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500,000 Gallon Water Storage Tank for The Metropolitan District  |  Engineer: Tighe & Bond

Sustainable Infrastructure...Defined

DN Tanks (d•n tank•s)

Chris Hodgson, Regional Manager                                                                                                                                          
Chris.Hodgson@dntanks.com

1. To benefit future generations

2.  To use environmentally preferable products

3. To eliminate routine maintenance

781.246.1133 | www.dntanks.com
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POTABLE AND PROCESS WATER TREATMENT 

Make Coyne Environmental Your Chemical Treatment Partner

Coyne Chemical 
Environmental Services

215-785-3000

coyneenvironmental.com                                

In-depth 
knowledge 

of ever-changing 
regulatory and 
environmental 

issues.

Laboratory and 
on-site analysis 
of your needs to 

help determine the 
most appropriate 

solutions.

Personalized service 
for all stages of 

evaluation, chemical 
supply, feed system 
design, equipment 

supply, and installation.

Unparalleled 
packaging and 
delivery options 

including our 
unique Mini Bulk 

program.

Practical, economical, and user-specifi c 
chemical solutions supported by:
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Rehab?

www.sekisuispra.com

How do you

100% Trenchless

6” - 200”

No Chemicals

Little or no Bypass

Spiral Wound Liners

www.sekisuispra.com/installer
Spiral Wound Installer
Learn More About Becoming a

Sewers

Storm Drains

Culverts

Pipe
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WE BLEED BLUE...

CST uses American-made iron and steel 
in our tanks and manufactured goods, 
American-made aluminum dome materials, 
and American-made glass frit to produce 
our glass-fused-to-steel tanks.

CST AQUASTORE tanks are made in 
DeKalb, Illinois and always will be.  

When looking to fulfill storage tank needs, 
contact Statewide Aquastore, Inc. at 
(315) 433-2782 or visit www.besttank.com 

RED, WHITE & BLUE

When you buy an Aquastore®, you
purchase a product that is Made in 
America from a company that has 
over 122 years’ experience. 

© 2016.  Statewide Aquastore, Inc.  Aquastore is a registered trademark of CST Industries, Inc.

Statewide Aquastore, Inc.  |  6010 Drott Drive  |  East Syracuse, NY 13057  |  Ph: 315.433.2782  |  www.besttank.com
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Tomorrow’s Headline?

T omorrow’s headline could easily read: Public Water 
Suppliers Expected to Face Many State and Federal 
Regulatory Challenges in the Coming Year. 

I know that it’s not going to come as a surprise 
to anyone who has been around the industry for any period of 
time: the water industry is heavily regulated – but that’s okay. 
In general, regulations merely mimic the way we approach 
our daily routines. We are stewards of the environment, we 
understand water is essential for life, we understand water 
is the one public utility product people ingest. We take that 
responsibility very seriously. We also understand water is easily 
impacted by outside forces and, in some cases, the regulations 
help us do our jobs in protecting this valuable resource. But 
as each year goes by, we learn more about those forces and we 
need to better understand how to react to them and, in some 
cases, protect ourselves against them.

At the end of this past legislative session, Connecticut 
adopted its first State Water Plan, which is intended to strike 
a balance for instream and out-of-stream uses of water and 
create a roadmap so both needs can continue to thrive for 
generations to come. But, like any other roadmap, there are 
numerous paths to choose to get to the final destination, and 
not everyone chooses the same route for a myriad of reasons. 
Therefore, it is critical we monitor the implementation of this 
new Plan to ensure we are able to maintain our core values. By 
participating in organizations like CWWA and the CTAWWA, 
you are exposed to industry experts and people with many 
years of experience who can provide valuable insight into the 
expected smooth and bumpy portions of those roads. Whether 
it’s sharing ideas or learning ways of addressing an issue in the 
field, members benefit tremendously from their participation. 

My participation on CWWA’s Board of Directors and 
Legislative Committee has allowed me to get to know the 
people in the industry, interact with them on a regular 

Message from the CWWA President  Mark Decker

basis, share tips, and learn from others successes. This was 
particularly helpful to me when I first started in the industry. 
With so many retirements and new people coming up the 
ladder, it’s important we reach out and encourage new water 
industry professionals to become active in both associations. 

As an advocacy organization that represents the interest of 
public water systems at the state Capitol and on various regulatory 
initiatives, CWWA relies on the input and expertise of members to 
shape our position on proposed legislation and regulations. Our 
membership includes representatives from almost every public 
water system, serving more than 1,000 customers in the state. 

In addition, we partner with CTAWWA committee members 
who provide us with their technical expertise on a wide 
range of issues. The active participation of our members and 
partnership with CTAWWA ensures that our legislative and 
regulatory positions reflect sound scientific principles and the 
consensus of the water industry. This allows us to communicate 
a clear, consistent message to lawmakers and regulators on 
what are often very complex issues.

Given all of the issues facing the water industry, including 
the regulation of PFAS and other emerging contaminants, the 
aforementioned implementation of the newly adopted State 
Water Plan, and efforts to more closely regulate registered 
diversions, it’s more important than ever that we all work 
together to develop thoughtful approaches to these issues. 
CWWA’s Executive Director Betsy Gara will be reaching out to 
members and inviting them to participate in discussions on 
these issues early this fall. 

I would also like to welcome Stiles Company as a new 
CWWA Supporter! CWWA Supporters are welcome to attend 
CWWA Legislative Committee meetings and receive discounts 
on attendance at conferences and other events. 

Stayed tuned folks – we’re in for an exciting year. Make sure 
you are a part of it. 

Dave Gill, Marketing Manager  

InFlow-Line
To reach water professionals through InFlow-Line 
and its targeted readership, contact Dave to 
discuss your company’s promotional plans.

866-985-9791 |  Fax: 866-985-9799  |  david@kelman.ca
Connecticut   •   Massachusetts   •   Maine   •   New Hampshire   •   Rhode Island   •   Vermont

860.646.2469  www.fando.com

Creating Works of Life

http://www.fando.com
mailto:david@kelman.ca
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GESICK & ASSOCIATES, P.C.
SURVEYORS • MAPPERS • PLANNERS

860-669-7799  •  860-739-0090  •  www.gesicksurveyors.com

Gesick & Associates, P.C. is a progressive, forward-thinking professional 
surveying, mapping, and planning company with over 30 years of experience 
covering the entire state of Connecticut. Our Professional Survey Services 
range from mapping for utility service companies to providing professional 
survey services to the homeowner, and just about everything in between. 
The Professional Survey Services we provide are, but not limited to: corridor 
and route mapping, topography, geographic information systems (GIS), 
hydrographic survey, FEMA applications, and boundary work. Our reputation 
is highly respected by numerous engineering firms and architects as well as 
municipal and state agencies we work with. Utilizing state-of-the-art technology, 
Gesick & Associates, P.C. is committed to large and small projects alike, serving 
all of our clients with a final product that is on time and on budget.

Tom Watts
Account Manager

800-876-3837 Ext. 16516
twatts@badgermeter.com

Contact Your Local Badger Meter Account Manager To Discover More

SMART WATER IS: 
BADGER METER

badgermeter.com/SmartCity
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With BMP’s advanced products—like the SNOUT®, 
Bio-Skirt® and our new Turbo Plate™, reducing 
pollutants in stormwater runoff has never been easier.

Made in Connecticut and Helping to keep it’s
Waters Clean!

For more information on how our system can solve your stormwater
quality issues, contact us at (800) 504-8008 or visit us at bmpinc.com.

Made in the USA, with over 75,000 SNOUTs installed since 1999.

20TH ANNIVERSARY

www.bmpinc.com
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Unique Opportunities

Message from the CTAWWA Chair   Tom Barger

I want to thank all who attended the Joint Annual Conference in 
Woodstock, VT, hard to believe almost two months ago already. 
Your support for this meeting and contributions to the program 
made it one of the best joint annual conferences we’ve organized. 

We had top shelf presentations from nationally recognized industry 
leaders in their respective fields on very timely topics, including DBPs, 
PFAS, source protection, and water loss. A wealth of information and 
opportunities were discussed and I hope we all take full advantage of 
what we learned. 

While on the topic of thanking, I want to sincerely thank those 
former dedicated members of the Section Board who have ‘retired’ 
from the Board or moved on to new challenges: Steve Rupar as Past 
Chair, Ray Baral as National Director, and Peter Bocciarelli and Ken 
Skov as Council Chairs. All four of these members have given many 
years of dedicated service to the Section and the water industry and 
it’s been a pleasure serving with them. I’d also like to welcome new 
members to the Board: John Herlihy as National Director, Carolyn 
Giampe and Tom Cutler as Council Chairs, and Brian Robillard as 
Trustee. All are experienced water industry professionals I am looking 
forward to their contributions to the board and to the Section. 

We’re coming out of a fairly extended and intense period of summer 
heat, that while not unexpected or precedent-setting, was still stressful 
to our treatment and distribution systems as we worked to meet higher 
demands. This provides for an excellent opportunity to evaluate system 
operations and identify areas that may need some additional attention. 

An emerging topic in Connecticut I want to mention is that of PFAS. 
While we are all aware of this issue from its media attention in other 
northeast states, it is ramping up quickly here in Connecticut largely 
due to the recent release of firefighting foam into the non-water supply 
Farmington River and the Governor’s response to this event. Previously, 
in a Circular Letter from the CTDPH dated September 27, 2018, water 
utilities serving more than 1,000 customers were required to complete a 
source protection survey to identify potential PFAS sources within their 
aquifer and watershed areas. 

Working collaboratively with the Section’s Source Protection 
Committee, this survey form was completed and approved. For 
those utilities required to provide this information, I would strongly 
encourage those who have not completed and/or submitted this survey 
to do so as soon as possible. Beyond any regulatory considerations 
moving forward, having this information enhances our existing source 
protection programs, allowing utilities to identify areas to focus limited 
resources on. This same Circular Letter requests utilities to begin testing 
their water for the presence of the six PFAS compounds identified 
in UCMR 3, with five of those compounds counted as part of the 
Drinking Water Advisory Level. I recognize this voluntary request gives 
some utilities pause, and rightly so, however, I believe we can work with 
our CTDPH partners to address areas of concern. Ultimately, it is better 
to know where you stand and respond to that position than defend a 
position of not knowing the answers to questions that we all know are 
coming. This is an issue of trust for our consumers and I would suggest 
it’s better to be proactive than reactive. 

Another important item we need to pay attention to is our industry’s 
unique opportunity to partner with the agricultural community 
and bolster our source protection activities in an effort to control 
nutrient and organic loading to our surface water resources. Passage 
of the Farm Bill in October 2018 has made $4 billion available to 
agricultural entities for various source water protection improvements. 
Establishing partnerships with these landowners offers our industry 
unprecedented access to collaborative mutual improvement for both 
sectors. I encourage you all to seek out additional information by 
contacting Steve Vitko, Chair of the Source Protection Committee, at 
svitko@rwater.com or the Natural Resources Conservation Service State 
Conservationist Tom Morgart at thomas.morgart@ct.usda.gov.

Finally, as both Mark Decker and I mentioned at the formal dinner 
at the Joint Conference, there are dividends to be earned from the 
collaboration of effort from our two industry associations. As strong 
and coordinated Associations composed of subject matter experts, we 
must strive to place ourselves in the best position possible to discuss 
the varied issues of importance within our industry with regulators, 
legislators and the general public. I ask that you embrace this effort 
and do what you can to promote its success. 
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With BMP’s advanced products—like the SNOUT®, 
Bio-Skirt® and our new Turbo Plate™, reducing 
pollutants in stormwater runoff has never been easier.

Made in Connecticut and Helping to keep it’s
Waters Clean!

For more information on how our system can solve your stormwater
quality issues, contact us at (800) 504-8008 or visit us at bmpinc.com.

Made in the USA, with over 75,000 SNOUTs installed since 1999.

20TH ANNIVERSARY

888-PRELOAD | WWW.PRELOAD.COM |  INFO@PRELOAD.COM 
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AND INNOVATOR
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Message from the AWWA National Director  John Herlihy

AWWA Remains Strong and Impactful

A t the AWWA Annual Confer-
ence and Exposition in Denver 
in early June, I began my 
three-year term as a director 

on the AWWA board. I want to thank 
the CT Section for bestowing this honor 
on me. I feel privileged to return to the 
Section board and also to serve on the 
AWWA board, giving back to the state 
and national organizations that have so 
ably supported me throughout my career.  

I also want to thank my predecessor, 
Ray Baral, for the terrific job he has done 
representing Connecticut as our national 
director and also serving as a vice presi-
dent of AWWA. Ray did not take a back 
seat during his term. He worked hard, 
made his presence known, contributed his 
time, effort, expertise and leadership, and 

helped sustain and advance our industry 
and its members. Let’s ensure that we 
continue to keep Ray actively involved in 
the water industry.

In July, I traveled to Denver again to 
attend board training sessions at AWWA 
headquarters, along with new directors 
from 14 other sections, plus AWWA Presi-
dent Jim Williams, President-Elect Melissa 
Elliott, AWWA CEO David LaFrance and 
members of his staff. We learned about 
AWWA’s history, membership, structure, 
functionality, strategic plan and business 
plan, organizational goals and objectives, 
and how the sections and AWWA interact 
for maximum benefit to the industry.  

I was very impressed with the individuals 
I met (both staff and volunteers), the 
organization’s strength and competence, 

the broad scope of work that gets done, 
and the beneficial effects that has on the 
nation’s health and welfare. We can all 
take pride in the fact that we are members 
of a highly respected and competent 
organization that has achieved many 
significant accomplishments since its 
founding in 1881. It is a modern organiza-
tion that fosters diversity and inclusion and 
focuses on inspiring and driving innovation 
in our business – and we can be confident 
that we will achieve a better world through 
better water by developing solutions to the 
challenges involved in effectively managing 
water, both for the protection of public 
health and the environment and for our 
customers’ wellbeing.

I’m really looking forward to taking this 
journey with all of you. 

41 Central Street - Auburn, MA 01501
615 River Road - Bow, NH 03304

800-922-8182

www.rhwhite.com
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Connecticut Water 
Celebrates 25th Anniversary of its 
Shenipsit Lake Reservoir  
Recreation Program

“While trophies were awarded in several age groups for the largest 
catch, the real win is getting kids out and enjoying the resource, 
which helps them have a better appreciation for protecting and 
conserving water supplies that will carry over into adulthood.”

Connecticut Water marked the 25th 
anniversary of the Shenipsit Lake 

Reservoir Recreation Program with a 
youth fishing derby in June. For a quarter 
of a century, the public has been able to 
fish and hike at Lake Shenipsit Reservoir 
at no cost through a unique partnership 
with the Shenipsit Lake Association. 

Connecticut Water funds the cost of 
the program and the lake association 
manages the day-to-day administration. 
Lake Shenipsit Reservoir is located in 
towns of Ellington, Tolland, and Vernon 
and is the company’s largest surface 
water supply. The program is an approved 
Connecticut Department of Public Health 
recreation program and has a number of 
requirements to protect the water quality 
while offering public recreation.

“The program was created through a 
collaborative partnership of local residents, 
town officials, and Connecticut Water 
to share this precious natural resource in 
a way that protects water quality, while 
allowing responsible access for fishing 
and hiking,” said Maureen P. Westbrook, 
VP of Customer and Regulatory Affairs 
at Connecticut Water. “While trophies 
were awarded in several age groups for 
the largest catch, the real win is getting 
kids out and enjoying the resource, which 
helps them have a better appreciation for 
protecting and conserving water supplies 
that will carry over into adulthood.”

Visit www.ctwater.com/community/serving-
communities for more information about 
Connecticut Water’s Shenipsit Lake 
Recreation Program. 

Return to Table of Contents 13Summer 2019 InFlow-Line
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Lawmakers Address Primacy Fee Concerns
Significant changes to the Safe Drinking Water primacy fee 
were adopted by the state legislature this session in response to 
concerns raised by water companies. 

The primacy fee was established in 2017 to support the 
ability of the state Department of Public Health’s Drinking 
Water Section (DPHDWS) to maintain primacy over drinking 
water. The federal Environmental Protection Agency (EPA) 
delegates primary enforcement responsibility (‘primacy’) under 
the Safe Drinking Water Act to state agencies if they meet certain 
requirements, including adequate staffing levels. 

The legislation adopted in 2017 directed DPH to work in 
consultation with water companies to develop a methodology 
for implementing the fees going forward, subject to approval 
by the legislature. Water companies outlined concerns with 
the proposal, which would have increased the per service 
connection fee from $4.00 to $5.00 and eliminated the 
overall revenue cap of $2.5 million, giving the department 
wide latitude to increase the fee, which is borne by customers. 
Unfortunately, the proposal submitted to the legislature failed 
to address these concerns. 

Throughout the session, CWWA issued legislative alerts 
urging members to submit testimony and contact their 
legislators to voice concerns with the bill. After hearing from 
water companies, many lawmakers spoke out against the bill 
and/or voted in opposition. Despite these efforts, however, 
the bill was narrowly approved by the Public Health and 
Appropriations Committees. 

CWWA and individual water company lobbyists continued 
to raise concerns with the bill, pointing out that the primacy 
assessment was intended as a stopgap measure to ensure 
that DPH maintained primacy and not a permanent tax on 
water company customers. These efforts were successful in 
winning changes to the proposal which sunset the fee after 
two years. This will ensure that lawmakers and others have 
the opportunity to weigh in on whether it’s necessary to 
reauthorize the fee. 

In addition to sunsetting the fee, lawmakers capped the 
fee at $3.00 per service connection instead of the $5.00 
originally proposed. It also allows the fee to reflect a bad debt 
component, an issue raised by several water companies. 

Return to Table of Contents14 InFlow-Line Summer 2019
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Lawmakers Address Primacy Fee Concerns

CWWA and individual water company lobbyists continued to raise 
concerns with the bill, pointing out that the primacy assessment 
was intended as a stopgap measure to ensure that DPH maintained 
primacy and not a permanent tax on water company customers.

Summary of the New Law
DPH Invoices
Under the act, DPH is required to issue invoices to water 
companies for the Primacy Assessment fee by January 1, 2020, 
and 2021. 

Assessment Amounts and Due Dates
Community Water Systems:
– Fewer than 50 service connections: $125 due May 1.
– Between 50 and 99 service connections: $150 due May 1.
– 100 or more service connections: an amount set by the DPH 

commissioner not to exceed $3.00 per service connection  
with 50% due March 1 and the remaining 50% due May 1.

Non-Transient, Non-Community Water System: 
– $125 due March 1.
Transient Water Systems:
– The act does not impose a fee on Transient Water systems. 

Number of Service Connections
Under the new law, DPH must issue a statement to each water 
company by August 1, 2019, and August 1, 2020, indicating the 
number of service connections listed in the department’s records 
and the source of the number. This requirement addresses con-
cerns raised by some water companies that the number of service 
connections in the department’s records was not accurate. 

The number of service connections of all water systems owned 
and operated by the same company will be combined. If a water 
company disagrees with the number of service connections listed 
in the statement, the company has 30 days after the statement’s 
issuance to report to DPH the accurate number of connections it 
serves. The act specifies that service connections do not include 
service pipes used only for fire service or irrigation purposes.  

Assessment Collection & Payment
The act also provides that: 1) if one water company acquires 
another, the purchaser must pay the assessment; and 2) if a  
company fails to pay any part of the assessment within 30 days 
after the due date, DPH may impose a 1.5% assessment fee for  
each month of non-payment beyond the initial 30-day period 
unless it is a municipal water company, which is subject to a 9% fee. 

The act continues to allow water companies to collect the 
assessment from their customers, using fees based on each 
customer’s pro rata share of the assessment. In addition, the new 
law allows companies to adjust the amount of the assessment to 
reflect the bad debt component and surplus or deficit related to 
their primacy assessment for the prior billing period. 

Under the act, water companies may charge the pro rata 
assessment without going through the standard rate change 
approval process, provided the fee appears as a separate item, 
identified as an assessment, on each customer’s bill. Such 
charges are subject to the company’s past due and collection 
procedures, including interest charges, that apply to other 
authorized charges. 

Fee Tied to Primacy
If DPH loses its primacy designation for any reason, the assessment 
fee terminates immediately. If the assessment is terminated and 
not reinstated within 180 days, the water company must credit its 
customers any amount collected from them for the amount that 
the company is no longer required to pay DPH. 

DPH Reporting and Comment Period
By October 1, 2019, the act requires DPH, in consultation with 
OPM, to post on its website: 1) the staff and costs to support 
DPH’s ability to maintain primacy, taking into consideration 
funding from state and federal sources; and 2) the assessment 
amounts due, based on the posted costs.

The act also requires DPH to post on its website a report on: 
1) resources, activities, and costs that support DPH’s ability to 
maintain primacy under the SDWA in the previous fiscal year;  
2) the number of full-time equivalent positions that performed 
the required functions to maintain primacy in the previous fis-
cal year; and 3) quality improvement strategies the department 
deployed to streamline operations to make efficient and effective 
use of staff and resources. 

The act requires the commissioner to provide for a 30-day 
comment period after posting the report online. After that period, 
and no later than the following January 1, the commissioner must 
submit the report and a summary of the public comments to the 
governor and the Public Health Committee. 

Return to Table of Contents 15Summer 2019 InFlow-Line
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FERGUSON.COM/METERS
©2019 Ferguson Enterprises, Inc.    0519  1111929

No matter the need, Ferguson Waterworks can 
provide you with a complete line of products to cover 
all your water, sewer and stormwater management 
needs. Our vendor relationships and expert associates 
allow us to o er unmatched customer service, next-
day delivery, industry leading fill rates and peace of 
mind in every situation. 

FIND YOUR NEAREST WATERWORKS LOCATION

PROUD TO BE A 
PART OF WHAT 
YOU DO.

Coyne Environmental is pleased to partner with American Water Chemicals, 

the leading manufacturer of membrane antiscalants, antifoulants, and  

cleaning chemicals for reverse osmosis, nanofiltration, ultrafiltration, and  

microfiltration membrane systems. With AWC products and innovative  

PROTON® application software, we can help customers:

K Reduce operating costs 

K Eliminate hazardous acid dosing 

K Reduce frequency of membrane cleanings

For more information on specific  

products or which products would  

perform best in your application,  

please contact your Coyne  

Environmental Applications Specialist  

at: 215-785-3000. coyneenvironmental.com

Coyne Chemical  
Environmental Services

3015 State Road 
Croydon, PA 19021

215-785-3000

New Partnership Strengthens  
Our Offerings Coyne Environmental is now offering  

membrane products from AWC

Alkema_CES_Ad.indd   1 12/4/15   1:49 PM
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In June, the Heritage Village Water Co., 
the CPV Towantic Energy Center, the 
Pomperaug River Watershed Coalition, 
and the Town of Southbury announced 
new and significant measures to 
maintain flows in the Pomperaug River. 
The measures proactively reduce public 
water supply demands that could affect 
river flows on the Pomperaug aquifer.

The first measure is a low-flow water 
operations plan that was developed 
through a collaborative effort of the 
Pomperaug River Watershed Coalition, 
the Town of Southbury, and the Heritage 
Village Water Co. to reduce water use 
during low-flow periods. The plan calls 
for increasing levels of voluntary water 
conservation based on Pomperaug River 
flows through targeted conservation 
messages to Heritage Village Water 
customers and private well owners. 

The second measure is an agreement 
between Heritage Village Water and the 
CPV Towantic Energy Center that calls 
for the entire daily water supply demand 
of the CPV Towantic facility between 
July 1 and October 31 to come from 
Connecticut Water Company’s other 
water resources that are outside the 
Pomperaug basin.

The safeguards were announced 
on the banks of the Pomperaug 
River in Southbury in June with local 
officials from Southbury, Oxford, 

Partners Pledge to 
Protect Pomperaug

“I applaud Heritage Village Water, the Pomperaug River 
Watershed Coalition, and our town participants for 
reaching agreements on these important initiatives.”

 – Jeff Manville

and Middlebury participating, along 
with representatives of Heritage Village/
Connecticut Water, Towantic Energy 
Center, LLC, and the Pomperaug River 
Watershed Coalition.

Len DeJong, retired executive director of 
the Pomperaug River Watershed Coalition, 
stated, “It’s a great partnership that is 
going to benefit the river. We are going to 
be able to take stress of the river during 
periods of peak demands.”

“I applaud Heritage Village Water, the 
Pomperaug River Watershed Coalition, 
and our town participants for reaching 
agreements on these important initiatives,” 
stated Jeff Manville, first selectman 
of Southbury. 

Manville further stated, “These two 
initiatives received the strongest support 
from my office and the Board of Selectman 
when Heritage Village Water joined 
Connecticut Water back in 2017. We 
are pleased the company honored their 
commitment and the parties worked 
cooperatively to formalize the plan for the 
benefit of the Pomperaug River.”

David Radka, formerly of CWC, now 
of Milone & MacBroom, LLC played an 
important role in working out the details of 
both agreements with the respective parties.

For more information on the Heritage 
Village Low-Flow Operations Plan and  
the Towantic Energy agreement go to  
www.heritagevillagewater.com. 

www.BlakeEquip.com
800-353-1100

SOLUTIONS 
WATER

WASTEWATER
WATER TREATMENT
THERMAL ENERGY

SALES
FIELD SERVICE

SHOP SERVICES
CUSTOM FABRICATION

Locations in CT, MA, ME, NH, 
NY, RI, VT
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T he new 2019-2020 CTAWWA Board took 
office at this year’s 48th Annual Joint 
Conference:

 
OFFICERS

Chair Tom Barger

Vice Chair Gerry McDermott

Past Chair Jen Muir

Secretary Judy Soda

Treasurer Rochelle Kowalski

2nd Year Trustee Scott Bonett

1st Year Trustee Ingrid Jacobs

Director John Herlihy

Trustee at Large 2nd Alex Cosentino

Trustee at Large 1st Brian Robillard

Administrative and  
Policy Council Chair Carolyn Giampe

Associates Council Chair Mark Anderson 

Education and Public  
Affairs Council Chair Rob Page

Technical and Standards  
Council Chair Tom Cutler

Water Utility Council Chair Tom Barger

Executive Director Romana Longo

Recap
CTAWWA & CWWA 48th ANNUAL JOINT CONFERENCE

John Hudak Receives 2019 Fuller Award 
Congratulations go out to John Hudak, who received the George Warren Fuller Award during a June ceremony held at ACE in Denver. 
John began with the Regional Water Authority in 1988 and has been active in the Connecticut water industry for over 30 years. 
As Environmental Planning Manager at Regional Water, John has brought a calm, reasoned approach to legislative and regulatory 
discussions. Most recently, he has been a leader on some of the more contentious water management discussions the state has faced, 
including expansion of its Streamflow Regulations and development of the first comprehensive State Water Plan. As co-chair of the 
Water Planning Council Advisory Group, John is a respected voice for the state's water utilities and will help guide implementation 
of the State Water Plan. His dedication and leadership are further exemplified by his service on the Connecticut Water Works 
Association's Legislative Committee and as a Director and Past President of the Association. In addition to the Fuller Award, John 
was the recipient of the NEWWA State Leadership Award for CT 2018 from the New England Water Works Association. John and 
his wife of 31 years, Lynn, now reside in Guilford. They have two children: John and Taylor. If you are ever in the Guilford area and 
looking for John, take a trip down to Long Island Sound, where you’ll find him in his kayak fly fishing for Stripers and Blues. 
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CTAWWA & CWWA 48th ANNUAL JOINT CONFERENCE

Offices throughout the Northeast www.tighebond.com

Water Resources Engineering
Asset Management
Energy & Sustainability
Funding 
Stormwater
Transportation
Water Resources
Wastewater

Keep your data secure and readily 
available with a cloud-based Software-as-
a-Service (SaaS) solution from Neptune®.

Innovation to win your day in

IT Resources
Put information into action for your water network. 

neptunetg.com/neptune360

Software that works for you.

Tailor intuitive, user-friendly software for your utility’s 
business needs with the Neptune® 360™ cloud-based 
management platform delivered as a service.

INTRODUCING NEPTUNE® 360™
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If you are interested in having us as your partner, feel free to 
contact one of our department representatives below

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Patrick Heltsley
(270) 826-9000 ext. 4601

Code
Updates

In-Service
Cleaning

 

NYLD.COM 
800-928-4350 
info@nyld.com 

 
    Services provided: 

 Ground Penetrating Radar 
 Utility Location & Mapping 
 Leak Detection Services 
 Infrastructure/Pipeline Assessment 
 Valve Exercising Services  

www.corrtech-inc.com
(888) 842-3944 

Offices in CT, MA, MD, NY

Water Tank Service 
and Long-Term  

Asset Management

•   Risk mitigation expertise
•   Maximized cost benefits
•   Trusted single-team of professionals
•   Reliable long-term coating warranty
•   Detailed regulatory compliance
•   Infrastructure preservation
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Sponsorships 
Sponsors receive the following benefits: 
• Company name/logo on signage at registration desk  

and on individual tables.
• Company name/logo on power point slide during 

registration and lunch.
• Space for handouts on conference registration table.
• Acknowledgement from the podium during welcoming 

remarks.
• Company name/logo on conference agenda and 

registration materials.
• Company name/logo featured on CWWA’s website.
• One complimentary registration, which includes a  

buffet lunch and continental breakfast.

CWWA & CTAWWA Members - $500 
Non-Members - $600

SAVE THE DATE!
CWWA & CT Section AWWA

Fall Conference 2019
October 23, 2019 | 8:00 a.m. – 2:00 p.m.

Aqua Turf, Plantsville, CT
Sponsorships & Exhibitor Space Available!

To help you highlight your organization with water industry professionals, conference sponsorship opportunities and exhibitor 
space is available. 

The CWWA/CTAWWA Fall Conference is widely attended by water industry professionals from throughout Connecticut! 
Speakers include high ranking public officials and industry representatives. Last year, more than 175 water industry 
professionals attended the event!  

Exhibitors
Showcase your company’s products and services directly to key 
decision makers in the water industry by reserving your tabletop 
space today!
Exhibitors receive the following benefits: 
• 8 ft. skirted table and chairs located in the main conference room.
• Networking opportunities with water industry professionals.
• Company name/logo on signage and publications.
• Company name/logo featured on power point slide during 

registration and lunch.
• Company name/logo featured on CWWA’s website.
• One complimentary registration, which includes a buffet lunch 

and continental breakfast.
• A list of attendees and their contact information to make it 

easy for you to follow up .

CWWA & CTAWWA Members - $475
Non-Members - $575

SPECIAL OFFER: Sponsorship & Exhibitor Space Package!
CWWA & CTAWWA members may reserve a sponsorship and exhibitor space at the discounted rate of $825.

Register today at www.cwwa.org. 

Questions? Contact CWWA’s Betsy Gara at gara@gmlobbying.com or 860-841-7350. 
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One DeAngelo Drive   Bedford, MA 01730   P: 781.275.1001   Andrew@ne3inc.com

The Tideflex® Mixing System (TMS) is
extensively CFD modeled, scale modeled
and field validated to improve storage tank
water quality by eliminating short circuiting
and achieving complete mixing. The TMS is
a green technology that does not require an
outside energy source or maintenance,
resulting in major cost savings. For every
tank and reservoir, Tideflex® Engineers
select the optimum TMS configuration and
provide a water age and mixing analysis to
confirm complete mixing.

www.redvalve.com
New England Environmental Equipment 

Over 250 Systems Installed in New England
3,500 Installed Nationwide

United States Patent #7,104,279

Red Valve Improve Water Quality in One Step

NE3TMSAd_Layout 1  11/22/16  3:22 PM  Page 1

global expertise
delivered locally

energy & water conservation
smart data systems | metering services
leak detection | biosolids  

water wells management 
water well drilling | well & pump 
rehabilitation and maintenance

water quality in 
distribution systems
ice pigging | in-tank water mixers 
trihalomethane removal systems

asset management
water wells | tanks | treatment plants
meters | concrete assets | pipes

services to help you 
manage your system 

Contact your local Water System Consultant
Adam Szczesniak
855-526-4413    help@utilityservice.com
Utility Service Co., Inc.    www.suez-na.com

An ISO 9001:2015 Quality Assured Company
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State Water Plan Adopted
The state legislature wrapped up its 
legislative session on June 5, although 
a few loose ends remain – including the 
adoption of a bond package. 

Although it was a relatively quiet year for 
water issues, on the last day of session, law-
makers approved House Joint Resolution 
171, which provides that the State Water 
Plan submitted to the legislature in January 
2018 is adopted. In addition, lawmakers 
adopted an amendment to HB-7194 
which clarifies that in the event of a conflict 
between the State Water Plan and existing 
statute, the existing statute controls. 

This bill helps address concerns that 
language in the State Water Plan tying 
Connecticut’s public trust statute to 
the balancing of water uses could be 
misconstrued to signal an expansion of 
the public trust doctrine. In other states, 
an expanded public trust doctrine has 
resulted in additional regulatory oversight 
and permitting requirements in ways that 
have raised concerns about the continued 
availability of public water supplies. 

In addition, lawmakers approved 
important changes to the Safe Drinking 
Water Primacy Assessment Fee (see 
page 15), which address concerns raised 
by water companies that customers 
shouldn’t have to shoulder steep increases 
in fees. The following is brief summary of 
other new laws adopted this session:

Eligibility for Public Water System 
Improvement Funding 
Public Act 19-194 allows investor-owned 
water companies regulated by the Public 
Utilities Regulatory Authority (PURA) 
to receive grants from the Department 
of Public Health’s (DPH) Public Water 
System Improvement Program. Current 
law limits eligibility to municipal water 
companies and nonprofit noncommunity 
water systems. Effective Date: July 1, 2019.

Funding for Water Emergencies
By law, DPH awards Drinking Water 
State Revolving Fund program loans 
equal to 100% of eligible project costs 

CWWA Legislative Update

to eligible drinking water projects, 
based on a priority list for funding it 
establishes and maintains. Public Act 
19-118 allows DPH to make funding 
available for an emergency, such as an 
unanticipated infrastructure failure, 
water contamination, or a water shortage 
that requires an eligible project to be 
immediately undertaken in order to 
protect the public’s health and safety. 
Effective Date: July 1, 2019.

Certified Operators
Public Act 19-194 Section 2 requires 
DPH to amend its regulations to include 
standards and procedures for the 
approval of third parties to administer 
certification exams to operators of water 
treatment plants, water distribution 
systems, and small water systems. The 
regulations must also include standards 
and procedures for DPH to approve study 
courses and course providers related to 
these operators, as well as those who test 
backflow prevention devices and perform 
cross connection surveys.  
Effective Date: October 1, 2019. 

Replacement Public Well 
Public Act 19-117, Sections 73 and 74, 
allows DPH to approve the location of a 
replacement public well in Ledyard that 
does not meet the state’s sanitary radius 
and minimum setback requirements for 
these water sources, if certain conditions are 
met. And, if DPH approves the location, the 
bill allows the local health director to issue 
a permit for the replacement public well, by 
no later than March 1, 2020.  
Effective date: October 1, 2019, for DPH’s  
location approval and upon passage for  
Ledyard’s permit issuance authority. 

Energy Issues
Public Act 19-35 is a comprehensive energy 
bill which includes various provisions of 
interest to water companies, including: 
1) allowing the Department of Energy 
and Environmental Protection (DEEP) 
to retain consultants to assist in certain 
proceedings before the Public Utilities 

Regulatory Authority (PURA) and the 
Federal Communications Commission 
(FCC); 2) increasing from $10 million 
to $20 million the amount of credits 
authorized under the state’s Virtual Net 
Metering program, but does not extend 
eligibility to private or regional water 
companies; 3) requiring DEEP to adopt 
new state building construction standards 
through regulations; and 4) extending 
existing renewable energy programs, 
including traditional net metering, the 
LREC/ZREC program, and the Green 
Bank’s Residential Solar Investment 
Program. Effective date: Various. 

Invasive Species
Public Act 19-190 requires owners of 
registered vessels to pay an annual 
aquatic invasive species fee, which is $5 
for in-state vessels and $20 for out-of-
state vessels. The act requires DEEP to 
use at least 80% of the fees collected for: 
1) programs to eradicate aquatic invasive 
species and cyanobacteria blooms; 2) 
education and public outreach programs 
about protecting and preserving state 
lakes, rivers, and ponds; and 3) grants 
to state and municipal agencies and 
nonprofit organizations to conduct 
research and provide education on 
managing state lakes, rivers, and ponds. 
Effective date: January 1, 2020. 

Public Utility Workforce Development
Public Act 19-150 is aimed at addressing 
the workforce needs of public utilities, 
including water companies. The act 
requires the principals of each technical 
education and career school to meet with 
representatives from electric, gas, water, 
and wastewater utilities and from state 
colleges and universities offering public 
utility management courses to discuss 
opportunities to address workforce needs 
and modify the curriculum.  
Effective date: October 1, 2019. 

For a comprehensive Summary of New 
Laws affecting the Water Industry, please 
contact CWWA’s Betsy Gara at  
gara@gmlobbying.com. 
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Sustaining the Future  
of Public Utilities 

B.S. IN BUSINESS ADMINISTRATION 
PUBLIC UTILITIES MANAGEMENT PROGRAM 

SouthernCT.edu

Develop the skills and knowledge needed for in-demand middle-and  
upper-level management careers with the region’s public utility companies. 

• Utility companies require innovative leaders who understand management principles  
   and possess the financial and technical skills to replace a rapidly aging workforce 
• Scholarships are available for up to $4,000 for full-time students and up to $2,000  
   for part-time students 

 Pathways into the Program 
• Current utility employees looking to advance their careers and fill dynamic managerial  
   roles in public utilities may enter the program to receive a solid management base,  
   coupled with an industry-specific concentration 
• Traditional students may enter the degree program, selecting the public utilities  
   management concentration 
• Students may transfer from their associate degree program in public utilities management  
   at Gateway Community College and complete their bachelor’s degree at Southern 

 
For More Information 

Dr. Gregory Robbins  Associate Professor of Management 
RobbinsG2@SouthernCT.edu   |   (203) 392-5865 

 

FIRST  
PROGRAM  

OF ITS KIND 
 IN THE UNITED  

STATES

SCSU_InFlow_PUM_ad_8.5x11.qxp_Layout 1  6/6/19  9:58 AM  Page 1
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At Southern Connecticut 
State University, a new 
program is preparing 
students for career leadership 
opportunities in the field of 
public utilities management. 

In Connecticut and nationwide, utilities are major employers 
– they provide approximately 10% of all job opportunities in  
the state, or about 5,000 workers, according to the  
Department of Labor. 

SCSU is one of just a few universities in the United States 
equipped to prepare the next generation of industry leadership.  
A substantial amount of scholarship money is available 
to students who enroll in Southern’s new program, as are 
internships with leading utility companies in Connecticut.

Southern has created a pathway for students to receive 
the education necessary to fill these projected openings: a 
specialization in public utilities management within the Bachelor 
of Science degree program in Business Administration. Annually 
renewable scholarships of $4,000 per year are available for 
full-time students and $2,000 for part-time students, thanks to 
support from the Regional Water Authority (RWA) and Avangrid, 
a leading sustainable energy company. Students may also transfer 
to Southern after earning a certificate or associate degree in public 
utilities management at nearby Gateway Community College.

The pathway was developed in close consultation with many 
of the state’s utilities, including the RWA, The Metropolitan 
District, UI, and Eversource. A public utility management 
leadership advisory group comprised of top officials in the field 
– such as Lori Mathieu from the Connecticut Department of 
Health, Betsy Gara of Connecticut Water Works Association, 
and David Benoit from the Connecticut Water Service – has 
provided the vision, advocacy and support for the program.   

“Public utilities face a potential watershed in the shortage of 
young people applying to take the place of our aging and retiring 
workforce,” said Larry Bingaman, the RWA’s president and 
CEO, who said the new program is a plus for all participants. 
“The utilities gain a pool of qualified candidates to assume 
management and technical positions; SCSU has a new curriculum 
that meets the needs of local utilities; and the students gain new 
career opportunities.”

Southern’s course offerings will include 30 credits that focus 
on management of public utilities, such as water, gas, electric, 
and wastewater. New courses in asset and infrastructure 
management, green energy and environmental sustainability, 
crisis/rick management and workforce safety and industry 
regulatory codes will be part of the program.

University Programs Bringing a 
New Wave of Water and Wastewater Workers

“I know of no other bachelor’s degree program in the United 
States that focuses specifically on public utility management,” 
said Diane VanDe Hei, executive director of the Association 
of Metropolitan Water Agencies, an association of the largest 
publicly-owned drinking water utilities in the United States. 
“This unique program should fill a void in the development of 
future water utility leaders.”

The specialization will also include existing courses – such as 
business communications, business law, public utility/governmen-
tal accounting, and business continuity planning – which will have 
sections tailored to focus on elements of utility management.

“The utilities demonstrated a serious need for this type of 
training because of the demographic trends and anticipated 
retirements,” said Ellen Durnin, dean of the SCSU School of 
Business. “At Southern, one of our commitments is to meet the 
needs of the state workforce – this is exactly the type of program 
that will accomplish that goal.” 

At University of Hartford,  
a private university focused 
on advancing the public 
good through meaningful 
connections in communities, a number of choices give students 
the knowledge required to thrive in the water and wastewater 
field.

UHart’s College of Engineering, Technology, and Architecture 
(CETA) offers extensive partnership networks, hands-on courses, 
and accomplished faculty to prepare students for a career in 
the engineering, technology, or architecture fields or further 
education in graduate school. 

All programs promote technical excellence, reasoning ability, 
communication, and interpersonal skills, and an understanding 
of ethical and moral issues. Since class sizes are small, it leads to 
personal connections and makes it easy for faculty and students 
to collaborate. CETA students are well-prepared to take on the 
demands based on the field from the industry-focused curriculum 
they experience inside and outside the classroom. 

CETA’s recognized Bachelor of Science in Civil Engineering 
(BSCE) prepares students for careers in water resources, as 
well as structural, geotechnical, transportation, environmental, 
and construction engineering. Civil engineers will help solve 
critical challenges of the 21st Century by rebuilding the 
nation’s infrastructure; planning, designing, constructing, 
and maintaining a built environment while protecting natural 
resources and leading multidisciplinary teams to achieve a 
sustainable world and raise the global quality of life. 
This program provides undergraduate laboratories and student-

The water industry is facing a shift in its workforce: it’s estimated that more than 35% of all water utility workers and 31% of 
wastewater utility workers in the United States will retire in the next decade, according to the Water Research Foundation.

Now, it’s more important than ever to usher in a new wave of skilled and passionate workers. 

In Connecticut, there are a number of post-secondary programs designed to do just that: provide the training and the skills 
necessary for this fresh crop of water and wastewater utility workers to carry on the critically important work of this industry.

25Summer 2019 InFlow-Line



Return to Table of Contents

oriented collaborative space for research and project-based 
learning opportunities. Students creatively develop innovative 
solutions to issues facing society working alongside engaged 
faculty members and professional practitioners.

The Civil Engineering program also provides students with 
opportunities to work on international interdisciplinary projects. 
Students have traveled to India and Kenya to work on water and 
energy projects, including a group collaborating with their Indian 
counterparts to develop a sustainable business solution or social 
enterprise to provide potable water to those who are too poor now 
to purchase clean water. The university also works with students so 
that they can study abroad for one or two semesters in countries 
like Australia, India, Ireland, and Scotland.

Finally, candidates for the BSCE may elect the Environmental 
Concentration by taking elective courses and a capstone project 
related to the environment to supplement their broad-based civil 
engineering education. Some of the environmental professional 
electives include CT Environmental Regulations and Policy, Advanced 
Water Quality Engineering, and Applied Wastewater Engineering.

Ryann Yearwood ’19, Civil Engineering
Ryann recently got hired as an Engineering 
Associate at the Los Angeles Department 
of Water and Power and will be moving to 
California in July.

Ryann found a new love for 
engineering through the civil 
engineering program at UHart. She 
was also very involved on campus as 
the President of BSU (Brothers and 

Sisters United) – the oldest multicultural organization at the 
University; as well as the Vice-President of the Hip-Hop group 
on campus called Fenomena, and also the Torch Chair for 
the National Society of Black Engineers at UHart. 

Matt Garneau ’19, Civil Engineering 
with Environmental Engineering 
Concentration 
Matt just started his new career in July at 
Tighe and Bond as a Staff Engineering in 
the Water and Wastewater Division.

Matt was highly involved with 
UHart’s Engineers Without Borders 
(EWB) student-run organization, 
serving as President his senior year, 

along with the American Society of Civil Engineers (ASCE) 
organization, and UHart’s hockey team club. His experience 
though these organizations helped him build key leadership, 
engineering, designing, and project management skills to take 
with him in his career. Matt had the opportunity to travel 
to India four times and be involved in the Kenya design and 
build projects through the organization. 

For more information on Southern Connecticut State  
University’s Public Utilities Management Program, visit  
www.southernct.edu/academics/management/programs.

For more information on University of Hartford’s  
https://www.hartford.edu/academics/schools-colleges/ceta/academics/
undergraduate.aspx# 

The University of Hartford’s 
Civil Engineering Program 
Incorporates Water 
Industry–Focused Learning 
in Its Undergraduate And 
Graduate Curriculum.
Our students are well prepared for local 
internships and job opportunities within 
the Connecticut water industry. Contact 
us today to learn more.

hartford.edu/ceta

For more information, please contact 
Todd Brown at tobrown@hartford.edu 
or call 860.768.5420.
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Millions Of People Depend On 

Harper Service Group

HarperValves.com • 203-964-1900 • 1010 Washington Blvd, Stamford CT 06901

24/ 7

•   Authorized Cla-Val Service 
Provider

•   Fully Stocked Factory Parts

•   Expert Technical Advice

•   Valve Rebuilds

•   Annual Service Inspections

•   Preventative Maintenance 
Plans  

CONTROL SOLUTIONS, INC.

Engineering a better environment.

wright-pierce.com

27Summer 2019 InFlow-Line

www.wright-pierce.com
www.harpervalves.com


Return to Table of Contents

Free RCAP/AWWA Workshop 
Small System Operator Training:  

Achieve and Maintain Compliance with SDWA 

When: October17, 2019   8am-4pm 
Where: MDC Training Center 

 125 Maxim Road 
 Hartford, CT 06114 

The workshop will focus on operational and compliance issues associated with Small Public Water Systems of a 
community or non-community water systems serving a population of 10,000 persons or fewer. 

Topics Covered: 
 Regulatory Review  Calculating  Disinfection Performance Credit 
 Microbial Water Treatment  Disinfectants/Disinfection Byproducts Rule 
 Disinfection Performance Compliance  RTCR 
 Groundwater Rule  Lead & Copper Rule

 **This symposium is approved for both Treatment and Distribution 6 TCU credits (pending approval from CTDPH). 

 REGISTRATION INFORMATION 

Name:___________________________________________________________________________CT  PWS ID#:_________________________________ 

Small Water System Name:________________________________________________________Town  system is located in:____________________________ 

Billing Address:_________________________________________________________________________________________________ 

City: ________________________________State: ___________Zip:_______________________________________________________ 

Email:_________________________________________________________________________________________________________ 

Phone Number: _________________________________CTAWWA Member#__________________________ Total Population Served:________________________

 ❒ Check here if you have a disability and may require special accommodations to participate. 

❒ Secure Online Registration available at www.ctawwa.org

Please  register on line or mail completed application to: 
Romana Longo, CTAWWA 

P.O. Box 330472, West Hartford CT 06133 
Fax: 860-953-3051 or email: longoctawwa@gmail.com 
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On Saturday, June 1, Aquarion Water 
Company announced the winners of the 
9th Annual Aquarion Environmental 
Champion Awards at a ceremony held at 
Connecticut’s Beardsley Zoo. 

Aquarion received hundreds of 
nominations from across the state for 
volunteer projects that have significantly 
contributed to the improvement of the 
environment through the protection, 
conservation, restoration, and 
stewardship of Connecticut’s water, air, 
soils, and plant and wildlife habitats. 

Awards were given in six categories: 
Large Business, Non-Profit Organization, 
Communications (individual or 
organization), Adult, and High School 
Student (Grade 9-12). 

“Aquarion is proud to recognize the 
many outstanding efforts to protect 
and enhance Connecticut’s natural 
resources,” said Charles Firlotte, 
President and CEO of Aquarion Water 
Company. “We offer a special ‘thank 
you’ and heartfelt congratulations to the 
organizations and individuals recognized 
this year for their work to preserve the 
environment.” 

This year’s business, nonprofit, 
communications, and adult winners 
received a $2,500 grant to the 
environmental nonprofit of their choice. 
The winning student received a  
$1,000 prize. 

The winning entries for 2019 are: 

Large Business: 
PSEG, Bridgeport, CT: PSEG will soon 
bring the Greater Bridgeport region 485 
megawatts of clean, highly efficient, 
and sustainable generating capacity 
through the new Bridgeport Harbor 
Station. When completed in summer 
2019, the new natural-gas powered 
station will provide energy to more than 
500,000 homes and businesses. Thanks 
to its state-of-the-art design, Bridgeport 
Harbor Station will end the discharge of 
chemical pollutants and heated water 
into Bridgeport harbor. The Station will 
also feature a top-of-the-line air quality 
control system, substantially reducing air 
emissions in the area. 

Celebrating the Winners of  
Statewide Aquarion Environmental Champion Awards 

Non-Profit: 
Trust for Public Land, New Haven, CT: The 
Trust for Public Land is a nationwide 
non-profit organization founded in 
1972. It is dedicated to creating parks 
and protecting land to ensure healthy, 
livable communities for generations to 
come. In Connecticut, the Trust has 
protected 7,500 acres of open spaces, 
watershed lands, parks, and working 
farms and forests. It partners with 
towns, agencies, land trusts, and other 
organizations to preserve our state’s 
most cherished places. 

Communications Organization: 
Yale Environment 360, New Haven, CT: Yale 
Environment 360 is an award-winning 
online magazine which, since 2008, 
has provided to a worldwide audience 
opinion analysis, reporting, and 
debate on global environmental issues. 
Published by the Yale School of Forestry 
and Environmental Studies, it features 
original articles by scientists, journalists, 
environmentalists, policy makers, and 
business people, as well as multimedia 
content and a daily digest of major 
environmental news. 

Communications Individual: 
Dr. Mitch Wagener, Danbury, CT: Dr. Mitch 
Wagener is a Biology Professor at 
Western Connecticut State University. 
Among his substantial professional 
contributions is the development of 

a series of presentations, workshops, 
and briefings on climate change. 
Dr. Wagener has engaged both 
university audiences and the community, 
developing what has become a highly 
popular, annual seminar series that is 
free and open to the public. 

Adult: 
Mary Hogue, Fairfield, CT: In 2017, 
Mary Hogue began to develop a 
sustainability plan her hometown of 
Fairfield, working with a group called 
the Sustainable Fairfield Task Force. Her 
efforts resulted in Fairfield receiving the 
highest possible accreditation by the 
statewide Sustainability Connecticut 
organization, and also led Mary to 
co-found Sustainable Fairfield County, 
a multi-town organization which helps 
communities reduce their environmental 
impacts in affordable, impactful ways. 

Student: 
Raina Jain, Riverside, CT: Raina, a junior 
at Greenwich High school, set out to 
develop a way to stop mites from entering 
and destroying bee hives. She designed a 
hive entrance that inoculates bees with 
a calibrated dose of a natural pesticide, 
which is extracted from common plants 
like thyme and bee balm. Raina is now 
getting feedback on her invention from 
beekeepers and farms across the US, 
and has already qualified to compete at 
several prestigious science fairs. 

News and Notes
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The Metropolitan District (MDC) was pre-
sented with the Environmental Protection 
Agency’s (EPA) Administrator’s Award for 
Outstanding State, Local, or Tribal Office 
Performance Achievement, Disadvantaged 

MDC Receives National Recognition for  
Supplier Diversity Efforts on the Clean Water Project from US EPA

Business Enterprise (DBA). The MDC was 
nominated by the EPA’s Region 1 Office 
and selected by a panel of representatives 
from across the agency.    

The MDC was honored for its ongoing 

efforts towards the development of 
DBEs in the region as part of the Clean 
Water Project (CWP), the over $2 billion 
wastewater infrastructure upgrade to reduce 
combined and sanitary sewer overflows 
required by the EPA and CT DEEP.  

“Above and beyond the commitment 
made to upgrade infrastructure to benefit 
the environment, the MDC has made a 
concerted effort to develop, train, and 
hire local contractors and subcontractors 
for the Clean Water Project,” said MDC 
CEO Scott Jellison. “The MDC continues 
to be recognized for its development 
of a strong contractor base and 
implementation of a proactive, results-
oriented program that cultivates long term 
partnerships with local DBEs.” 

Since the inception of the CWP, the 
MDC has awarded $95 million to DBE 
prime contractors and over $150 million 
to DBE subcontractors. A total of 145 
DBEs have participated on the CWP to 
date, with over 65 receiving multiple  
contracts that span a typical two- to 
three-year project lifecycle.

The MDC offers industry-leading 
DBE development programs to support 
the local contracting community with 
workshops, matchmaker events, clinics, 
outreach, and training through strategic 
partnerships with local industry, trade, 
and community partners, such as the 
University of Hartford’s Entrepreneurial 
Center and Women’s Business Center, 
the National Association of Women In 
Construction, US Small Business Admin-
istration, US Department of Commerce’s 
Minority Business Development Agency, 
State of CT Department of Administrative 
Services, the CT Construction Industries 
Association, the Associated General 
Contractors, the CT Environmental and 
Utilities Contractors Association, the 
Construction Institute, and others.

The award was presented at the US 
EPA Administrator’s 29th Annual Small 
Business Program Awards Ceremony in 
Washington DC, on May 9, 2019, which 
recognizes various program activities, 
individuals, businesses, and state and 
local entities for their outstanding 
contributions. 

SUSTAIN IT

273 Dividend Road . Rocky Hill, CT 06067
tel: 860-513-1473
westonandsampson.com
Offices along the East Coast

an employee-owned company

 ■water infrastructure
 ■ reservoirs & dams
 ■ groundwater supply
 ■ hydrogeology
 ■water treatment
 ■ storage tanks
 ■ booster stations
 ■ distribution piping
 ■master plans

www.westonandsampson.com
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CT AWWA membership voted to approve 
amended bylaws at this year’s Annual Joint 
Conference.

In 2016, the Section started the process 
to revise its bylaws at AWWA’s request. As 
nonprofit organizations, AWWA and AWWA 
Sections are required to create and maintain 
bylaws. Bylaws are a legal document that give 
an organization’s board authority, define the 
limits and scope of work for the organization, 
and document key governance concepts.

In order to help Sections create bylaws 
that are effective, efficient, and comply with 
state and federal requirements and AWWA 
guidelines, a standard bylaws template and 
a guide developed by AWWA were used in 
the process. 

CTAWWA  
Membership Approves New Bylaws

In January 2019, the AWWA Executive 
Committee approved proposed 
amendments to the Connecticut 
Section’s bylaws. Section members were 
notified via email on April 23, 2019, of 
the proposed revisions, in accordance 
with Article XII of the current bylaws. 

These proposed revisions were 
unanimously approved by section 
members during the 48th Annual Joint 
Conference at the Section’s Annual 
Business Meeting on May 23, 2019. 

With this notice, we confirm the 
amendments to the Section’s bylaws are 
final and effective immediately.

The new bylaws can be found at  
www.ctawwa.org. 

Governor Ned Lamont announced 
that he is directing several state 
agencies, led by the Department of 
Energy and Environmental Protec-
tion and the Department of Public 
Health, to immediately convene a 
working group to examine issues 
related to the chemical PFAS. Used 
in many industrial, commercial, and 
household uses, including firefighting 
foam, stain repellents, and non-stick 
cookware, studies have linked PFAS 
– a class of thousands of chemicals 
involving perfluoroalkyl and poly-
fluoroalkyl – to the potential cause 
of dangerous health problems. The 
governor outlined his instructions 
regarding the group in a letter to the 
relevant state agency commissioners, 
noting that “with the current absence 
of federal regulations governing the 
exposure, use and disposal of PFAS, 
the burden is on individual states to 
take measures to educate their resi-
dents about the risks associated with 
exposure to PFAS and to implement 
appropriate safeguards.”Katie Dykes, 
Commissioner of the state Depart-
ment of Energy and Environmental 
Protection (DEEP), and Renee 
Coleman-Mitchell, Commissioner 
of the state Department of Public 
Health, are chairing the interagency 
workgroup, which is expected to 
finalize recommendations for an 
action plan by October 1. 

State officials have been examining 
the impact and response to a spill of 
firefighting foam at Bradley Airport 
which impacted the Farmington River.

According to the letter, the action 
plan must include a comprehensive 
strategy to 1) minimize environmental 
exposure to PFAS for Connecticut 
residents; 2) minimize future releases  
of PFAS to the environment; and  
3) identify, assess, and cleanup 
historic releases of PFAS to the 
environment. 

Governor Calls for 
PFAS Action Plan

Promoting Careers in the Water Sector

There are so many people retiring from the water industry that people are calling 
it the ‘silver tsunami.’ Water companies are struggling to fill positions because very 
few candidates have the skills needed. Recognizing how important it is to encourage 
young people to pursue careers in the water sector, EPA has developed a 12-minute 
video, Water You Waiting For?, which showcases the water profession for high school 
and/or vocational technical school students. It covers the value of water, job 
responsibilities, career successes, and public health protection. EPA Region 1 has 
also produced Promoting Green Jobs for the Water Sector, which can be found at  
https://www3.epa.gov/region1/eco/drinkwater/pdfs/promotinggreenjobs.pdf.

Hire an Operator and  
Maintain the Workforce

All drinking water systems must comply with their state’s operator certification 
requirements. This is critical to ensure that water systems 1) meet drinking water 
standards and protect public health; 2) provide safe, potable drinking water;  
3) build confidence that the water is safe; and 4) understand the potential health 
impacts of their water. For more information, see https://www.epa.gov/dwreginfo/
information-about-public-water-systems. 

Another piece clearly defines owner and operator responsibilities to foster better 
communication and more effective management of the water system. For more 
information, search Water System Operator Roles Responsibilities: A Best Practice Guide at 
https://www.epa.gov.

http://www.ctawwa.org
https://www3.epa.gov/region1/eco/drinkwater/pdfs/promotinggreenjobs.pdf
https://www.epa.gov/dwreginfo/information-about-public-water-systems
https://www.epa.gov
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The MDC has announced the completion 
of its Green Infrastructure Improvement 
Project, which incorporates sustainable 
stormwater management design 
elements along the sidewalk and curb 
line on Wells Street into its headquarters 
building, located at 555 Main Street 
in Hartford. Removing stormwater 
from sanitary sewer pipes helps prevent 
sewage overflows into local waterways 
– one of the key goals of the MDC’s 
Clean Water Project. Multiple elements 
were used to demonstrate different 
approaches to infiltrating and/or 
cleansing stormwater. These elements 
create an interconnected system, starting 
with the collection of run-off from the 
roof line of the building, moving the 
water into and through the garden areas, 
and finally some of it exiting into the 

Green Infrastructure Improvement Project 
Completed at MDC Headquarters

street’s drainage system. The process 
helps reduce the amount of stormwater 
from entering the MDC’s sewer system, 
which reduces sewer overflows and 
cleanses the stormwater as it passes 
through the vegetation and infiltrates 
into the soil. 

The project’s elements include: 
• Roof leaders that carry stormwater 

runoff from the roof of the building 
into rain gardens. 

• Rain gardens that include wet/dry 
tolerant plant species that help cleanse 
the water before it infiltrates into the 
soil. The rain gardens are ‘stepped,’ 
which allows stormwater to pass from 
one garden into the next, allowing a 
higher storage capacity. 

• A permeable paver sidewalk that 
allows water to infiltrate, decreasing 

the amount of runoff entering the 
drainage system. 

• Stormwater planters and a system 
of under drains run underneath 
the permeable paver sidewalk. The 
stormwater planters receive water 
from several sources; overflows 
from the rain gardens that pass 
through the underdrain systems, 
runoff from the sidewalk through 
a series of inlets in the raised 
curbs that run the length of the 
planters, and from the inlets that 
run along the street edge collecting 
stormwater runoff from Main 
Street and Wells Street. 

The completed project will include 
educational signage that explains 
the various components being 
demonstrated. 

C WWA is coordinating a 
Meet the Regulators event 
series to give members the 
opportunity to meet with 

newly appointed commissioners and key 
staff at various state agencies to learn 
about the agency’s top priorities, ask 
questions, and discuss emerging issues. 

The first event is scheduled for 
September 18, 9:30 am – 11:30 am 
at DEEP, Gina McCarthy Auditorium, 
79 Elm Street, Hartford, CT. Speakers 
include Commissioner Katie Dykes, 

Deputy Commissioner Betsey Wingfield, 
Senior Advisor James Albis, and 
Legislative Liaison Mandi Careathers. 

Thanks to the generosity of our 
sponsors – Aquarion Water Company, 
CDM Smith, Murtha Cullina, Tighe & 
Bond, Pullman & Comley, and Weston 
& Sampson – the event is free for 
members, but registration is required. 
To register, please go to www.cwwa.org  
or contact Betsy at 860-841-7350 
or gara@gmlobbying.com. Thank you, 
sponsors!  

Meet the Regulators!CTAWWA would 
like to recognize 
and congratulate 
its members on 
their Tenure Awards 
in 2019-2020:

Life Member Status Award:  
30 Cumulative Years of  
Membership (65+)
Karl Acimovic
Jeffery Parmelee 
James Richardson 

Gold Water Drop Award:  
50 Cumulative Years of Membership
Otto Schaefer

Silver Water Drop Award:  
25 Cumulative Years of Membership 
Mark Decker 
Keith Jensen 
Christopher Kushwara 
Stephen Rupar 

http://www.cwwa.org
mailto:gara@gmlobbying.com
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Welcome New Members

Andre Yontef 
Andre Yontef of Hamden passed away 
suddenly on September 24, 2018, in 
Bristol, CT, where he worked as a Water 
Maintenance Technician for the Bristol 
Water Department. Andre was born in 
New Haven on January 6, 1979, to Paul 
and Martha Yontef. 

He was married to the former Miss Kelly 
Caldwell of Pennsylvania. Together they 
had two lovely daughters, Avery, 10, and 
Cassie, 7, whom he was very devoted to. 
He took them everywhere, and to all of 
their soccer and swimming competitions. 
He taught them to skateboard. He really 
adored his girls. A wonderful father to 
them. Andre’s family and many friends 
have nothing but praise for him. Many 
people know that Andre treated everyone 
the same, and that he himself seemed to 
always be the same in all situations. One 
often hears it said that so-and-so passed 
away way too early. This can truly be said 
of this excellent young man. Andre, we 
love you and will always remember you 
and miss you. Always.

Originally appeared in the July 2019  
AWWA Journal. 

News and Notes

Matthew Biondi, Tighe & Bond

Lisa Burns, City of Norwalk

Abby Conroy, Aquarion Water Co. of Connecticut

David Finethy, BioSafe Systems

Nikolas Franceschi-Hofmann

Anthony Franceschini,  
First District Water Department

Ada Gabancho-Soto, Connecticut Water Co.

Corey Greene, The Metropolitan District

Donald Handrinos, Bristol Water Department

Garth Harrison, Owl Cyber Defense 

Kensington Fire District

Daniel McKeon, Kensington Fire District

Russell Musante, Groton Utilities

Thomas Negrelli, Connecticut Water Co.

Jennifer Paul, Student

Jonathan Riotte, Groton Utilities

Maryanne Santespinto, Owl Cyber Defense

Robert Schwarm, The Metropolitan District

Brenda Watson, Operation Fuel, Inc.

Remembering  
Our Colleagues

Engineering 
Resilient

Communities

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge.  
We handle a wide range of water and environmental issues – solving complex problems  
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.
woodardcurran.com

COMMITMENT & INTEGRITY DRIVE RESULTS

At Woodard & Curran, there’s nothing we love more than a tough engineering challenge. 
We handle a wide range of water and environmental issues – solving complex problems 
with creativity and tenacity. That’s how we make a difference to our clients, people, and planet.

FUNDING | PLANNING | ENGINEERING | SCIENCE | OPERATIONS

Professional Licenses: 
CT • RI • MA • FL • NY
CT Certified SBE

Assisting Large Firms in Meeting Small Business Set Aside Contracting Requirements

Professional Engineering Services
Engineering Projects On Schedule and Within 
Budget While Maintaining a Strong Customer 
Focus and Furnishing High Quality Services

860.342.1370 • www.SnyderCivil.com • 150 Marlborough Street - Portland, CT 06480
1960 Silas Deane Highway (Unit 204) - Rocky Hill, CT 06067

Seeking to Expand Our  
Motivated Professional Staff

Give us a call today 860.342.1370

http://www.SnyderCivil.com
www.woodardcurran.com
www.tataandhoward.com
www.snydercivil.com
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Heather Aaron Appointed Deputy Commissioner  
of the state Department of Public Health

Heather Aaron was recently appointed as Deputy 
Commissioner of the state Department of Public 
Health and will have responsibility for drinking water. 
Heather has served in the Health Care Industry for 

35 years. She completed her undergraduate studies at Quinnipiac 
University in Hamden, Connecticut where she received a Bacca-
laureate of Science Degree in Health Services Administration and 
a Baccalaureate of Arts in Psychology. Ms. Aaron subsequently 
completed her graduate studies at the Yale School of Medicine,  
Department of Epidemiology and Public Health, where she 
received her Master’s in Public Health Administration. 

Her experience is very diverse, including hospital administration,  
nursing home administration and the development of Indepen-
dent Housing and Residential care to meet the needs of those 
marginalized in our communities. She has served as a Chief Execu-
tive Officer, Chief Operations Officer and Chief Financial Officer 
in Hospital Systems and in the nursing home industry. Ms. Aaron 
started as an Analyst for Harlem Hospital and Bellevue Hospital 
in New York City, learning from the trenches, while developing 
a strong knowledge base of Health Care systems. 

In 2010, Ms. Aaron relocated 
to Connecticut and has 
spent the last nine years as a 
Nursing Home Administrator, 
ensuring innovative methods in 
the quality delivery of care 
for the poor, elderly and 
those marginalized in our 
communities. Her service 
included the development 
and implementation of 
Independent housing 
and residential care housing 
for nursing home residents. 

Ms. Aaron also gives of her time volunteering with community  
organizations, local churches and neighborhood 
associations. She has received the Catherine Kennedy Award, 
for outstanding work developing housing for those living 
with mental health issues, substance abuse and HIV/AIDs in 
the State of Connecticut, from (ACT) AIDS CONNECTICUT. 

Ryan C. Fleming Joins Weston & Sampson

W eston & Sampson is pleased to introduce one 
of our newest employees, Ryan C. Fleming, PE. 
Situated in Weston & Sampson’s Rocky Hill, CT, 
office, Ryan has joined us as a Senior Project 

Manager in the firm’s Water Practice. Ryan holds a Master 
of Science degree in Water Resources Systems Engineering 
from Cornell University and Bachelor of Science degree in 
Civil Engineering from Colorado State University. He brings 
over 10 years of experience conducting engineering studies, as 
well as providing planning and design services, and regulatory 
compliance and permitting assistance for water systems in 
Connecticut, New York, and Maine. He is an expert in the design 
and operation of drinking water treatment processes for surface 
and groundwater sources. Ryan also has extensive experience 
using hydrologic/hydraulic computer models to help protect 
water sources through enhanced stormwater management and 
has used distribution system models to help utility companies 
address water quality issues and optimize operations. 

Recently, Ryan has assisted 
drinking water utility companies 
affected by PFAS contamination 
by coordinating pilot tests and 
designing both temporary and 
permanent systems for the 
removal of PFAS compounds. 
Ryan is actively involved in 
the Connecticut Section 
of AWWA and is always 
interested in discussing new 
and interesting topics, such 
as PFAs contamination, in the 
drinking water industry. 

The company is excited to 
have Ryan and look forward to his contributions in helping clients 
provide safe and reliable drinking water to their customers. He 
can be reached at fleming.ryan@wseinc.com or 1-800-SAMPSON. 

News and Notes

mailto:fleming.ryan@wseinc.com
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AQUA Solutions, Inc.                    
Aquarion Water Co. of 

Connecticut        
Arcadis
Badger Daylighting
Badger Meter, Inc.                   
Bingham & Taylor                       
Bristol Water Department           
Cambridge Brass
CDM Smith                   
Clow Valve Company
Comprehensive 

Environmental, Inc.
Connecticut Water Company
Core & Main
DN Tanks
E.J. Prescott
EBBA Iron, Inc.

Environmental Partners Group
Eurofins Eaton Analytical, LLC
Ferguson Waterworks
Ford Meter Box Company, Inc.
Fuss & O'Neill, Inc.
FW Webb Waterworks
G & L Waterworks Supply Corp.
G.L. Lyons Associates 
GZA GeoEnvironmental, Inc.
Harper Control Solutions
Harper Haines Fluid Control, Inc.
Hazen and Sawyer
Holland Company
Jacobs
JKMuir, LLC
Kennedy/MH Valve
Kleinfelder 

Luchs Consulting Engineers/ 
DeCarlo & Doll, Inc.

Maltz Sales Company, Inc.
Master Meter, Inc.
McWane Ductile
Milone & MacBroom
Mueller Company
Neptune Technology Group
New England Environmental 

Equipment
New York Leak Detection, Inc.
PRIME AE Group
Reed Manufacturing Company
Regional Water Authority
Sedaru
Snyder Civil Engineering, Inc.
Stantec
Statewide Aquastore, Inc.

to our 2019 Section Enhancers
Thank You

Become a Section Enhancer in 2019 and Get Recognized!
The Associates Committee sponsors the Annual Section Enhancement Program. CTAWWA Enhancers include manufacturers, suppliers, 
consultants, service providers, utilities, and contractors. The Section Enhancement Program offers outstanding recognition for 
participants in the program, and sponsors luncheons, speakers, welcome gifts, scholarships, and fundraising raffles at CT Section events.

For additional information about becoming a CTAWWA Enhancer, visit the CTAWWA website at www.ctawwa.org.

SUEZ Advanced Solutions
Superior Products  

Distributors, Inc.
Tata & Howard
The Jack Farrelly Company
The Kupferle Foundry Company
The Metropolitan District
The Stephen B. Church Company
Tighe & Bond, Inc.
Ti-Sales
Tyler Union
Total Piping Solutions, Inc.
Water & Sewer Specialties
Wedge Manufacturing 
Weston & Sampson
Woodard & Curran
Wright Pierce
WSP

922 Pleasant Street | Norwood, MA 02062 | 800-426-6246 | www.stilesco.com 

Family Owned and Operated Since 1983 
 

hazenandsawyer.com

100 Great Meadow Road, Suite 702 
Wethersfield CT 06109

  860 257-1067

H Wet Taps

H  Hot Taps

H  Line Stops

H  Pipe Freezes

H  Valve Insertions

H  Specialty Valves & Fittings

620 Gravelly Hollow Road H Medford, New Jersey 08055
Fax (856) 985-8621 H www.protapping.com

info@protapping.com

®

(856) 983-5442
24 HOUR SERVICE  H  SBE CERTIFIED
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www.sbchurchco.com
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PARTNERSHIP COURSES WITH NEWWA
The following courses are offered in partnership with the New England Water Works Association, a section of the American Water 
Works Association.

To register for these courses, call NEWWA at 508-893-7979 or visit the website at www.newwa.org. CTAWWA does not accept 
registration for these classes.

Registration fee includes all course materials, breaks, lunch (excluding half-day courses), CEUs, and CEU Certificate. All courses are 
approved for CT Certified Drinking Water Operator Training Renewal Requirements. Distribution (D), Treatment (T), or combined 
(T&D) applicability is listed for each course. Enrollment is limited; please register for courses early. 

PRINCIPLES OF PUBLIC HEALTH FOR DRINKING WATER OPERATORS 
Course Code: WPH220AC
Date: November 13, 2019
Location: Regional Water Authority, New Haven, CT                
Time: 9:00 am – 4:00 pm
CEU: 0.6 CEU
Applicable for Distribution and Treatment (D and T)
Course Description: This course will assist drinking water personnel 
in recognizing and understanding the components of public health 
and the important role water systems play in protecting public health. 
There are several instructional units that follow a building-block 

BULK CHEMICAL QUALITY ASSURANCE AND TESTING
Course Code: LCT120AC
Date: September 18, 2019
Location: MDC Training Center, Maxim Road, Hartford, CT
Time: 9:00 am – 12:30 pm
CEU: 0.3 CEU
Applicable for Treatment (T)
Course Description: This course will provide focused information 
to anyone who is responsible for purchasing handling or using wa-
ter treatment chemicals. This course will explain key concepts and 
sound procedures related to the procurement and use of any water 
treatment chemical. Instruction will focus on the need for accurate 
chemical specifications, onsite delivery controls, and chemical 

testing. A segment on properly handling public notification is also 
included to assist with incidents that may occur related to chemi-
cal delivery. The course also allows students to follow the steps 
of chemical distribution and the associated paperwork generated 
from the time of manufacture to the point of use.

Water utility operations, management, and laboratory personnel 
and anyone who deals with the procurement, delivery, handling, 
and use of water treatment chemicals will find this course of 
interest. Regulators will also benefit.
Registration Fee: 
CTAWWA Members: $140.00
Non-Members: $190.00

SANITARY SURVEY PREPARATION AND FOLLOW-UP COMPLIANCE
Course Code: WSS220AC
Date: October 10, 2019
Location: Regional Water Authority, New Haven, CT                
Time: 8:30 am – 12:45 pm (note start time)
CEU: 0.4 CEU
Applicable for Distribution and Treatment (D and T) 
Course Description: This course is designed to assist water system 
operators in recognizing sanitary risks in their own systems and 
understanding what actions should be taken to correct them. It 
will also assist water system operators in preparing for sanitary 
surveys by the drinking water regulatory agency. Sanitary risks that 
will be discussed include facilities, operation, and maintenance of 
the entire water system from source to tap. Operators will become 
familiar with the concept of multiple barrier protection and learn 

how its interruption can adversely affect the ability of the system to 
provide safe drinking water. In general, you’ll learn what is required 
by the drinking water regulations in terms of sanitary surveys, 
including the Groundwater Rule (GWR). You’ll gain the insight and 
practical skills needed to assess and correct sanitary deficiencies in 
the water system you operate.

While this course is designed for operators, it will be especially 
useful to new or less experienced personnel, but also will be of 
interest to seasoned operators, supervisors, plant managers, 
and entry-level engineers who are interested in expanding their 
knowledge on the subject area.
Registration Fee: 
CTAWWA Members: $140.00
Non-Members: $190.00

INTRODUCTION TO DRINKING WATER MICROBIOLOGY FOR PUBLIC DRINKING WATER SYSTEMS
Course Code: BWM220AC
Date: October 31, 2019
Location: MDC Training Center, Maxim Road, Hartford, CT
Time: 9:00 am – 12:30 pm
CEU: 0.6 CEU
Applicable for Distribution and Treatment (D and T)
Course Description: Contamination of drinking water by the 
introduction of microorganisms often can and will create 
serious health effects for consumers. The seriousness this type 

of contamination leads to boil water orders and mistrust of the 
drinking water by the public. This course will present an overview 
of drinking water microbiology and microbiological methods. The 
course will cover the origins, types, and diseases caused by bacteria, 
viruses, and protozoa, as well as testing techniques, microorganism 
detection, and preventative measures to avoid contamination.
Registration Fee: 
CTAWWA Members: $140.00
Non-Members: $190.00

approach. In general, you’ll learn reasons for protecting public health 
through safe drinking water, including how regulations are created, routes 
of entry for contaminants (microbial, chemical, and radiological) in 
drinking water, and how to identify the onset of waterborne contamination 
incidents.This course is designed for anyone who wishes to learn about 
the importance of public health including drinking water operators, 
superintendents, engineers, and all other drinking water personnel.  
Registration Fee: 
CTAWWA Members: $190.00
Non-Members: $250.00
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HOW TO REGISTER FOR CT SECTION/NEWWA COURSES
Part I – Please complete this entire section including daytime telephone, fax, email, and AWWA or NEWWA member number if applicable.  
The address should be your billing address for these courses.

Part II – Please check [ √ ]  which course(s) you will be registering for.

Part III – Please indicate the method of payment by checking the appropriate box and filling in the TOTAL FEE box.  
NOTE: If you are registering within 2 days of the class add a $20.00 late fee. If you will be paying by credit card, it is very important you include the 
card number and expiration date. Please do NOT send registration forms and payments to CT SECTION for these classes!

Keep a copy of the course dates and directions, then return the completed registration form by mail to:  
NEWWA, 125 Hopping Brook Road, Holliston, MA 01746-1471. Or fax to NEWWA at (508) 893-9898. If you need further information, 
please call the NEWWA office at 508-893-7979. PLEASE NOTE: SECURE ONLINE REGISTRATION IS AVAILABLE at www.newwa.org.

PART I – PARTICIPANT INFORMATION

PRINT Name (As you want your name to appear on CEU Certificate) Daytime Phone

Company Fax

Billing Address

City State Zip

Email CTAWWA / NEWWA Member # (if applicable)

PART III – METHOD OF PAYMENT

Type of Payment

 Check (Payable to NEWWA)  P.O.#                                                MasterCard/Visa/AMEX

Amount (from TOTAL FEE above)

$

Credit Card # Expiration Date Signature:

PART II – COURSE LISTING

Course Code Course Title Date/Time Fee

LCT120AC
Bulk Chemical Quality Assurance and Testing
MDC Training Center, Hartford

September 18, 2019
(9:00 am – 12:30 pm)

$140.00/ 
$190.00

WSS220AC
Sanitary Survey Preparation and Follow-Up Compliance
Regional Water Authority, New Haven

October 10, 2019
(8:30 am – 12:45 pm)

$140.00/ 
$190.00

BWM220AC
Introduction to Drinking Water Microbiology for Public Drinking 
Water Systems
MDC Training Center, Hartford

October 31, 2019
(9:00 am – 12:30 pm)

$140.00/ 
$190.00

WPH220AC
Principles of Public Health for Drinking Water Operators
Regional Water Authority, New Haven

November 13, 2019
(9:00 am – 4:00 pm)

$190.00/ 
$240.00

BSP220AC
Sound Procedures for Drinking Water Sampling
MDC Training Center, Hartford

December 11, 2019
(9:00 am – 12:30 pm)

$140.00/ 
$190.00

DUF320AC
Using Unidirectional Flushing as a Distribution System Tool
Regional Water Authority, New Haven

January 9, 2020
(9:00 am – 12:30 pm)

$140.00/ 
$190.00

Add $20.00 late fee if registering within 2 days of the class date

 Check here if you have a disability and require accommodations to fully participate. TOTAL

FALL 2019 CT SECTION/NEWWA  
COURSE REGISTRATION FORM

37Summer 2019 InFlow-Line

http://www.newwa.org


Return to Table of ContentsInFlow-Line Summer 201938

Advertiser Information

InFlow-Line would not be possible without the advertising support of these companies and organizations. 
Please think of them when you require a product or service. We have endeavored to make it easier for you 
to contact these suppliers by including their telephone number and, where applicable, their websites. 

*This advertiser is also a 2019 Section Enhancer.

Dave Gill, Marketing Manager  

InFlow-Line
To reach water professionals through InFlow-Line and its targeted 
readership, contact Dave to discuss your company’s promotional plans.

COMPANY PAGE TELEPHONE WEBSITE
BADGER METER, INC.* 9 800-876-3837 www.badgermeter.com
BEST MANAGEMENT PRODUCTS, INC. 10 800-504-8008 www.bmpinc.com
CORE & MAIN* 40 203-330-0162 www.hdswaterworks.com
CORRTECH, INC. 20 888-842-3944 www.corrtech-inc.com
COYNE ENVIRONMENTAL SERVICES 4, 16 215-785-3000 www.coyneenvironmental.com
CULLIGAN OF NEW ENGLAND 12 203-744-0200 www.culligannewengland.com
DN TANKS* 3 781-246-1133 www.dntanks.com
ENVIRONMENTAL PARTNERS GROUP, INC.* 39 617-657-0200 www.envpartners.com
FERGUSON WATERWORKS* 16 800-382-4581 www.ferguson.com/waterworks
FUSS & O'NEILL, INC.* 8 800-286-2469 www.fando.com 
GESICK & ASSOCIATES, P.C. 9 860-669-7799 www.gesicksurveyors.com
GZA GEOENVIRONMENTAL, INC. 20 860-286-8900 www.gza.com
HARPER CONTROL SOLUTIONS, INC.* 27 203-964-1900 www.harpervalves.com
HARPER-HAINES FLUID CONTROL, INC.* 2 203-693-3740 www.harper-haines.com
HAZEN AND SAWYER* 35 860-257-1067 www.hazenandsawyer.com
NEPTUNE TECHNOLOGY GROUP, INC.* 19 800-633-8754 www.neptunetg.com
NEW ENGLAND ENVIRONMENTAL EQUIPMENT* 22 888-787-0900 www.ne3inc.com
NEW YORK LEAK DETECTION, INC.* 20 800-928-4350 www.nyld.com
PITTSBURG TANK & TOWER GROUP, INC. 20 270-826-9000 www.pttg.com
PRELOAD 11 845-664-4371 www.preload.com
PRO TAPPING, INC. 35 856-983-5442 www.protapping.com
R.H. WHITE COMPANIES, INC. 12 800-922-8182 www.rhwhite.com
SEKISUI SPR AMERICAS, LLC 4 678-399-2611 www.sekisui-spr.com
SNYDER CIVIL ENGINEERING, LLC* 33 860-342-1370 www.snydercivil.com
SOUTHERN CONNECTICUT STATE UNIVERSITY 24 203-392-7278 www.southernct.edu
STATEWIDE AQUASTORE, INC.* 7 315-433-2782 www.besttank.com
STILES COMPANY, INC. 35 781-769-2400 www.stilesco.com
SUEZ WATER ADVANCED SOLUTIONS (UTILITY SERVICE CO., INC.)* 22 508-523-6400 www.utilityservice.com
TATA & HOWARD* 33 800-366-5760 www.tataandhoward.com
THE BLAKE GROUP 17 800-353-1100 www.blakeequip.com
THE STEPHEN B. CHURCH COMPANY 35 203-888-2132 www.sbchurchco.com
TI-SALES, INC.* 6 800-225-4616 www.tisales.com
TIGHE & BOND* 19 203-712-1100 www.tighebond.com
UNIVERSITY OF HARTFORD - COLLEGE OF ENGINEERING, 
TECHNOLOGY, AND ARCHITECTURE

26 860-768-4100 www.hartford.edu/academics/
schools-colleges/ceta

WESTON & SAMPSON, INC.* 30 860-513-1473 www.westonandsampson.com
WOODARD & CURRAN* 33 888-265-8969 www.woodardcurran.com
WRIGHT-PIERCE* 27 860-343-8297 www.wright-pierce.com

Phone: 866-985-9791  |  Fax: 866-985-9799  |  Email: david@kelman.ca
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A Partnership for Engineering Solutions

Civil Engineering | Construction Management      
Drinking Water | Emergency Management Services | Environmental      

GIS & Asset Management | Owner’s Project Management      
Stormwater | Traffic & Transportation | Wastewater

envpartners.com

A Partnership for Engineering Solutions

Quincy, MA • Woburn, MA • Hyannis, MA • Middletown, CT

www.envpartners.com


coreandmain.com

The Leading Distributor of Water, Sewer and Storm Drain Products & Services

New Britian  
One Hartford Sq

(860) 826-0517

New Milford  
506 Danbury Road 

(203) 448-4275

Bridgeport 
295 Hancock Ave

(203) 330-0162

When you need dependable 
service in the middle of the night, 
the eye of the storm or the center 
of town, you need the water-
works experts at Core & Main.

WE’RE ALL  
ABOUT
Connecticut

To foster a world where communities  
thrive because our people and products  
provide safe, sustainable infrastructure  
for generations to come.

OUR VISION

PACTIF20190328

www.hdswaterworks.com



