to the major emphasis that the Section places on education 
(another key goal area). The terrific array of education classes 
offered every year, combined with the cutting edge information and 
access to our vendors that is provided at our ATCAVE conference 
are top notch.

If any of you reading this are not yet members of the  
CTAWWA, I hope that you will consider membership in our terrific 
organization. Come join in the fun (a.k.a. “work”) and seize the 
opportunity to become a part of the many ongoing success stories 
that membership provides access to.

Sincerely, 
John J. Herlihy, 

Aquarion Water Company 
CTAWWA Chair, 2009-2010

From the CTAWWA Chair
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Stearns & Wheler, LLC, Environmental Engineers and Scientists, 
announced that it has merged with GHD, Inc., a California-based 
professional engineering and management company. 

The merged organization will maintain all of its offices in the United 
States currently located in California, Connecticut, Maryland, Massachusetts, 
New York, North Carolina, Ohio, Virginia, and Washington. 

GHD, Inc. is a wholly-owned subsidiary of GHD Pty. Ltd., a 6,000-person 
firm with offices in Australia, New Zealand, Asia, the Middle East, the 
Americas and Europe.

In making the announcement, Stearns & Wheler, LLC President Jerry 
Hook said, “We’ve had the opportunity to work closely with GHD on a 
number of projects over the past couple of years and have gotten to know 
each other quite well. The more we worked together, the more apparent 
it became that there were great synergies, both in style and substance, 
between our two companies. 

“From Stearns & Wheler’s perspective, the merger offers us access to a 
world-class organization operating in a much broader market base,” Hook 
continued. “From GHD’s perspective, it offers them a growing presence 
in the United States and a foundation upon which our new company will 
be able to significantly grow. Project and personnel opportunities seem 
limitless.”

“Of major importance to both organizations was the compatibility of our 
corporate missions and visions,” Hook continued. “We recognize the role 
each of us plays as stewards of the environment and believe that, together, 
we offer strengths that will allow us to better achieve those objectives.” 

Stearns & Wheler was a privately held firm offering wastewater, water, 
infrastructure, information management solutions, asset management, 
industrial, municipal solid waste, environmental, and energy management 
services. GHD is one of the world’s leading engineering, architecture and 
environmental consulting firms. Established in 1928, GHD employs more 
than 6,000 people across five continents. Wholly-owned by its people, GHD 
is focused exclusively on client success. www.ghd.com
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Changes Ahead for  
Water Supply Planning

As Noah soon found out, 
planning ahead ain’t monkey 
business – particularly when you’re 
responsible for meeting needs which 
are critical to the greater community. 

For the water industry, planning 
has always been important to 
meeting the public health and safety 
needs of residents and businesses. 
For nearly 25 years now, water 
utilities serving more than 1,000 
persons or 250 customers have been 
required by state law to develop 
water supply plans that capture 
current and projected water supply 
needs for 5, 20 and 50 year planning 
horizons. The plans must provide 
information on the utility’s currently 
available water supply, water quality 
and treatment capacity; examine 
potential future water supply needs; 

and explore how the utility will 
meet the current and future water 
supply needs for their customers. 
Clearly, these plans serve as a 
valuable tool for the utilities and 
for state regulators by providing a 
long-term snapshot of Connecticut’s 
water supplies. 

A new law spearheaded by 
CWWA and the state Department of 
Public Health (DPH) in 2009 builds 
on these requirements to address 
key water supply issues by requiring 
supply plans to include information 
about a water company’s 
underground infrastructure 
replacement program. 

“Replacing aging water utility 
infrastructure is a critical need and 
responsibility for water companies 
throughout the country, especially 

in areas like the northeast where 
our older infrastructure tends to be 
concentrated,” said David Radka, 
Past President of Connecticut Water 
Works Association. 

“We surveyed Connecticut 
utilities and found that with very 
few exceptions, infrastructure 
replacement programs were not 
as aggressive as they probably 
needed to be. Rather than dictate 
any specific replacement schedule, 
however,” explained Radka, “we 
felt there was much to be gained 
by simply asking utilities to come 
to terms with their infrastructure 
needs through the planning process. 
We see this as a critical first step in 
helping utilities start to proactively 
meet those needs.” 

By Elizabeth Gara, CWWA

Always plan ahead. It wasn’t raining when Noah  
built the ark.  – Richard C. Cushing
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Extending the  
Timeframe for Filing

Another key provision sought 
by CWWA is the extension of the 
timeframe for filing the plans with 
DPH from every 3 to 5 years to 
every 6 to 9 years. 

“Extending the timeframe for 
filing makes a lot of sense since 
the plan is a long-range planning 
tool based on a 50-year planning 
window. It will also save utilities 
and their customers time and money 
because preparing the plan requires 
countless hours of staff time as 
well as an outside consultant at 
considerable cost to the town,” said 
Mark Decker of Colchester Water 
in testimony before the legislature’s 
Public Health Committee. 

According to Lori Mathieu, Public 
Health Services Manager of the 
Drinking Water Section (DWS) of 
DPH, “Under Public Act 09-220, 
plans are required to be updated 
every 6 years and are eligible for the 
longer timeframe of 9 years if the 
system meets all of its public water 
system obligations. Plan updates also 
will be scheduled six or nine years 
from the actual plan approval date, 
not submission date.”

In addition, following an approval 
of a complete Water Supply Plan 
after the October 1, 2009 effective 
date of the new law, future updates 
to that plan should only consist of 
those elements of the plan that have 
changed since the previous plan 
update, unless requested otherwise 
by the Commissioner. 

“These changes will improve the 
efficiency of the process and reduce 
costs,” Mathieu said.

What companies are 
eligible for the 9 year 
extension?

In order to be able to file a plan 
every 9 years rather than every 
6 years, water companies will be 

required to meet major water supply 
issues, including:
•	Accurate	safe	yield	studies	on	

all sources including 72 hour 
simultaneous pump tests on all 
wells

•	Consistent	and	accurate	use	of	
terminology

•	Sufficient	margins	of	safety
•	Sale	of	excess	water	permits	are	

obtained, as needed
•	No	other	existing	violations	or	

major outstanding issues are 
identified in the sanitary survey.

Reduce Costs of Water 
Supply Plan Preparation

Internally, the department 
plans on addressing other issues 
to improve the efficiency of 
the process. As Steve Messer, 
Supervising Sanitary Engineer for 
DWS points out, “We want to 
reduce the costs associated with 
the preparation and review of 
water supply plans by providing 
streamlined tools, assessments, 
and hands-on technical assistance 
through training sessions.”

In addition said Messer, “There 
was a lot of inconsistency in 
how plans were developed, 
the terminology used by water 
companies and in how certain data 
were calculated as well as in how 
our staff reviewed the plans. These 
issues contributed to a lengthy 
review process that was frustrating 
for everyone.”

To address these issues, the 
department has put together a 
Technical Advisory Committee 
of staff and water industry 
professionals, including several 
CWWA and CTAWWA members, to 
define terminologies and equations 
to be used in calculating data such 
as available supply, margin of 
safety and unaccounted for water 
and develop streamlined tools such 
as tables to provide for consistent 
updates to the critical elements of 
the plan.

The department is also 
developing a tabulated format for 
comments on plans to improve 
clarity and consistency of state 
responses to water supply plans. 
And, it plans to conduct pre-water 
supply plan meetings with water 
company officials and following 
each set of review comments to 
address any issues that may come 
up and give water companies the 
opportunity to respond. 

“Our goal is make water supply 
plans a useful, important, everyday 
tool for water companies,” Messer 
said.

Will the Ark Float?
Since the 2008 reorganization of 

the planning unit, 25 water supply 
plan reviews have been completed. 
DWS compiled some interesting 
statistics on what these plans tell us:
•	Only	11	of	those	25	public	water	

systems have a sufficient margin 
of safety for the 5 year planning 
period.

•	Only	4	of	those	25	systems	have	
any excess water available to sell 
that is not currently committed.

This is troubling, given that the 
state Department of Environmental 
Protection has proposed streamflow 
regulations that will negatively 
impact safe yield and margin of 
safety in many areas across the 
state. Clearly, water companies and 
public officials need to accurately 
assess the current status of our many 
public water systems, as well as 
the impact of any proposed laws 
and regulations if we are going to 
meet the short and long-term water 
supply needs of our citizens and 
businesses.

Like Noah, our future depends 
upon it. 



6

Water For People recently announced a transforma-
tive investment from the Case Foundation to accelerate 
and expand its efforts to provide innovative, sustainable 
water solutions in Africa. 

This investment will be used to support a dramatic 
expansion of Water For People’s programs, harnessing 
the power of local entrepreneurs to provide sustain-
able operations and maintenance support for a portfolio 
of community water solutions in Malawi, Rwanda, and 
Uganda. 

“Water For People views social entrepreneurship 
and innovation as a critical but underutilized element 
of sustainable water solutions,” said Ned Breslin, CEO 
of Water For People. “We are honored to be associated 
with the Case Foundation, which has been a leader in 
social entrepreneurship and is committed to bringing 
sustainable water solutions to those who need it most. 
This alliance will help unleash the power of the local 

private sector as a resource for development. Our 
shared goal is to dramatically improve the sustainability 
of a variety of rural water technologies, leading to a 
world where safe, sustainable water supplies are the 
norm not the exception.” 

Water For People’s expansion efforts will be focused 
first in Malawi, then in Rwanda and Uganda, to stimu-
late and scale up innovative models using the local 
private sector’s capacity to provide on-going operation, 
maintenance and repair services for an array of commu-
nity water technologies. This will include an expansion 
of Water For People’s successful “circuit rider” program, 
where communities hire local entrepreneurs for effective 
operations and maintenance services that enhance water 
source sustainability. 

Water for People – 
Announces Investment 
from Case Foundation to  
Expand Sustainable Safe 
Water Solutions in Africa

CWWA – Working for you Every Day!
The Connecticut Water Works Association (CWWA) has 
been busy throughout 2009 representing the interests of the 
water industry on numerous fronts:
Streamflow Regulations – CWWA is spearheading  
efforts to oppose proposed streamflow regulations that fail  
to provide adequate balance for public water supplies needed  
for public health, safety, agriculture, economic development  
and recreation.
Water Supply Planning – Working with the Drinking 
Water Section of the state Department of Public Health, 
CWWA is advocating for a streamlined, efficient water supply 
planning process that will reduce compliance costs and improve 
the usefulness of the plans.
Successful Lobbying – CWWA lobbyists and committee 
officers are at the state Capitol around the clock to protect the 
interests of the water industry and our customers. 
Compliance Assistance – Helping our members comply 
with state laws and regulations is a top priority. CWWA makes 
sure you stay on top of new laws and regulations by providing 
you with up-to-the minute information on issues affecting your 
company. 
Working Together – CWWA has been successful in  
developing legislative and regulatory solutions to the issues 

facing the water industry because of the support of our 
members and supporters. 

Join CWWA Today!
CWWA Members – Municipal, private and regional water 
utilities are eligible for membership. Dues are based on the 
relative size of the utility but each member has equal voting 
rights. 
CWWA Supporters – Firms that provide products or 
services to the water and wastewater industry are eligible to 
become a CWWA Supporter for $295 per year. 
To join CWWA or obtain more information, call 
Elizabeth Gara at 860-547-0566 or visit cwwa.org
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Wright-Pierce announced in October that it had 
been selected for the 2009 Circle of Excellence by PSMJ 
Resources, Inc., the premier management consulting 
firm for the A/E/C (Architect/Engineer/Contractor) 
industries. Wright-Pierce has been recognized as a  
“Top Performing” firm by PSMJ for three of the past  
four years.

The PSMJ Circle of Excellence is determined by 
weighting each firm’s ranking in the overall PSMJ A/E 
National Performance Survey with respect to thirteen 
individual benchmarks. The benchmarks are indicative 
of performance in the various aspects of business 
operations and are not determined by firm revenue, 
profitability, or size.

  “The thirteen benchmarks that determine the 
Circle of Excellence were chosen to reflect that the firm 
is well-managed, has a strong client base, and is led in a 
responsible and sustainable manner. PSMJ believes that 

clients prefer to work with 
well-run firms because 
they are more likely to 
provide superior service 
and value,” stated H.E. 
Daniels of PSMJ.

  “We are proud to 
be included in the Circle of Excellence for the third time 
in the past four years,” stated William E. Brown, Wright-
Pierce President and CEO. “This continued recognition 
confirms our commitment to provide the highest level of 
service and value to our clients.”

Founded in 1947, Wright-Pierce is employee-owned 
and has a staff of approximately 160 engineers and 
support professionals located in nine offices throughout 
New England including Middletown.

Wright-Pierce Selected for  
2009 Circle of Excellence
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    www.ctwarn.org
January, 2010        

Dear Water/Wastewater Utility Manager,

On behalf of your utility, please consider this invitation to join the CT Water 
& Wastewater Agency Response Network (CtWARN). 

As utility managers, our job responsibility requires us to provide high 
quality and reliable public water and wastewater services which are vital 
to our communities within the state. The mission of the CtWARN is to 
support and promote statewide emergency preparedness, disaster response, 
and mutual assistance matters for public and private water and wastewater 
utilities. The tools used to sustain the CtWARN are two-fold: 

•	Mutual	Aid	and	Assistance	Agreement	–	This	provides	the	structure	
for each member utility to address administrative issues prior to the 
occurrence of an incident requiring mutual assistance. 

•	Computer	Internet	Web	Site	-	This	provides	the	resource	information	
database that the member utility will be able to use to match its 
emergency need for equipment or experienced personnel with the 
resources available from responding members.

Please “visit” the CtWARN website (www.ctwarn.org) or  
www.NationalWARN.org to obtain a better understanding of how your 
utility can participate in and benefit from this free and voluntary 
network, which helps us serve our communities. If you have any 
questions, please call Pam Monahan, Executive Manager for the  
CT Section American Water Works Association at (203) 757-1855 and 
ctawwa@snet.net.

The procedure to join CtWARN is outlined below:

1. Obtain approval for your utility to join CtWARN and have the designated 
individual sign the CtWARN agreement on its behalf.

2. Complete the agreement contact information needed as a participating 
Member of CtWARN and return the completed and signed single page  
via fax at 203-725-0445 or via mail to Pam Monahan, CTAWWA,  
72 Rockland Avenue, Waterbury, CT 06708.

3. Once a completed signature page has been received, the “Authorized 
Officials” will receive a password by email and/or fax within two weeks 
for access to the password-protected Member section of the CtWARN 
website.

Sincerely,
The CtWARN Steering Committee

PROGRAM COMMITTEE  
CALL FOR PAPERS

The Connecticut Section AWWA Program 
Committee is starting to plan the program 
for this year’s annual joint meeting with 
CWWA. This year’s meeting is May 
26-28, 2010 at the Cranwell Resort and 
Conference Center in Lenox, Massachusetts.

We are seeking papers and/or topics of 
interest for presentation in this program. 
There are a limited number of slots avail-
able, but submissions will be kept for future 
consideration.

Only submissions provided by Friday, 
February 20, 2010 can be considered for the 
2010 meeting.

If interested, please forward a brief abstract 
and bio to the attention of Fred Rogers 
(frogers@southingtonwater.org) by the 
above date. We will contact those chosen 
by the beginning of March. At time of 
submission, please include your bio.

Thank you, 
Fred Rogers, Chair 
Program Committee 
860-628-5593
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Rosenthal Family Challenges Water For People 
Supporters to Match $500,000 Donation

here’s nothing better than a two-for-
one special, especially when it means 
doubling the impact of generous 
donations. New Orleans philanthro-
pists Stephen and Sandy Rosenthal are 
donating $500,000 for the second time 
to Water For People and the goal is 

for donors to match that amount, raising a total of $1 
million to support safe drinking water and sanitation 
projects in 10 developing countries.

In fall 2008, the Rosenthal Million Dollar Challenge 
surpassed the $1 million goal thanks to the support 
of additional donors. The money was used to support 
Water For People expanding its reach into four 
additional countries: Rwanda, Uganda, Peru, and the 
Dominican Republic.

Stephen Rosenthal said recently, “Last fall, together 
we raised more than $1 million during the first 
Rosenthal Million Dollar Challenge to support Water 
For People’s life-changing work. We were amazed by 
the response. In March, I had the pleasure of visiting 
Water For People programs in Malawi and Rwanda and 
saw firsthand the impact that our collective support 
has made for thousands of people who now have 
sustainable access to safe drinking water and improved 
sanitation. It’s powerful stuff and proves that together 
we can transform lives. Sandy and I want to keep the 
momentum alive and invite others to join us in raising 
another million dollars for Water For People today,”

T
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Streamflow, Streamflow, Streamflow
Although we are kicking off a new year, we expect 

that CWWA’s legislative and regulatory focus in 2010 
will look a lot like it did in 2009. If Jan Brady of the 
infamous Brady Bunch were here, she’d be whining, 
“Streamflow, streamflow, streamflow. It’s always about 
streamflow!” And she’d be right. 

But that’s unfortunate because compliance with 
the state Department of Environmental Protection’s 
streamflow regulations will force us as an industry 
to shift our attention away from other issues that 
should be a top priority for public water suppliers and 
our communities – 1) Infrastructure replacement; 2) 
Compliance with new water quality standards and 3) 
Developing sustainable practices.

Unlike Jan Brady, the industry can’t put on a kooky 
wig to get attention for these issues. We have to engage 
our mayors, first selectman, state legislators and other 
public officials in a dialogue about the pressures facing 

our industry and the condition of our infrastructure and 
how we can work together to address these issues. We 
also need to do a better job of educating our residential 
and business customers about the cost and challenges 
involved in providing them with a safe, adequate supply 
of water to meet their needs. 

The good news is that meeting with various 
stakeholders on the draft streamflow regulations 
has given us an opportunity to begin this dialogue. 

Community leaders and industry 
groups have been quick to 
understand the impact of proposed 
streamflow regulations on 
customer rates, service, and public 
water supplies. They have also 
appreciated the expertise and dedication that we bring 
to the table in meeting their public water supply needs. 

As an association, we are very pleased that our 
members have stepped up to the challenges posed by 
the streamflow regulations. We encourage as many of 
you as possible to testify at the public hearing on the 
draft streamflow regulations on January 21, 9:00 a.m., 
DEP, 79 Elm Street, Hartford or to provide written 
comments to DEP by February 4. You should also 
communicate your concerns to local and state leaders, 
customers and business groups in your area and ask 
them to weigh in on the regulations and how they will 
impact their community or business.

As they say, “You can’t win if you don’t play.” We 
cannot win on this issue unless we make a strong 
showing at the public hearing. In addition, DEP cannot 
revise the regulations unless specific concerns are 
raised. 

Please contact CWWA’s Executive Director, Betsy 
Gara, at 860-547-0566 or gara@gmlobbying.com and let 
her know if you will be testifying at the public hearing. 
If you don’t contact her, my guess is that we will be 
complaining about “streamflow, streamflow, streamflow” 
for a long time. 

Tom West, Southington Water Department
twest@southingtonwater.org

From the CWWA President

Unlike Jan Brady, the industry can’t put  
on a kooky wig to get attention for  
these issues. 
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ATCAVE 2010: Connecticut’s Top Water Supply 
Information & Resource Exchange

Annual Technical Conference and Vendor Expo 
Connecticut Section – American Water Works Association

February 23, 2010, at the Crowne Plaza, Cromwell, Exit 21 on I-91
Get the most out of ATCAVE 2010 and earn educational credits! There are eight informative sessions to  

choose from. There are expanded break times to visit vendors. Please see the training registration form at the  
end of this section to sign up. 

Notes: Sessions A and B are geared to Treatment; Sessions C & D are geared to Distribution,  
Sessions E, F, G, H, I and J are both Treatment and Distribution. 

Cost of Sessions:
You can attend a morning and afternoon session. The fee for attendance is $100.00 per person which includes  

a morning session, afternoon session, course materials and lunch. Sessions G and H are free to small system operators  
and local health officials through a program with the Connecticut Department of Public Health and EPA; all others are  

welcome to attend those sessions at the $100 rate.

Section A: Water Quality and Treatment 
2.5 T.C.H.* (.25 CEU) 
8:30 AM to 11:00 AM
Price: $75.00 includes course materials and Expo lunch

The Limnology and Management of Surface Source  
Water systems
Robert W. Kortman, Ph.D.,  
Ecosystem Consulting Services, Inc.

Topical Aspects to be presented: Water Supply Limnology, such as, Physical, 
Chemical, and Biological Reservoir Characteristics important for Water 
Supply. Source Water Quality Management Approaches, and Case Studies.

Filtration Removals of Copepods and Rotifers through 
Mono-Media Sand and Dual Media Granular Filters
William Clunie, AECOM Water; Susan Negrelli, P.E., Assistant Manager of Water 
Treatment – The Metropolitan District; Peter J. Grabowski, P.E., Vice President – 
Tighe & Bond, Inc. 

This presentation presents the results and conclusions of a pilot study and 
provides a summary of the techniques that can be used to help control 
copepods and rotifers from entering the finished water. 

Cost/Benefit Analysis of Management Alternatives for Rotifers 
and Copepods at Water Treatment Facilities
William J. Kennedy, P.E., Manager of Water Treatment – The Metropolitan 
District; Susan Negrelli, P.E., Assistant Manager of Water Treatment – The 
Metropolitan District; Peter J. Grabowski, P.E., Vice President – Tighe & Bond, Inc.

Studies conducted by the Metropolitan District have identified numerous 
alternatives to manage and control Rotifer and Copepod organisms at 
water treatment facilities. This presentation will focus on the following: 
Advantages and disadvantages of the management alternatives, Equipment 
implementation considerations, and conceptual costs associated with 
the management alternatives, including operation and maintenance of 
equipment.

Section B: Water Quality and Treatment 
2 T.C.H.* (.2 CEU) 
1:00 PM to 3:00 PM
Price: $75.00 includes course materials and Expo lunch

Legend Hill Condominium Complex Uranium  
Treatment System
Rose M. Gavrilovic, P.E., Senior Engineer – GeoInsight, Inc., Matt Stosse, Special 
Projects Manager – Connecticut Water Company

This presentation will discuss the process of designing, permitting and 
installing a uranium treatment system at the Legend Hill Condominium 
complex, located in Madison, CT. This system not only provided treatment 
to the Legend Hill water supply, but also provided a solution to the uranium 
issues at the adjacent Madison School System through a connection to the 
Legend Hill distribution system.

Organics Removal Using the Magnetic Ion Exchange Process
Chris Silke, - Wright-Pierce

This presentation provides attendees with an understanding of the MIEX 
process for removing organic material, the precursor to disinfection 
byproducts. In particular, this presentation will discuss piloting results, 
design details, construction insight and real life results. The discussions 
will also present the pros and cons of the MIEX process (e.g. treatment 
application nuances, operational limitations, waste stream handling, residuals 
management, permitting, etc.).

Construction Challenges – Operating a Water Treatment 
Facility During a Major Renovation Project 
Robert J. Dusza, Jr., Project & Technical Support Manager – Manchester Water 
and Sewer Department; Darleen P. Buttrick, P.E., Project Engineer – Tighe & 
Bond, Inc., Peter J. Grabowski, P.E., Vice President – Tighe & Bond, Inc.

This presentation highlights some of the major challenges during 
construction, and the careful coordination and planning required between 
the contractor, engineer, and owner to keep a Water Treatment facility in 
operation throughout a construction/renovation project.
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Section C: Distribution Operations 
2 T.C.H.* (.2 CEU) 
9:00 AM to 11:00 AM 
Price: $75.00 includes course materials and Expo lunch

Suitability of Trenchless Technologies for Water Main Projects
Tim Stinson, P.E., SEA Consultants, Inc.

This presentation will provide an overview of the different trenchless 
technologies that may be considered for water main projects, evaluate their 
suitability for various applications, and discuss the types of site and project 
conditions that may drive the decision process for selecting a trenchless 
process over traditional construction methods. The discussion will include 
brief case studies and field examples for illustration purposes.

The RWA I-95/I-91 36-inch Crossing: Threading Through the 
Needle of New England Gateway 
Matthew Francis, P.E., Geo-engineering & Construction Lead –  
URS Salt Lake City, UT

This is a case history of a large diameter water main crossing through a 
highly complex urban interstate interchange required for construction of 
the new Bridge (“Q” Bridge) in New Haven, CT. This project signaled a 
need for safe innovation to replace an existing 36-in water main obstructing 
planned bridge foundations. The challenge included developing an alignment 
to navigate complex subsurface obstructions, maintaining service of the 
existing site infrastructure, completing the work on a compressed schedule, 
and accommodating unfavorable ground conditions. Each challenge is 
described with its associated solution and contribution to the successful 
completion on schedule. 

“Fast-Track Water Storage Tank Construction: Regional Water 
Authority Expedites Tank Replacement in Lieu of Repairs”
Brian Robillard, P.E., Project Engineer – South Central Connecticut Regional 
Water Authority; Christopher Hodgson, New England Regional Manager – 
Natgun Corporation

This presentation will feature a discussion of the events leading up to the 
decision to replace the tank, and key elements of the factors considered. 
The program will also include a sequence of construction from demolition, 
to site preparation, to tank construction, to project completion.

Section D: Distribution Operations 
2 T.C.H.* (.2 CEU) 
1:30 PM to 3:30 PM 
Price: $75.00 includes course materials and Expo lunch

The University of Hartford Engineers Without Borders (EWB) 
Student Chapter and the Hartford EWB Professional Chapter 
Partnering With the Residents of Abheypur, India to Provide 
Easier Access to Clean Water
David Pines, Ph.D., Associate Professor & Chair, Department of Civil, 
Environmental & Biomedial Engieneering, College of Engineering, Technology 
& Architecture – University of Hartford; Participating students and presenters: 
Clay Pipkin, Neftali Torres, and Amy Waraksa are engineering students at the 
University of Hartford and members of the EWB student chapter.

The University of Hartford’s Engineers Without Borders (EWB) Student 
Chapter has been working for the past 3 years with the villagers of 
Abheypur, India to provide easier access to clean water. Projects to date 
have included drilling a well, installing a solar-powered groundwater pump, 
laying 800 feet of pipeline, constructing a roof-top rainwater harvesting 
system, and constructing water storage systems. The primary challenges we 
are currently addressing are the sustainability of the groundwater supply 
due to increase water demand from farmers and development of a water 
management plan so that the systems constructed can be maintained.  

GIS Technology at Work – Making Life Easier in the  
Field and Office
Robert Page, Supervisor of GIS & Records Management – Aquarion Water 
Company; Mark Fois, Senior Engineer – Aquarion Water Company; Erik M. 
Bernard, Manager Water Resource and Infrastructure Planning – Aquarion 
Water Company

The presentation discusses the Aquarion Water Company GIS mapping 
system as a web-based tool for desktop use and as a mobile application that 
utility workers can access on rugged laptop computers and use to update 
mapping records and provide real time data in the field. 

Disposal of Excess Trench Materials – One Bad Apple  
Spoils the Spoils
Chris Wester, Vice President/Regional Manager – Weston & Sampson

Disposal of excess excavation materials can open the door to costly liability 
for your utility. Regulations can be subject to interpretation, which can 
leave you questioning how you should handle your spoils. Many utilities and 
contractors question whether the excavated materials can be reused on 
site, shipped offsite as fill or borrow, or whether they have to be sent to a 
regulated facility. Confusion and mistakes can result in costly change orders 
and legal battles. This presentation will explain the regulations, and give you 
an understanding of not only their language, but also their intent, helping 
you to decide on the best approach for disposal of soils from your project.

Section E: Management 
2 T.C.H.* (.2 CEU) 
8:30 AM to 10:30 AM
Price: $75.00 includes course materials and Expo lunch

The Truth About Energy Efficiency – Recognizing Appropriate 
(and Inappropriate) VFD Applications is Critical to Efficient 
Water System Operations
David Bouffard, P.E., CEM – Woodard & Curran 

Energy efficiency is an important topic for water utilities today. Efficiency 
improvements can reduce energy usage, save money, streamline operations 
and minimize maintenance requirements. VFDs can be a significant efficiency 
improvement under the proper conditions however, they are often applied 
incorrectly when system hydraulics are not appropriate. The presentation 
will cover case studies describing when water system hydraulics are 
appropriate for VFDs and scenarios when VFDs are not appropriate.

The Truth About Your Power Bill
Jen Muir, JKMuir, LLC, Energy Efficiency & Environmental Engineering Water – 
Wastewater

This presentation includes an overview of the energy market in New 
England, how electrical rates are established, and the impacts of the 
deregulated market, congestion, and location on electrical costs. Example 
energy bills will be reviewed along with a discussion of the typical charges 
and rate structures. Strategies will presented for evaluating energy bills, 
calculating the cost impacts of time of use rates, demand charges, and 
power factor billing, and identifying costs saving opportunities. 

Prioritization of Pipeline Replacements at Aquarion Water Company
Erik M. Bernard, Manager Water Resource and Infrastructure Planning - 
Aquarion Water Company; Peter Galant, P.E., Tighe & Bond, Inc.
This presentation discusses the various models and tools that Aquarion 
Water Company uses to identify the proper level of investment in pipeline 
replacements and the specific pipes to replace. 

Minimum Requirements to Apply For DWSRF and ARRA 
(Stimulus) Update
Cameron Walden, DPH Supervising Sanitary Engineer

This presentation focuses on minimum requirements to apply for a loan 
under the Drinking Water Section Revolving Fund (DWSRF) and also 
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provide an update on the use of the American Reinvestment and Recover 
Act (ARRA-stimulus) funds. A preview of what to expect in the coming 
year will also be included. The target audience is medium to large public 
water systems.

Section F: Management 
2 T.C.H.* (.2 CEU) 
1:00 PM to 3:00 AM
Price: $75.00 includes course materials and Expo lunch

Crisis Comunications: Surviving & Thriving in Difficult Times
Andrea Obston, Marketing Consulting, LLC

This presentation discusses preparing your organization before disaster hits 
– A Do-It-Yourself Crisis Communications Presentation/Workshop. You’ll 
learn the components that make up an actionable plan; hear about spotting 
communications disasters early and often; selecting a crisis team; creating 
and delivering the right message to your employees.

Arc Flash Potential – Is this a concern at your water  
treatment facility?
Peter A. Wozniak, P.E., Senior Electrical Engineer – Tighe & Bond, Inc.; Peter J. 
Grabowski, P.E., Vice President – Tighe & Bond, Inc.

This presentation will include the following: Description of an arc flash 
and procedures for conducting an arc flash hazard analysis, factors that 
affect the arc flash calculations, techniques to reduce arc flash energy to 
improve safety, and safety practices for inspection and working on energized 
equipment.

Novel Concepts in Water Well Rehabilitation: Addressing Iron 
Bacterial Issues
Neil Mansuy, Vice President of Technical Services - Subsurface Technologies Inc

Novel ideas and understanding about well problems and solutions will be 
presented. Some of these include the cause of shorter timeframe between 
rehabilitation intervals as wells age. Well hydraulics, lost capacity problems, 
associated water quality problems, and understanding ground water 
microbiology will be discussed. 

Preface to Connecticut Department of Public Health Training
This year’s program in the Department of Public Health Training tracks 
will focus on the Groundwater Rule and other important reminders for 
staying in compliance now and in the future. Sessions D1, D2, E1 and E2 
are valid for Training Contact Hours (TCH) for all types of operator licenses 
(treatment, distribution or small system). Maximize the use of your time and 
earn contact hours concurrently for multiple operator licenses if you are so 
licensed. These programs come with admission at the 2010 Vendor Expo- 
this is your chance to see the latest in water related technology. Please visit 
the DPH booth where we will be providing information on the Drinking 
Water State Revolving Loan Fund.

Note: This program can be applied toward the minimum of 10 hours of 
approved training required to maintain status as a Certified Water System 
Operator

Section G: Connecticut Department of Public Health 
Program for All Operators, Local Health Officials  
3 T.C.H. (.3 CEU) 
8:30 AM – noon 
Price: Free for Small System Operators, local health officials; 
others $75.00 – includes course materials and Expo lunch

In this session (valid for all operator license types), you will hear about the 
Groundwater Rule, Water Quality Trends in 2009 for Connecticut Public 
Water Systems and other Important Regulatory Reminders. Don’t miss 
this opportunity to learn about Significant Deficiencies, Contact Time, and 
Treatment Options under the Groundwater Rule which will affect over 90% 
of Public Water Systems in Connecticut.

Section H: Connecticut Department of Public Health 
Program for All Operators, Local Health Officials  
2.5 T.C.H. (.25 CEU) 
1:30 PM – 4:15 PM
Price: Free for Small System Operators, local health officials; 
others $75.00 – includes course materials and Expo lunch

This session (valid for all operator license types) will focus on new 
Legislation, Safe Yield, the Drinking Water State Revolving Loan Fund and 
Stimulus, Treatment Plant Optimization, the Importance of Communication 
between Local Health and Utility Officials and other important topics. 
We hope that water utility managers can attend this session so important 
information can be shared.

Section I: Connecticut Department of Public Health 
Program for All Operators, Local Health Officials 
3.5 T.C.H. (.35 CEU) 
8:30 AM – 12:15 PM 
Price: Free for Small System Operators, local health officials; 
others $75.00 – includes course materials and Expo lunch

Back by popular demand! This session (also valid for all operator license 
types) includes a presentation about the basics of well drilling, down hole 
camera inspections of wells and well repairs. A segment on geothermal 
wells is included. Legislative updates, the importance of communication 
between local health and utility officials and other important information will 
also be covered.

Session J: Connecticut Department of Public Health 
Program for All Operators, Local Health Officials 
2 Operator T.C.H.* (.2 CEU), Also Contact Hour Approval 
Pending for Food Inspector Recertification 
1:30 PM to 3:45 PM
Price: Free for Small System Operators, local health officials; 
others $75.00 – includes course materials and Expo lunch

This session provides the opportunity for training contact hours for both 
operators (all license types) and food inspectors. We are covering the 
basics of groundwater treatment, information about total coliform and 
E.Coli bacteria in water at food service establishments and other useful 
information. 

Vendor Expo 
9:30 AM – 4:00 PM 
Location: Grand Ballroom
The 2008 Vendor Expo is your chance to see the latest in techniques and 
equipment from dozens of vendors and specialists to the drinking water 
industry. For many attendees, the knowledge gained and the contacts made 
at the vendor expo make attendance at ATCAVE extra valuable. Free 
Admission.

Product Demonstrations
Product demonstrations are held throughout the day.

General Expo Luncheon
11:30 AM – 1:30 PM 
Individual tickets available for $25.00 

(Please note that all programs are subject to change)

*Application for T.C.H credit is pending
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ATCAVE Technical Training Registration Form 

 
 

Annual Technical Conference and Vendor Expo, Connecticut Section—AWWA 
February 23, 2010, Crowne Plaza, Cromwell, CT 

 

Name: Phone: 

Street Address: 

City: ST: ZIP: 

Company / Organization: 

Email address: 

 
Instructions:   

1) Fill out upper selection, including company name / organization, phone number 
and email address. 

2) Select desired sessions.  Please be sure to check ALL boxes for each selection. 
3) Complete the payment section on the second page of the registration form. 
4) Return to address listed on the second page with appropriate payment. 

 

CTAWWA Offerings:  Lunch is included.  Select a morning and an afternoon session and pay only $100.00 for 
     both (including lunch) 

 
Section Topics CEUs Time Price Select 

Water Quality and Treatment Program 

A 

•  The Limnology and Management of Surface Source Water systems  
•  Filtration Removals of Copepods and Rotifers through Mono-Media 
   Sand and Dual Media Granular Filters 
•  Cost/Benefit Analysis of Management Alternatives for Rotifers and 
   Copepods 

.25 8:30 am to 11:00 am $75.00  

B 

•  Legend Hill Condominium Uranium Treatment System 
•  Organics Removal Using the Magnetic Ion Exchange Process 
•  Construction Challenges – Operating a Water Treatment Facility During  
   a Major Renovation Project 

.2 1:00 pm to 3:00 pm $75.00  

Distribution Operations Program 

C 

•  Suitability of Trenchless Technologies for Water Main Projects 
•  The I-95/I-91 36-inch Crossing:  Threading the Needle of the New 
   England Gateway  
•  Fast-Track Water Storage Tank Construction 

.2 9:00 am to 11:00 am $75.00  

D 

•  Engineers Without Borders (EWB) – Abheypur, India Clean Water 
   Project 
•  GIS Technology at Work – Making Life Easier in the Field and Office 
•  Disposal of Excess Trench Materials – One Bad Apple Spoils the Spoils 

.2 1:30 pm to 3:30 pm $75.00  

Management Program 

E 

•  The Truth About Energy Efficiency  
•  The Truth About Your Power Bill 
•  Prioritization of Pipeline Replacements at Aquarion Water Company 
•  Minimum Requirements to Apply for DWSRF and ARRA (Stimulus) 
   Update 

.2 8:30 am to 10:30 am $75.00  

F 

•  Crisis Communications: Surviving & Thriving in Difficult Times 
•  Arc Flash Potential – Is This a Concern at Your Facility? 
•  Novel Concepts in Water Well Rehabilitation:  Addressing Iron 
   Bacterial Issues 

.2 1:00 pm to 3:00 pm $75.00  

Registration Note:  If you selected a morning and an afternoon session, the total cost is 

only $100.  This can be combined with CT Deptartment of Public Health program offerings. 
Subtotal: $  

 

For additional course offerings, including CT Department of Public Health, see reverse side of Registration Form 
 
 

Please continue the ATCAVE Registration on reverse side of page. 
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ATCAVE Technical Training Registration Form - Continued 
 
CT Department of Public Health:  Lunch is included.  Free to all small systems operators, local 
health directors and food inspectors. 
 

Section Topics CEUs Time Check One Price Selection 

DPH Program for ALL Operators 

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  
G 

In this session (valid for all operator license types), you will 
hear about the Groundwater Rule, Water Quality Trends in 
2009 for Connecticut Public Water Systems and other 
important Regulatory Reminders 

.3 
8:00 am  

to 
11:45 am 

  Other $75.00  

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  
H 

This session (valid for all operator license types), will focus 
on new Legislation, Safe Yield, the Drinking Water State 
Revolving Loan Fund and Stimulus, Treatment Plant 
Optimization, the Importance of Communication between 
Local Health and Utility Officials and other important topics. 

.25 
1:30 pm 

to 
4:15 pm 

  Other $75.00  
DPH Program for Operators, Local Health Directors and Food Inspectors 

  Small System 
  Health Director 
  Food Inspector 

$ 0.00  
I 

Back by popular demand!  This session (valid for all 
operator license types) includes a presentation about the 
basics of well drilling, down hole camera inspections of 
wells and well repairs.  A segment on geothermal wells is 
included.  Legislative updates, will also be covered 

.35 
9:00 am 

to 
11:45 am 

  Other $75.00  
  Small System 
  Health Director 
  Food Inspector 

$ 0.00  

  Other $75.00  
J 

This session provides the opportunity for training contact 
hours for both operators (all license types0 and food 
inspectors.  This session will cover the basics of 
groundwater treatments, information about total coliform 
and E.Coli bacteria in water at food service establishments 
and other useful information.   

.2 
See note 1 

8:00 am 
to 

11:45 am 

  Other $75.00  
CEU Note 1: Approval pending for contact hours for food inspector recertification 

Registration Note:  If you are not a small system, a local health director or a food 

inspector and you selected a morning and an afternoon session, the total cost is only 
$100.  This can be combined with  CTAWWA offerings 

Subtotal:  $  

 
 
 

LUNCH ONLY Lunch in the Grand Ballroom Only 
(for Vendor Show only or if you are attending non-educational events) 

Quantity:          @$25.00 ea    Total Lunch:                 

 

 

Total Fee enclosed:  

Please make checks payable to: CTAWWA and mail along with this form to: 
 

CTAWWA - ATCAVE Registration 
72 Rockland Avenue 

Waterbury, CT 06708-4729 
 

 

Further information can be obtained by 
 calling (203) 757-1855 or  

emailing: ctawwa@snet.net 

 
 

Registrations can also be faxed to 203-725-0045         
 

 

CREDIT CARD INFORMATION  

Type of Payment 

 Check (Payable to CTAWWA)        P.O.#_______        MasterCard/Visa         AMEX         Discover 

Amount (from TOTAL FEE above) 

 $ 

Credit Card # 

  

Exp. Date CCV # 

  

Signature 

Cancellation Policy:  If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the course.  If you contact CTAWWA within one business 

day, you will be charged 100% of the original course registration fee.  This charge is non-refundable and non-transferable. Written refund/credit request made for special circumstances will 

be considered if received within two weeks from the start date of the program.  Credit issues are valid for six months from the date of the program. 

 Check here if you have a disability and require accommodations to fully participate.  You will be contacted by CTAWWA.   
For additional registrations, reproduce this form or call CTAWWA at (203) 757-1855. 
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Pumps and Pumping Overview
Course Code: DPP310AC 
Date: Wednesday, March 3, 2010
Location: MDC Training Center, Hartford
Time: 9:00 am – 4:15 pm
CEU: 0.6 (6.0 TCH)
Applicable To Treatment and Distribution (T/D)

Course Description: This one-day seminar is designed as an overview 
to help participants develop an understanding of how pumps operate and 
how to keep them in top operating condition. The class also serves as a 
prerequisite for the “Troubleshooter: Maximizing Your Pumping Efficiency” 
class. Beginning with the explanation of component parts, terminology, 
pump types and a basic orientation to hydraulics, sound operation and 
maintenance procedures will be presented throughout the seminar with an 
eye towards improving pumping results. Water utility operations profes-
sionals who deal directly with their systems’ pumps and their operation and 
maintenance will find this seminar of interest. Those front line management 
professionals who directly supervise this critical component of water distri-
bution and treatment systems will also find this program useful. Whether 
as a review for seasoned personnel or an orientation for new staff, the 
straightforward agenda in this seminar will present important information 
that can be utilized in “real world” situations. 

Registration fee: CTAWWA members $145.00/ Non-Members $185.00 

The New Wave of Public Relations and Drinking Water Utilities
Course Code: PPR310AC
Date: Tuesday, March 16, 2010
Location: Regional Water Authority, New Haven 
Time: 9:00 am – 12:30 pm
CEU: 0.3 (3.0 TCH)
Applicable To Treatment and Distribution (T/D)

Course Description: Whether your utility serves 5 or 500,000 it is 
important to be prepared to face the media and/or public in any event, 
be it positive or negative. Even the smallest of utilities can find themselves 
thrown into the media or public spotlight when they least expect it. This 
session will brief you on what to expect from the media and public in the 
event of an emergency or general inquiry, and cover the new ways utilities 
can gain access to their customers via online social networking. 

Registration fee: CTAWWA members $110.00/ Non-members $150.00 

Effective Process Control and Energy Efficiency: 
Monitoring and Maintaining Your Instrumentation
Course Code: TMI410AC
Date: Wednesday, April 7, 2010
Location: Groton Utilities, Groton
Time: 9:00 am – 4:15 pm
CEU: 0.6 (6.0 TCH)
Applicable To Treatment (T)

Course Description: Monitoring treatment by use of on line and bench 
top instruments can be used to optimize processes and chemical feeding 
as well as improve energy efficiency. This course is designed to examine 
the aspects of instrument maintenance, calibration and data verification, as 
well as methods to save energy and costs in your day-to-day operations. 
After examining the use of continuous monitoring and other instruments, 
methods of collecting data and the proper interpretation of the data will be 
examined. Specific methods of energy saving will be outlined along with an 
examination of disinfections control and distribution system water quality 
monitoring. After the completion of this course, operator, plant managers, 
engineers, regulators and others will have a greater understanding of how 
to make your instruments work optimally for you. 

Registration Fee: CTAWWA members $145.00; Non-members; $ 
185.00 non-members

CTAWWA EDUCATION COMMITTEE PRESENTS

Spring 2010 Education Schedule
Welcome to the Spring 2010 CTAWWA listing of courses. The CTAWWA Education Committee provides the most comprehensive, up-to-date training  
for members. We appreciate your continued support and encourage you to participate in courses offered by CTAWWA individually and in partnership with 
NEWWA. 

Most of the CTAWWA courses are discounted this semester to assist our members in difficult economic times. 

Please note that courses offered in partnership with NEWWA must be registered and payment made directly to NEWWA. Courses offered by CTAWWA must be 
registered and payment made directly to CTAWWA. 

Register for CTAWWA courses at www.ctawwa.org. Enrollment is limited; please register early. The dates and locations of the remaining courses will be 
posted on the website.

Education Co-Chairs:  CTAWWA Executive Manager   
Jen Muir, P.E. Robert J. Longo Pam Monahan 
JK Muir, LLC Bristol Water Department Phone: 203-757-1855 
Phone (860) 367-3570 Phone (860) 582-7431 NEW FAX NUMBER: 203-725-0445 
e-mail: jenmuir@jkmuir.com e-mail: RobertLongo@ci.bristol.ct.us ctawwa@snet.net

 PARTNERSHIP COURSES WITH NEWWA

The following courses are offered in partnership with the New England Water Works Association, a section of the  
American Water Works Association.

To register for these courses, call NEWWA at (508) 893-7979 or visit www.newwa.org.  CTAWWA does not accept registration for theses classes. 

Registration fee include all course materials, breaks, lunch (excluding half-day courses), CEUs and CEU Certificate. All courses are approved for CT Certified 
Drinking Water Operator Training Renewal Requirements. Distribution (D), Treatment (T), or combined (T & D) applicability are listed for each course. 
Enrollment for each session is limited. Early registration is advised.
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Water Main Disinfection
Course Code: DMD410AC
Date: Thursday, April 29, 2010
Location: MDC Training Center, Hartford
Time: 9:00 am – 12:30 pm
CEU: 0.3 (3.0 TCH)
Applicable To Distribution (D)

Course Description: This seminar has been specifically developed to 
present an overview of the various processes utilized to disinfect drinking 
water distribution system water mains. Each segment will present a topic 
related to the sanitary protection of a typical distribution system water main. 
The focus of this forum is introductory in nature. The morning segment will 
help participants develop an understanding of the various types of chlorine 
used in the disinfection process, as well as the importance of water main 
disinfection. A follow up segment will cover the disposal of highly chlori-
nated water and show how to properly dispose of this water according to 
the latest acceptable practices. The next segment includes a presentation by 
a water main contractor illustrating the correct methods used to disinfection 
new, repaired, or rehabilitated mains. Lastly, an overview of how to provide 
proper quality control in the main disinfection process will be presented. 
“Water Main Disinfection” will provide you with a solid, need-to-know-
background in main disinfection basics. 

Registration fee: CTAWWA members $110.00; Non-members $150.00 

Identifying and Removing Problem Organisms in  
Drinking Water
Course Code: TPO410AC
Date: Wednesday, May 5, 2010
Location: MDC Training Center, Hartford
Time: 9:00 am - 4:00 pm
CEU: 0.6 (6.0 TCH)
Applicable To Treatment (T)

Course Description: This full day class is designed to present an aware-
ness of the most common types of problem or nuisance organisms, and 
how to best remove these organisms. Today, water treatment plants as well 
as ground water systems are primarily concerned with removing pathogenic 
viruses, bacteria and protozoa. However, other common organisms exist 
readily in drinking water and can cause significant oxygen demand, taste and 
odor problems, filter and screen clogging, and other problems. The class will 
begin with an overview of the meaning of “indicator organisms” to distin-
guish regulated and unregulated microbiological concerns in drinking water. 
Each group of problem-causing organisms will then be examined to show 
how they can be identified, what problems they cause, and how they can 
best be removed. Examples will being with the various type of problem-
causing bacteria: Actinomycetes, as well as iron, sulfur and nitrifying bacteria, 
followed by algae and protozoa. Next some of the larger organisms, 
including aquatic and terrestrial nuisance plants, nematodes, bloodworms or 
midges, rotifers, copepods and crustaceans, will be examined, ending with 
the examination of zebra mussels. 

Registration fee: CTAWWA members $145.00; Non-members $185.00 

Preventative Maintenance for Centrifugal Pump Operations
Course Code: DCP410AC 
Date: Wednesday, May 19, 2010
Location: MDC Training Center, Hartford
Time: 9:00 am – 4:00 pm
CEU: 0.6 (6.0 TCH)
Applicable To Distribution (D)

Course Description: If you have experience with the use and operation 
of any type of centrifugal pumps, you need to know how important pump 
maintenance is. This full day class is designed to present the basics of what 
is required to create a useful and practical preventative maintenance (PM) 
program for your pumps. Topics covered will include: pump installation 
concerns, motor to pump connections, shaft alignment, bearings lubrica-
tion, and tools of the maintenance technician/technologist. The information 
is designed to be presented in a manner which allows system operators, 
managers and other responsible parties to understand methods of proper 
PM and the savings that go along with it. A previous knowledge of basic 
pump operations is highly recommended in order to fully benefit from this 
course. 

Registration fee: CTAWWA members $145.00; Non-members $185.00 

How to Successfully Operate and Maintain Your  
Distribution System
Course Code: DDS410AC
Date: Tuesday, June 1, 2010
Location: MDC Training Center, Hartford
Time: 9:00 am – 4:15 pm
CEU: 0.6 (6.0 TCH)
Applicable To Treatment and Distribution (T/D)

Course Description: This course is designed to cover the “basics” of the 
typical components of the average drinking water distribution system. Each 
of the components of the system will be reviewed as well as best practices 
for system operations and maintenance. This course will be helpful to all 
employees of drinking water system that wish to learn about their distribu-
tion system, or for seasoned employees that want a review of the basics of 
system operations. 

Registration fee: CTAWWA members $145.00; Non-members $185.00 

Hand-on Bulk Chemical Delivery,  
Quality Assurance and Testing
Course Code: LCT410AC
Date: Wednesday, June 16, 2010
Location: Groton Utilities, Groton
Time: 9:00 am – 12:30 pm
CEU: 03 (3.0 TCH)
Applicable To Treatment (T)

Course Description: This half-day, seminar has been specifically devel-
oped to present an overview of the simple testing methods available to 
treatment facilities that use chemicals in bulk quantities. The focus of this 
seminar is to expand the knowledge gained in the class entitled “Bulk 
Chemical Delivery Workshop”. This class is recommended as either a pre 
or post-requisite to attending this seminar. This seminar is designed for 
plant operators, laboratory personnel and others who wish to learn the 
proven methods of bulk chemical delivery testing. Upon completion of this 
class, participants will be able to complete the various methods available for 
quickly screening and testing the most common types of chemicals used in 
wastewater and drinking water treatment facilities. This seminars focus is for 
individuals to gain an understanding of the importance and practicality of 
testing bulk chemical deliveries for reasons of quality assurance security. 

Registration fee: CTAWWA members $110.00; Non-members $150.00 
non-members.
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CTAWWA Courses

The following courses are sponsored by the Connecticut Section of the 
American Water Waters Association.

To register for these courses fax or call (203) 757-1855. Please visit the 
CTAWWA website – www.ctawwa.org. You can register on-line for these 
courses. Credit cards accepted. NEWWA does not accept registration for 
these classes.

Registration fee include all course materials, breaks, lunch (excluding 
half-day courses), CEUs and CEU Certificate. All courses are approved for 
CT Certified Drinking Water Operator Training Renewal Requirements. 
Distribution (D), Treatment (T), or combined (T & D) applicability are listed 
for each course. Enrollment for each session is limited. Early registration is 
advised.

Water Treatment Operations School 
Course Code: #Spring 1001
Date: Tuesday, January 26, 2010 Class runs for 15 weeks. 
Location: MDC Water Treatment Facility, West Hartford
Time: 6:00 pm – 8:00 pm 

This course will cover all practical aspects of water treatment processes in 
general use today as well as basic mathematics, chemistry and hydraulics. 
Although there is no prerequisite for attending this course, each applicant 
must have basic mathematical ability including the use of fractions and 
decimals. In-class time will run approximately two hours, with additional 
work assigned for completion outside of class. There must be a commit-
ment made by each student to complete these weekly assignments in order 
for the course to be effective.

Class is held at the MDC Water Treatment Facility in West Hartford.  
From the North and South: Take I-91 South or North to I-84 West and 
follow the directions below. 

From the East and West: Take I-84 to Exit 39 (Route 4). At the end of 
the ramp take a right at the light onto Route 4 East. At the sixth light (a 
distance of 2 ½ miles) take a left into the facility.

Registration Fee: CTAWWA Members $500.00;  
Non-Members $550.00 

Treatment Plant Instrumentation  
Course Code: #Spring 1002
Date: Thursday, March 25, 2010 
Location: MDC Training Center, Hartford 
Time: 8:30 am – 12:15 pm 
CEU: 0.3 CEU (3.0 TCH)

In order to be proficient as a drinking water treatment plant operator, an 
individual must have a basic understanding of the functions of treatment 
plant instrumentation. This half-day seminar will provide operators with 
a practical knowledge of instrument selection and installation, instrument 
calibration, using instrumentation for process control, and Supervisory 
Control and Data Acquisition (SCADA).

Registration Fee: CTAWWA Members $80.00 / Non-Members $125.00

Business 101 
Course Code: #Spring 1003
Date: Thursday, April 15, 2010 
Location: MDC Training Center, Hartford 
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU (6.0 TCH)
Applicable for Treatment and Distribution (T&D) 

Water operators could benefit from understanding just how a business 
works so that they may better appreciate the business decision making 
process.  This full-day course presents to the student the nature of a 
business and what the risks associated with a large business operation such 
as a utility are, and how risk is managed. Basic concepts in business organiza-
tion and operation, form of business, why businesses exist, how businesses 
are organized, and how the money comes in a goes out will be addressed. 
Hopefully upon completion of the course the student will have a better 
appreciation for how business decisions are made.

Registration Fee: members $100.00 / non-members $145.00.

DPH Operator Certification Review
Course Code: #Spring 1004, #Spring 1005
Location: Regional Water Authority
Date:  Wednesday, May 25, 2010 
Time: 9:00 am – 3:30 pm

This course will be a one-day review session to assist treatment plant and 
distribution system operators for the state certificate examinations. The 
morning review session will focus on treatment plant operations, and the 
afternoon session will focus on distribution system operations. Attendees 
should bring a calculator to the review session and will be provided with a 
copy of AWWA’s Operator Certification Study Guide (5th edition).

Exam applications are available on the DPH Drinking Water Section 
website: www.ctgov/dph. From there, click on “Drinking Water,” then 
“Certified Operators,” then Exam Information.” For more information, the 
Connecticut Department of Public Health at (860) 509-7333. 

No Book:   CTAWWA Member $90.00; Non-Member $130.00 
With Book:  CTAWWA Member $140.00; Non-Member $180.00

DPH Testing Dates
EXAM Testing Date Application
Small Water System June 8, 2010   April 23, 2010 
Water Treatment Plant Operator June 8, 2010  April 23, 2010 
Distribution System Operator June 9, 2010  April 23, 2010 

Business Writing for Everyone
Course Code: #Spring 1006
Date: Thursday, June 10, 2010 
Location: MDC Training Center, Hartford 
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU (6.0 TCH)
Applicable for Treatment and Distribution (T&D) 

This full-day class will address the types of writing assignments that water 
system employees at all levels from outside maintenance team member 
to senior manager may be challenged with in the course of carrying out 
their daily routines and special assignments. Topics will include memoranda, 
e-mails, letters and reports with an emphasis on structure, grammar and 
spelling. Several aptitude and knowledge measurement tools will be utilized. 
and a number of in-class writing samples will be prepared. Participants will 
leave with a large selection of tools and references for future use.

Registration Fee: CTAWWA Members $100.00/Non-Members $145.00
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SPRING 2010 CT SECTION COURSE REGISTRATION FORM 
 

HOW TO REGISTER FOR CT SECTION COURSES 

 
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if 
applicable.  The address should be your billing address for these courses. 
Part II – Please check [ √ }  which course(s) you will be registering for. 
Part III - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.  (NOTE: If you are 
registering within 2 days of the class add a $20.00 late fee.) If you will be paying by credit card, it is very important that you include 
the card number and expiration date. 
 

Keep a copy of the course dates and directions then return the completed registration form by Mail to:  NEWWA, 125 Hopping Brook 
Road, Holliston, MA  01746-1471.  Or, fax to NEWWA at (508) 893-9898.  If you need further information, please call the NEWWA 
office at (508) 893-7979. PLEASE NOTE: SECURE  ONLINE REGISTRATION IS AVAILABLE at www.newwa.org . 

 

PART I - PARTICIPANT INFORMATION 

PRINT Name  (As you want your name to appear on CEU Certificate) 
   

Daytime Phone 

( | | )  | | | | - || | | | 

Company 
  

Fax 

( | | )  | | | | - || | | | 

Billing Address 
 
City    State 

 |  
Zip 

 | | | | | - || | |  

Email 
    

CT Section / NEWWA Member # (if applicable) 

 | | | | | |   
 

 
 

 
Course Code 

PART II – COURSE LISTING 

Course Title 

 
Date/Time 

 
Fee 

  
DPP310AC 

 
Pumps and Pumping Overview - MDC, Hartford 

 March 3, 2010 
(9 am-4:15 pm) 

 

$145.00/ 
$185.00 

  
PPR310AC 

The New Wave of Public Relations in Drinking Water Utilities – 
MDC , Hartford 

March 16, 2010 
 (9 am-12:30 pm) 

 

$110.00/ 
$150.00 

  
TMI410AC 

Effective Process Control and Energy Efficiency: Monitoring and 
Maintaining Your Instrumentation - Groton, Utilities, Groton 

April 7 2010 
(9 am-4:15 pm) 

$145.00/ 
$185.00 

  
DMD410AC 

 
Water Main Disinfection – MDC, Hartford 

April 29, 2010 
(9 am-12:30 pm) 

$110.00/ 
$150.00 

  
TPO410AC 

Identifying and Removing Problem Organisms in Drinking Water- 
MDC, Hartford 

May 5, 2010  
(9 am-4 pm) 

$145.00/ 
$185.00 

  
DCP410AC  

Preventative Maintenance for Centrifugal Pump Operations - 
MDC, Hartford 

May 19, 2010 
(9 am-4:00 pm) 

$145.00/ 
$185.00 

  
DDS410AC 

How to Successfully Operate and Maintain Your Distribution 
System– MDC, Hartford 

June 1, 2010 
(9 am-4:15 pm) 

$145.00/ 
$185.00 

  
LCT410AC 

Hand-on Bulk Chemical Delivery, Quality Assurance and Testing 
- Groton, Utilities, Groton 

June 16, 2010   
(9 am-12:30 pm) 

$145.00/ 
$185.00 

  Add $20.00 late fee if registering within 2 days of the class date ~ ~ ~ ~ ~ ~ ~ ~ 
~ 

 

    
TOTAL 

 

 

PART III - METHOD OF PAYMENT 

Type of Payment 
 

 Check (Payable to NEWWA)  P.O.#______________ MasterCard/Visa  AMEX 

Amount (from TOTAL FEE above) 
 

 $ 

Credit Card # 

 | | | | | | | | | | | | | | |  
Expiration Date 

 | / |  
Signature: 

  

Cancellation Policy:  If you need to cancel, you must contact NEWWA in writing at least two business days prior to the start of the 
course.  If you contact NEWWA within one business day, you will be charged 100% of the original course registration fee.  This charge 
is non-refundable and non-transferable. Written refund/credit request made for special circumstances will be considered if received 
within two weeks from the start date of the program.  Credit issues are valid for six months from the date of the program. 

 
 Check here if you have a disability and require accommodations to fully participate.  You will be contacted by NEWWA.   

 For additional registrations, reproduce this form or call NEWWA at (508) 893-7979. 
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2010 Spring - CTAWWA COURSE REGISTRATION FORM 

 
 

HOW TO REGISTER FOR CTAWWA COURSES 
 
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if 
applicable.  The address should be your billing address for these courses. 
Part II – Please check ( ) which course(s) you will be registering for. 
Part III - Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.  If you will be paying 
by credit card, it is very important that you include the card number and expiration date. 
 

Keep a copy of the course dates and directions then return the completed registration form with payment by Mail to:  Pam Monahan, 
Executive Manager, CTAWWA, 72 Rockland Avenue, Waterbury, CT 06708.  Or fax to (203) 725-0445 (NEW FAX NUMBER).   

 
 

PART I - PARTICIPANT INFORMATION 

Name  (As you want your name to appear on CEU Certificate) 
  

Daytime Phone 

 

Company 
 

Fax 

 

Billing Address 
 

City 
 

   State 

 
Zip 

  

Email 
    

AWWA/NEWWA  Member # (if applicable) 

  
 
 

 
 

 
Course Code 

PART II – COURSE LISTING 

Course Title 

 
Date/Time 

Member/
Non-

Member 
Fee 

 Spring 1001  Water Treatment Operations School  
(Deadline 1.19.10) 

January 26, 2010 
6:00 PM – 8:00 PM 

$500.00/ 
$550.00 

 Spring 1002  Treatment Plant Instrumentation  
(Deadline 3.18.10) 

March 25, 2010 
8:30 AM –12:15 PM 

$80.00/ 
$125.00 

 Spring 1003 Business 101  
(Deadline 4.8.10)  

April 15, 2010  
9:00 AM – 3:30 PM 

$100.00/
$145.00 

 Spring 1004 DPH Operator Certification Review (with book) 
(Deadline 10.13.09) NO WALK-INs 

May 25, 2010  
9:00 AM – 3:30 PM 

$140.00/ 
$180.00 

 Spring 1005 DPH Operator Certification Review (no book)  
(Deadline 10.15.09) NO WALK-INs 

May 25, 2010  
9:00 AM – 3:30 PM 

$90.00/ 
$130.00 

 Spring 1006    
 

Business Writing for Everyone   
(Deadline 11.3.09) 

June 10, 2010 
9:00 AM – 4:00 PM 

$100.00/ 
$145.00 

     

  For registration for other CTAWWA courses offered, visit the website at 
www.ctawwa.org 

  

 
 

PART III - METHOD OF PAYMENT 

Type of Payment 
 

 Check (Payable to CTAWWA)  P.O.#______________ MasterCard/Visa  AMEX 

Total Amount 
 

 $ 

Credit Card # 

  
Exp. CCV Signature: 

  

Cancellation Policy:  If you need to cancel, you must contact CTAWWA in writing at least two business days prior to the start of the 
course.  If you contact CTAWWA within one business day, you will be charged 100% of the original course registration fee.  This charge 
is non-refundable and non-transferable. Written refund/credit requests for special circumstances will be considered if received within two 
weeks from the start date of the program.  Credit issues are valid for six months from the date of the program. 

 
 Check here if you have a disability and require accommodations to fully participate.  You will be contacted by CTAWWA.   

 
TOTAL FEE ENCLOSED  $______________________ 

For additional registrations, please reproduce this form. 
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Public Hearing 
Proposed Streamflow 
Regulations
January 21, 2010
9:00 a.m. – until all comments have been heard 
Phoenix Auditorium, 5th Floor
Department of Environmental Protection
79 Elm Street, Hartford, Connecticut

Speakers are requested, although not required, to submit a written copy of their comments.

Written comments on the proposed regulations may also be submitted to Paul E. Stacey, 
Department of Environmental Protection, Bureau of Water Protection and Land Reuse, 
Planning & Standards Division, 79 Elm Street, Hartford, Connecticut, 06106–5127 by 
February 4, 2010. 

CWWA urges you to testify at the public hearing or submit testimony to DEP  
by February 4. This is the only public hearing that will be held on this critical 
issue. 

Please contact CWWA’s Betsy Gara at 860-547-0566 or gara@gmlobbying.com, if you are 
interested in testifying.

CWWA  
Contact Information

Betsy Gara, Executive Director
25 Capitol Avenue  
Hartford CT 06106

(860) 547-0566
gara@gmlobbying.com

CT-AWWA Contact Information
Pamela A. Monahan
Executive Manager

72 Rockland Avenue
Waterbury CT 06708

(203) 757-1855
ctawwa@snet.net
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Senator Jonathan Harris 
and Rep. Betsy Ritter
Named CWWA Legislators 
of the Year

Senator Jonathan Harris (D-West Hartford, Bloomfield, 
Burlington & Farmington) and Representative Betsy 
Ritter (D-Waterford, Montville) received Legislator of 
the Year Awards from The Connecticut Water Works 
Association (CWWA) for their dedication to sound 
public policies affecting Connecticut’s public water 
supplies and water quality. 

The Connecticut Water Works Association (CWWA) is 
an association of municipal, private and regional water 
utilities that promotes state policies that assure reliable, 
high quality water supplies to protect the public health 
and safety.

In presenting the award to Sen. Harris, Carlene 
Kulisch representing the South Central Connecticut 
Regional Water Authority said, “His efforts to win 
passage of legislation enhancing the state’s water supply 
planning process are critical to the state’s public health 
and safety as well as our quality of life. Sen. Harris 
recognizes that Connecticut’s water industry is facing 
significant challenges – infrastructure replacement, 
climate change, water quality protection – and has 
demonstrated a commitment to help us address these 
issues.” 

“His leadership on water supply issues recognizes 
that Connecticut residents rely on public water utili-
ties to provide them with a reliable supply of safe, high 
quality water at a reasonable cost,” said Guy Russo of 
Middletown Water & Sewer. “Sen. Harris also recog-
nizes the need to craft laws affecting our water supplies 
in ways that balance environmental protection with 
other critical needs - public health, safety and economic 
development.” 

In presenting the award to Rep. Ritter, Maureen 
Westbrook of the Connecticut Water Company said, 
“Rep. Ritter played a leadership role in winning passage 
of legislation to enhance the water supply planning 
process which is critical to meeting the water resources 
needs of Connecticut residents. The legislation also 
emphasizes the need for water companies to focus on 
replacing and upgrading their aging water infrastruc-
ture, which will directly benefit consumers by protecting 
water quality and assuring continued reliability of 
service.” 

“Throughout her legislative career, Rep. Ritter has 
displayed a tremendous ability to balance the competing 
interests of various groups and move forward with 
legislation that makes sense for Connecticut citizens. 
Infrastructure replacement, climate change and source 
water protection are all critical issues facing our industry 
that will benefit from this type of leadership,” added 
Russo. 

The awards were presented to Sen. Harris and Rep. 
Ritter at CWWA/CTAWWA Annual Fall Meeting held in 
Wallingford on October 23.

(l to r) Guy Russo, Rep. Betsy Ritter, Maureen Westbrook and Carlene 
Kulisch. (Photo by Kathy Fortin)
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We want to 
know more 
about you!

InFlow-Line is distributed to the entire 
membership of CTAWWA and CWWA, 

interested individuals at Connecticut DPUC and 
the Connecticut DPH, current and potential 

advertisers and many others who have asked to 
be added to our subscription list. 

These people are the decision makers in the 
Connecticut drinking water industry.

If your organization is doing something that 
would be of interest to these influential readers, 
please send us the information. That might be a 
significant promotion, a new marketing initiative 

or a new or completed project.

Have an opinion on an issue facing the water 
industry in our state? Tell us about it!

If you don’t have the time or manpower to write 
an article, we’ll help create one for you and even 

provide relevant photos.

E-mail information or your release to  
awwa@largeandpage.com or give us a  

call at 860-956-9500.

InFlow-Line
www.inflow-line.com

The magazine of the Connecticut Section, 
American Water Works and the Connecticut 

Water Works Associations.
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Moving Up
Tighe & Bond, Inc. is pleased to announce that Charles J. Croce, P.E. has 

been promoted to Associate.
Chuck Croce joined Tighe & Bond in 2008 and works out of the 

Middletown office. He has a wide range of experience on various site 
development and utility projects. His experience includes the design, 
planning, permitting, management and construction administration for 
a diverse mix of residential, commercial, industrial and institutional 
development projects. He has experience with site design, roadways, 
stormwater management, site utility systems and local, state and federal 
permitting. 

Chuck obtained his undergraduate degree in civil engineering from the 
University of Connecticut and resides in West Hartford, CT.
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Gateway Community College
CT Dept. of Public Health Water Treatment Certification

CT Dept. of Environmental Protection Wastewater Certification
 Environmental Science/Technology 

Courses Spring 2010

Course  Name Location Day Time Crdts

WMT 102 Special Topics in Water Treatment MDC Training Facility - Htfd  Mon 6:00–8:50 PM 3

WMT 103 Special Topics in Water Distribution North Haven Campus Thurs  7:00–9:50 PM 3

WMT 198 Introduction to Utility Management  
 (replacement for WMT 105  
 Water Utility Mngt) MDC Training Facility - Htfd  Wed 4:45–7:35 PM 3

WWT 198 Intro to the Bio, Chem & Math  
 of Clean Water  Meriden WPCF - Meriden Tues, Thurs 4:30–7:20 PM 4

ENV 198  Introduction to Solar Voltaic Systems North Haven Campus Fri 9:00 AM – 1:50 PM 3.5

ENV 198 Introduction to Solar Thermal Systems North Haven Campus Tues 6:00–9:20 PM  3

EVS 100 Intro to Environmental Science North Haven Campus Mon 7:00–9:50 PM 3 
  New Haven Campus Tues 5:20–8:10 PM 3

EVS 200 Toxicology North Haven Campus Wed 5:20–8:10 PM 3

EVS 221 Qualitative & Quantitative  
 Field & Lab Analysis II North Haven Campus Tues, Thurs 5:20–8:10 PM 4

The spring semester starts on Jan 22, 2010 and ends on May 17, 2010.

New students can receive admissions materials by contacting the Admissions Office at  
203-285-2010. Continuing students, already admitted to the college, can receive registration 

materials by contacting the North Haven Campus Records Office at 203-285-2304. Continuing 
students may also register on-line at the following address: www.gwcc.commnet.edu

Questions regarding these classes or the college’s Water Management, Clean Water  
(aka Wastewater) and Environmental Science and Toxicology Programs can be directed to:

Professor Wesley L. Winterbottom at
203-285-2354, wwinterbottom@gwcc.commnet.edu
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Telling the “Good Story”
The Connecticut Section AWWA has a newly formed 

Public Information Committee that is working to create 

awareness about the value of public drinking water. As 

providers of a service that is essential for life, it’s our 

responsibility to continue to remind our customers, the 

news media, lawmakers and other public opinion leaders 

about the positive impact public drinking water has on 

public health and safety and the environment. 

We will do this through:

•	Water	quality	testing
•	 Source	protection
•	Cross	connection	tests	and	inspections
•	 Public	fire	protection
•	Conservation	programs
•	 Environmental	stewardship	
•	 Recreation	programs	
•	 Investing	in	our	infrastructure

Think about the work you’ve done to improve 
the quality of life for your customers and the greater 
community. For example, has your organization solved 

a water quality issue for a local community? Did you 
donate land for open space? Replace a water main or 
other infrastructure to improve water quality and service? 

These activities demonstrate the water industry’s 
dedication to service, but if no one knows about them 
it’s a lost opportunity. You can tell your story through 
your web site, bill inserts, newsletters, traditional 
and social media and face-to-face communications 
with business and community leaders. If you don’t 
have access to these communication tools or want to 
collaborate on a communications project, the Public 
Information Committee can help. 

In addition, the Committee is looking for members 
who can help us communicate the benefits public 
drinking water and other issues affecting our industry 
– by telling us what you are doing in these areas and 
more. 

If you wish to join the committee, or if you have 
ideas on how we can successfully deliver our message, 
contact Mary Ingarra, Public Information Committee 
Chair at mingarra@ctwater.com, or Pamela Monahan at 
ctawwa@snet.net. Help us tell the “good story.” 
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Advertiser Index
 Black & Veatch  ..............................................................23 

www.bv.com

 Burns Construction Company ..............................10  
www.burnsconstruction.com

 CB&I  ....................................................................................28 
www.cbi.com
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www.cdm.com

 CTAWWA Membership .........................................24

 CtWARN  ........................................................................28 
www.ctwarn.org

 CWWA Membership .................................................. 6

 DYK Incroporated .......................................................... 9 
www.dyk.com

* Everett J. Prescott, Inc  ................................................ 1 
www.ejprescott.com

 ExTech ................................................................................27 
www.extech.com

* Ferguson Waterworks ............................................. BC  
www.ferguson.com

 GDH, Inc. ............................................................................. 3 
www.gdh.com

* GeoInsight .........................................................................23  
www.geoinsight.com

* Harper International ...................................................... 7  
www.solutionsbyharper.com

* Heitkamp, Inc. .................................................................22  
www.eheitkamp.com

 InFlow-Line .......................................................................12 
www.inflow-line.com

 J&S Valve ......................................................................... IBC 
www.jandsvalve.com

* Leggette, Brashears & Graham, Inc. ...................23 
www.lbgweb.com

* Maguire Group, Inc. .....................................................10  
www.maguiregroup.com

 The Maher Corporation ...........................................26  
www.themahercorp.com

* Natgun ..............................................................................IFC  
www.natgun.com

* New England Water Utility Services .................27  
www.ctwater.com

* R.H. White Construction ........................................... 8  
www.rhwhite.com

* Roald Haestad, Inc. ......................................................22

 Shoreline Diving Services, Inc. ...............................27

* Tighe & Bond ..................................................................23 
www.tighebond.com

* Ti-Sales  ..............................................................................21 
www.tisales.com

* Weston & Sampson ...................................................... 3  
www.westonandsampson.com

* This company is also a 2009 CTAWWA 
Section Enhancer
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